Health Protocols for Prevention of COVID-19

covid١٩awareness.sa

All economic and commercial activities are to return in all Saudi cities and
regions with the continued implementation of the precautionary and
preventive measures to limit the spread of the coronavirus (COVID-19), as per
the principles of social distancing and the adopted social and sector protocols
with continuous evaluation and updates based on the extent of compliance of
the authorities in applying the health protocols, as well as assessing risks by
tracking new positive cases and how they relate to any activity taking place in
all sectors. Along with continuing work applying the fundamental pillars of
infection prevention.
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Health Protocols for Prevention of COVID-19
in Nursing Homes Afﬁliated with Social Care Centers
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The Environment and the Safety of the Elderly and Workers
Must ensure the
availability of personal
protection equipment.

Must adhere to
regular cleaning of
environmental
surfaces and toilets
after every use with
disinfectants that are
approved by the SFDA
or the Ministry of
Health (MOH) and
follow the instructions
for disinfection of
health facilities.
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Hand sanitizers must
be distributed
(containing 60-80%
alcohol) as per the
requirements of the
Saudi Food and Drug
Authority (SFDA) and
must be placed in
prominent places as
well as attached to the
walls.
Must ensure good
ventilation in all places,
especially gathering
places and bathrooms,
with the use of natural
ventilation.

Must ensure the
availability of hand
soap in the bathroom
and hand sanitizers
near the washbasins
and entrances to the
bathrooms.
It is preferable to
provide sensor
automatic taps in the
bathrooms, and if not
available, a cleaner
must be assigned to
regularly disinfect the
bathroom, especially
the taps, washbasins
and door handles.

All places and
surfaces should be
cleaned with soap and
water before
disinfecting them.
A record of the times
of cleaning and
disinfection of
surfaces and toilets
should be maintained,
and another record
designated for
disinfection periods
should also be
maintained.

The health practitioner
must pay close attention
to keeping their hands
clean by washing them
with soap and water for
40 seconds or using an
alcohol-based hand
sanitizer (containing
60-80% alcohol) for 20
seconds, especially
before and after being in
contact with the elderly
or touching their
belongings.
Must change or clean air
ﬁlters for ventilation
equipment, especially air
conditioners, regularly.
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The Environment and the Safety of the Elderly and Workers
Single-use items such
as disposable spoons
and plates should be
provided in the social
care centers, in
addition to personal
use items for the
elderly such as towels
and clothes.

Handshakes and
hugs between the
elderly and visitors
must be prevented.
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Disinfection of
interactive screens or
indicative screens that
operate by touch, if any,
or placing disinfecting
wipes next to it.
In terms of health, the
elderly should be urged
to cover their mouth
and nose with any
fabric cover.
Cancel external
activities such as trips,
outdoor tours and
others.

Provide trash cans
and waste baskets
that are used with no
touching required, and
the waste must be
disposed of
continuously.
Crowds and gatherings
in the elderly’s rooms
must be prevented, and
the implementation of
social distancing (one
and a half meters
apart) between the
elderly in the common
rooms must be
emphasized.

The health personnel
and practitioners
should wear surgical
masks for all working
hours and follow the
instructions to control
infection in health
facilities.
Implement social
distancing in any
necessary group
activities and if having
their food together.

Visitors must wear
surgical masks for
the full duration of
their visit.

The elderly should not
be forced to wear
masks because of the
breathing difﬁculty it
may cause them, and
each patient should be
evaluated by their
doctor to know if they
are able wear a mask
or not.
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Reporting and Monitoring / Visiting relatives and Friends
Regulating visits to the Nursing homes. Each nursing home must develop an appropriate
plan to regulate the visiting periods, for example:
Facilitate the use of alternative communication methods, such as the use of
telecommunications applications.
Restrict visits to speciﬁc hours and locations within the nursing home for all visitors and
schedule them in advance to avoid crowds.
Do not allow people who are not related to the elderly to enter the nursing home such as
volunteers and non-medical service providers (e.g. barbers and advisors).
Oblige visitors to wear a surgical mask and surgical gown throughout their visit and clean
their hands well with an alcohol-based sanitizer before entering.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Health Protocols for Prevention of COVID-19 in Nursing Homes Afﬁliated with Social Care Centers

Reporting and Monitoring / Visiting relatives and Friends
Require visitors to
inform the ofﬁcials in
the nursing homes if
they develop
symptoms of
respiratory infection
within 14 days of
visiting the center.
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A checkpoint should be
situated at the entrance
to the nursing home,
which includes
measuring the
temperature with a
device approved by the
SFDA and asking if the
have any respiratory
symptoms (cough or
shortness of breath).

A register for the
entrants and
visitors to the
centers must be
created.

Someone with a high
temperature (38C or
above) or having
symptoms of a
respiratory infection
must be prevented
from entering the
center

The visitor should be
alerted to go directly
to the guest's room
and then leave the
center immediately
after their visit has
ended.
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Health Workers in the Nursing Homes
Workers, health
practitioners and the
elderly should be
tested every morning
and they should
disclose any
symptoms such as
fever, cough or
shortness of breath,
ﬁll out the disclosure
form, and adhere to
the protection and
safety methods
inside and outside
the center.
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Prevent any
employee who has a
high temperature
(38C or above) or
has any respiratory
symptoms from
entering the center.

The elderly’s
temperature should
be checked on a daily
basis and ask them if
they feel any
respiratory
symptoms.

Any unusual
symptoms that affect
the elderly, such as
fatigue, muscle pain,
dizziness, diarrhea,
should be noted, as
they should be asked
periodically if they
have any irregular
symptoms in addition
to the common
symptoms of
COVID-19.

Report a case that has
a high fever or
respiratory symptoms
and is suspected of
being infected with
COVID-19, identify the
case’s information
and contact numbers
and immediately call
937 to see directions
required to transfer
the case to the
hospital.
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Health Workers in the Nursing Homes
If a conﬁrmed case
is registered among
a worker, it is
necessary to refer
to the protocols of
the MOH and the
Saudi Center for
Disease Prevention
and Control (SCDC)
in dealing with
conﬁrmed cases of
the emerging
corona disease
(COVID-19).
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Allocate special
rooms for isolation
in the event that one
of the workers is
suspected to be
infected with
COVID-19 until
contacting the
competent
authorities.

Must adhere to the
use of personal
protection measures
such as wearing
surgical masks and
medical gowns when
dealing with new
arrivals.

Health practitioners
and workers should
wear face shields
and gloves, as well
as surgical sleeves
and robe only if
dealing with
suspected cases
among new arrivals.

Health workers in
the nursing homes
should be
competent to work
in only one center
and reduce their
movement between
homes or other
health centers.
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When a previously infected case with coronavirus enters into the nursing homes as a new arrival
Or was transferred to the center after being treated and recovered
The return of the elderly to the nursing home after receiving treatment should be appropriately
done through their doctor’s evaluation before transferring them as follows:
If the case is conﬁrmed and it has not fully recovered from the virus yet, it must not be transferred to
the nursing home until it has fully recovered.
If the case is conﬁrmed and it has recovered from the virus, it can be received in the regular care
department at the center after the evaluation of the infection control department at the hospital and
the health staff in the center.

If the case has tested negative but still have symptoms, they can be hospitalized in the regular care
department at the center, but only if it is isolated in a private room where the isolation requirements
are met
COVID-19 laboratory testing is not required for all new arrivals or referrals to the nursing homes.

The conﬁrmed COVID-19 cases must be isolated for at least 14 days before being transferred to
the common rooms in the nursing homes
For new elderly people whose case is unknown and who do not have COVID-19 symptoms, they
should be isolated in a single room for 14 days or tested if possible to ensure that they are free
of the virus.
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In the event of a conﬁrmed or suspected case among the elderly, COVID-19 laboratory test must
be performed And that depends on the availability of capabilities and this includes the following:
Test all elderly
and workers in
the nursing
home,

Or test only the
workers and elderly in
the department, where
the conﬁrmed case
was, if it is not possible
to test all workers and
residents.

The infected individual should be isolated inside
a well-ventilated single room with the
implementation of droplet and contact
precautions. In the case of any spray action,
airborne precautions are applied. If there is no
single room, the isolation can be carried out in a
collective room, but it should only be for
conﬁrmed/positive cases.
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Or test the escorts in the
same room and the health
personnel that were in
contact with the conﬁrmed
or suspected case if it is not
possible to test everyone in
the department.
Warn the residents to not
leave their rooms in the
event of a suspected or
conﬁrmed case, and in
case of necessity, they
must wear a surgical
mask.

If there is more than one
suspected case and there are not
enough isolation rooms, they can
be placed in the same room while
taking precautions between them
so that the infection does not
spread to uninfected individuals.

All workers and elderly
must be monitored daily
with a question about their
temperature, respiratory
symptoms, and other
symptoms for 14 days
after registering a
conﬁrmed case.
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Regarding the elderly who have memory problems or Alzheimer's disease
It may not be helpful to
ask them the question
about temperature and
respiratory symptoms.
Thus, in case of
suspicion, a laboratory
test must be done to
ensure that they are
free of the virus.
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A section should be
allocated to them provided
that each elderly person is
in a private room, due to
their inability to apply
social distance protocols
and their difﬁculty in
understanding the
guidelines.

It should be noted that
mood swings and
deterioration of the
memory may be
associated with
COVID-19, so they must
be tested for the virus
upon noticing these
symptoms.

Avoid changing the daily
routine when they are
diagnosed with
COVID-19, so it would not
lead to a deterioration of
their mental health and
difﬁculty in their
treatment.

Health Protocols for Prevention of COVID-19 in Nursing Homes Afﬁliated with Social Care Centers

Communication and Awareness
Visitors, workers and the elderly should be educated about coronavirus (COVID-19) and the
precautionary measures that must be taken by making them aware of the following:
Deﬁnition of the virus, its ways of transmission, its symptoms and the necessity of
disclosing it.
How to prevent themselves from COVID-19, including awareness of the importance of
hand washing and sanitizing, and the use of masks and other means of protection.
Adhere to hygiene and cough etiquette an covering their mouth or nose by using paper
tissues or coughing into their elbow.
Awareness posters must be displayed in the centers and in various locations.
Health care and personal care providers must be educated and trained.
The elderly should be encouraged to wear a mask in the absence of health problems and
aware them of its importance.
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Implementation
The infection control
section in the nursing
homes should
develop a plan to
receive new arrivals
and how to deal with
them in relation to
COVID-19.

An infection
control ofﬁcer
must be
present to
oversee the
nursing homes.

The health services
that can be offered
in the nursing
homes must be
supported and
provided.

Health requirements
must be followed in
the workers’ housing.
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Promote the physical,
psychological and
social health of
residents in the nursing
homes and provide
appropriate healthy
meals according to
their health conditions.

Preventive and
rehabilitative health
programs for the
elderly should be
organized and
applied.

A trained employee must be
assigned to follow up the
infection control tasks in each
nursing home to monitor
infection and the application of
the precautionary measures.

The health monitoring of
residents with chronic
diseases must continue to be
organized and coordinated
with the specialized clinics in
rescheduling appointments
and dispensing prescription
medicines.

Develop alternative plans in the
event of a shortage of health
personnel and practitioners due
to absence or illness to ensure
business continuity with high
efﬁciency.
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Health Protocols for the Hajj season 1441AH
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Safe environment, preventive measures, and social distancing
General controls for Hajj service providers:
Entry to the holy sites
(Mona, Muzdalifah,
Arafat) is prohibited
without a permit,
starting from the date
of 11/28/1441AH until
the end of the twelfth
day of Dhu al-Hijjah
1441AH.
Use of signs to
guarantee the distance
of 1.5 meters between
individuals in the
escalators or the
normal stairs.
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Situate a checkpoint at
all entrances (housing
entrance, bus
gathering points, the
Grand Mosque in
Mecca “Al-Haram”,
etc.) which includes
measuring the
temperature with a
device approved by the
SFDA and asking all
pilgrims about the
following symptoms:
fever, cough, shortness
of breath, sore throat,
sudden loss of taste
and smell, or a runny
nose.

The cases suspected
of having COVID-19,
after being evaluated
by the doctor, shall
be allowed to
complete their Hajj
by joining the group
of suspected cases.
Also, a separate
building, or at least
residential ﬂoor,
separate bus, and
separate schedule
for the Hajj route
suitable for their
situation shall be
assigned.

The temperature must
be measured and
recorded daily for all
those on the Hajj route
to serve the pilgrims
and all the workers.
Emphasizing on
commitment to
wearing masks for
those in charge of the
Hajj, pilgrims and all
workers at all times
and dispose of them in
the proper manner and
in the designated
place.

Preventing any
individual working on
the Hajj route that has
ﬂu-like symptoms
(heat, cough, runny
nose, sore throat or
sudden loss of smell
and taste) from
working until the
symptoms disappear
and obtaining a
recovery report from
the treating doctor.
Remove all printed
copies and paper
magazines.
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Safe environment, preventive measures, and social distancing
General controls for Hajj service providers:
Waiting for pilgrims at
the assembly points,
baggage delivery and
receipt area, and
restaurants should be
organized by placing
visible signs or stickers
on the ground ensuring
a distance of 1.5 meters
between individuals.
Ensure that the
bathrooms and toilets
are cleaned
periodically, after the
ablution times with
approved disinfectants.
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Sharing personal tools
and equipment
between pilgrims (such
as: protective
equipment,
communication
devices, clothing,
shaving products, or
towels) is prohibited.
Trash cans and waste
baskets that are used
with no touching
required must be
provided, and the waste
must be disposed of
continuously.

The number of people
allowed to use the
elevators should be
set to ensure that the
recommended social
distancing space is
maintained.

Hand sanitizers must
be distributed and
placed in prominent
places, in gathering
areas, corridors, and
toilets.

All places and surfaces
should be cleaned with
soap and water before
disinfecting them. For
disinfection, follow the
instructions in the
Practical Guide for
Cleaning and Disinfection
of Public Facilities to
Fight Covid-19 Infection
issued by the SCDC.

A record of the times of
cleaning and
disinfection of surfaces
and toilets should be
maintained.

It is necessary to adhere
to regular environment
disinfection on a
scheduled basis,
focusing on the places
where contact is more
likely, especially such as
reception points, seating
chairs, waiting areas, as
well as door handles,
dining tables, seat backs,
etc. after each use.

Ensure good ventilation
in all locations and
spaces of pilgrims and
workers.
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Safe environment, preventive measures, and social distancing
General controls for Hajj service providers:

Hand sanitizers and instruction
boards for hands disinfection
must be placed near interactive
devices such as inquiry screens,
ATMs and vending machines.
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Congregational prayers are
permitted, with an emphasis on
wearing a cloth mask during
congregational prayers, keeping
a distance between worshipers
and referring to protocols for
mosques.

Health Protocols for the Hajj season 1441AH

Residential Buildings - Hajj Protocols
All employees must
wear masks while
working, including
reception stations and
before entering guest
rooms.

Pilgrims must wear
masks when outside the
rooms.

It is necessary to adhere to
regular environmental
disinfection on a scheduled basis,
with focus on places where
contact is most likely, especially
during the day. Such as the
reception station and waiting
areas, as well as door handles,
dining tables, seat rests, elevator
keys, etc.

Bags and baggage carts
must be disinfected
periodically, and a
designated worker
must be assigned and
trained on the
disinfection process.

Please also refer to the tourist accommodation facilities guide issued by the SCDC.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Health Protocols for the Hajj season 1441AH

Food places - Hajj Protocols:
Drinking water and
Zamzam water in
disposable packages
that are made for
individual use must be
provided.
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All refrigerators must
be removed or
disabled in the Grand
Mosque “Al-Haram”
and holy sites.

Meals should be limited
to pre-cooked and
pre-packaged foods, to
be served individually
for each pilgrim.

Alcohol-based hand
sanitizers should be
provided in any area
designated for serving
food in a prominent
place that is easily
accessible.
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Food places - Hajj Protocols:
Emphasis on workers to wash their hands routinely and repeatedly for 40 seconds at least every
time during work shifts, by using either soap and water or using an alcohol-based hand sanitizer
for a period of not less than 20 seconds in the event that soap and water are not available,
especially at the following times:
Before starting to prepare the food
Before serving the food to the pilgrims
After using the bathroom
After being in contact with potentially contaminated items (such as gloves, clothes, masks, and
waste)
Immediately after removing gloves or masks.
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Food places - Hajj Protocols:
Cloth covers on tables
may be used with an
emphasis on
changing and
cleaning them after
each use. However, it
is preferable to
replace them with
tables that can be
easily cleaned after
each use.

Disposable single-use
dishes, cups, and
other eating utensils
must be used when
serving food. Also, all
cooking tools must be
cleaned well and
carefully disinfected
before re-use.

Personal protection
equipment must be
provided for all
workers, such as cloth
masks, or any cloth
covering the nose and
mouth, hairnets, and
single-use body wear.

Workers working in
high-risk departments
such as cooking, food
production, and
beverage processing
should wear personal
protection equipment
routinely and

Reducing the number
of employees in the
food preparation area
and preventing
overcrowding of
workers.

Organizing staff work
in groups or teams in
the form of shifts to
reduce direct
communication
between groups.

Paper tissues must
be distributed and
placed on all tables.
If food is served in
places designated for
catering, the social
distancing protocol
must be applied in
the restaurant
(between tables,
receiving orders
areas, and waiting
areas). Ensuring a
distance of 1.5 to 2
meters between
individuals.

Please also refer to the restaurants and cafes guide issued by the SCDC.
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Buses - Hajj Protocols:
A bus must be assigned
to each group and a seat
number for the same
pilgrim during the entire
Hajj trip, and all pilgrims
must adhere to the same
seat during the trip.

Hand sanitizers and
other hygiene cleaning
products must be
provided in each
passenger compartment,
with at least three
disinfectants distributed
and installed inside each
compartment.

Pilgrims should not be
allowed to stand on the
bus during the trip.

The number of
passengers inside the
bus must not exceed
50% of the total
capacity of the bus, and
physical spacing must
be applied inside the
bus by following the
recommended policy
and leaving an empty
seat at least between
each passenger.

Families shall be
allowed to sit
together, when
possible.

Different doors for
riding and
disembarking the
buses must be
allocated, except for
people with mobility
difﬁculties who need
help.

The bus should be
suspended until
complete disinfection if
a passenger on it was
conﬁrmed to have
Covid-19, as per MOH
directions.

It is preferable for
passengers to carry
their personal
luggage and
belongings while
riding the bus.

Drivers and all
passengers must wear
cloth masks or any
cloth that covers the
nose and mouth all the
time on the bus.

Drivers must avoid
contact with
passengers.

.ﻛﻤﺎ ﻳﺮﺟﻰ اﻟﺮﺟﻮع ﻟﺪﻟﻴﻞ اﻟﺤﺎﻓﻼت اﻟﺼﺎدر ﻣﻦ اﻟﻤﺮﻛﺰ اﻟﻮﻃﻨﻲ ﻟﻠﻮﻗﺎﻳﺔ ﻣﻦ اﻷﻣﺮاض وﻣﻜﺎﻓﺤﺘﻬﺎ
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Barber shops - Hajj Protocols:
A face shield should
be used when serving
the pilgrim. if
available.

Workers must wear
gloves when serving
the pilgrim, and the
gloves must be
changed after each
pilgrim.

Each pilgrim should be
wrapped with a clean
cap, and the single-use
gowns that can be
disposed of after each
pilgrim should be used.

The tools used after
each pilgrim (gloves,
razors, and capes
.etc.) should be
disposed of
immediately in a
closed container.

The barber chairs,
especially the armrest,
must be cleaned and
disinfected. Also. the
shaving tools such as
combs, brushes, and
tool carts.

Barbers should use
disposable single-use
protective neck straps
and place them around
the pilgrim's neck when
cutting hair.

Please also refer to the barbershop guide issued by the SCDC.
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Arafa and MuzdaLifah - Hajj Protocols:
Residency in the designated
places must be adhered to
and not deviate from the
designated route by the
organizer.

Gatherings and meetings
must be prevented, and the
recommended social
distancing policy must be
applied between pilgrims.
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Stress commitment to
wearing masks at all times
for pilgrims while performing
the ritual.

The food served during the
performance of these rituals
must be limited to the
pre-packaged only.

The pilgrims shall be
distributed among the tents
so that they do not exceed 10
pilgrims per 50 square
meters of the tent space,
while maintaining a distance
of at least 1.5 meters
between each pilgrim and
the other from all sides.

Prevent overcrowding in
public bathrooms and
ablution washbasins, by
placing ﬂoor stickers or
disrupting the use of a
number of toilets or
washbasins to ensure a safe
distance of 1.5 meters
between each person.
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Throwing pebbles - Hajj Protocols:
Pilgrims must be provided
with pre-sterilized gravel and
placed or wrapped in sealed
bags by the organizer.
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Pilgrims visiting to the
Jamarat facility must be on
schedule, so that the number
of pilgrims who throw stones
at the same time does not
exceed (50 pilgrims) for each
ﬂoor of the Jamarat facility
and with a distance of at
least 1.5 to 2 meters
between each individual and

Provide adequate number of
masks and sanitizers for all
pilgrims and workers on the
route of throwing pebbles
trip.
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Grand Mosque in Mecca - Hajj Protocols:
Pilgrims going to the
Tawaf round the
Ka’aba should be 1.5
meters between each
person and the other,
and congestion must
be reduced and
controlled by assigned
organizers to make
sure the worshipers
are well organized.
Prevent food entry to
the Grand Mosque or
eating in the outdoor
arenas.
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Familiarize the pilgrims
and distribute them on
all quest ﬂoors while
providing paths to
ensure the
recommended physical
distance of at least 1.5 to
2 meters between each
individual and the other
Prevent crowding at
Zamzarn drinking water
coolers, and putting guide
stickers on the ﬂoors to
ensure social distancing,
along with preventing
pilgrims from using water
storage devices and cans to
store Zamzam water.

Personal communication
between the pilgrims at
the Grand Mosque should
be minimized and
gatherings in general
must be prohibited.
Commitment to social
distancing should be
emphasized with each
person having a distance
of at least 1.5 meters, and
supervision of that must
be applied by the security
men

Prevent touching or
kissing the honorable
Ka’aba or the Black
Stone and setting
barriers. Supervisors
must be assigned to
prevent proximity to
these barriers.
Daily cleaning and
disinfection of toilets, with
care to ensure good
ventilation and reduction
of the bathrooms
temperature.
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The used chairs and
carts should be
disinfected continuously
after each use.

Periodical cleaning and
disinfection of shoes area.

The rugs of the Great
Mosque of Mecca must
be removed and
pilgrims must use their
personal mats.

The Tawaf and Sai areas
must be cleaned
periodically before and
after each pilgrim tour
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Speciﬁc entrances and
exits must be allocated
with organizers assigned
to be at the doors, to
ensure the continuity
process of entry and exit of
pilgrims and prevent
crowding or any stampede.
And to ensure that there
are distances between
them, provided that the
organizers are from the
security men.

Prevent overcrowding
in public bathrooms
and ablution
washbasins by placing
ﬂoor stickers or
disrupting the use of a
number of toilets or
washbasins to ensure
a safe distance of 1.5
meters between each
person, with the
necessity to assign
supervisors.

Distribute hand sanitizers
with small packages and
tissue paper to the
pilgrims.
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Reporting and monitoring – Hajj Protocols:
The temperature must be
measured and recorded daily
for all those on the Hajj route
to serve the pilgrims and all
the workers.

A checkpoint must be situated at all
entrances and facilities which includes
measuring the temperature with a device
approved by the SFDA and asking all pilgrims
about the following symptoms: fever, cough,
shortness of breath, sore throat, sudden loss
of taste and smell, or a runny nose.

All applications launched by the
MOH (Tetamman, Tawakalna, and
Tabaud) should be installed on all
smart devices, and the location
and bluetooth features must be
activated on the devices and
logged into the apps.

Medical care checkpoints or
clinics that work 24hrs must
be provided inside residential
buildings.

A separate room or area to isolate the
suspected cases (those on the Hajj route,
workers, and pilgrims) from others must
be provided inside the residential buildings
and all facilities, until communication with
the competent authorities takes place and
the necessary measures are taken.

Medical intensive care teams,
ambulances, and a mobile bus
must be provided at the
residential buildings. So that they
accompany the pilgrims when
they are going to perform all
rituals.
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Reporting and monitoring – Hajj Protocols:
Require all employees,
pilgrims, and workers to
disclose any respiratory
symptoms or fever.
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Any condition that has high
temperature or respiratory
symptoms (coughing or
shortness of breath)
suspected of having Covid-19
must be reported with the
speciﬁcation data and case
numbers to transfer the case
to the hospital.

Health Protocols for the Hajj season 1441AH

Communication and Awareness – Hajj Protocols:
Awareness posters must be displayed in all prominent entrances and places, written in
different languages and include the following:
How the virus spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encouraging attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).

Spread awareness of using alcohol-based hand sanitizer bottles in a correct manner
among the workers, employees, and pilgrims.
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Implementation
Create a board
containing a
statement of the
penalties and how to
report it.
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Establish
communication
channels to report any
breach of requirements
and report violations in
order to work to avoid
them, and an employee
shall be responsible for
them.

Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of a thermometer.

Assign a health
observer to ensure the
application of the
requirements and
guidelines and follow
up on the health status
of the pilgrims.

Conduct mandatory
health and safety
training on Covid-19 for
all employees and
those in charge of the
Hajj route.
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Driving Schools’ Protocols
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Safe Environment, physical distance and Remote working
General guidelines
Hand sanitizers must
be distributed and
placed in prominent
places, such as in the
entrance area,
bathrooms, and
waiting areas.

Adhere to
disinfection of
surfaces, ﬂoors,
waiting seats, door
handles and elevator
keys frequently (e.g.
at least twice daily).

Ensure that the toilets
and bathrooms are
cleaned every two
hours with approved
disinfectants

Place ﬂoor stickers
to mark social
distance at every 1.5
meter in the queue
areas, such as the
reception or waiting
area.
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Provide trash cans
and waste baskets
that are used with no
touching required,
and the waste must
be disposed of
continuously
(preferably touchless
trash cans).

All places and
surfaces should be
cleaned with soap
and water before
disinfecting them.
Provide sufﬁcient
amount of spare
masks for trainers
and trainees, and
they should be
provided at the
reception desk with
awareness that they
must be used at all
times.

Hand sanitizers
should be placed
next to multi-user
interactive devices
such as copy
machines and ATM
machines, etc. and
an instructions
board should be
placed to urge

Driving Schools’ Protocols

Safe Environment, physical distance and Remote working
General guidelines

Situate a checkpoint to measure the
temperature for all employees and
workers at the beginning of each
workday and every shift, as well as for
visitors, and anyone who’s temperature
is more than 38 C or has respiratory
symptoms shall not be allowed to enter.

Reorganize the ofﬁce space by making
sure to apply the recommended
physical distance (1.5 meters) between
the workers and using the separators
wherever possible.

Encourage online
payment at all
points of sale in
driving schools.

Oblige any coffee shops operators inside the driving schools to follow the MOH and the competent
precautionary authorities instructions and oblige them to use paper cups and plates and disposable utensils,
and to follow the instructions in the protocols for restaurants and cafes.
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Safe Environment, physical distance and Remote working
Protocols for the training area
Prepare efﬁcient
training schedules
in which the
vehicles can be
disinfected after
each trainee.

Mark two seats
between every
three seats in the
reception and
waiting areas as Not
In Use to achieve
physical distance.
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Complete all training
appointment
reservations through
the customer service
phone or the website to
avoid the attendance of
the trainees to the
school for the purpose
of booking.

Set the maximum
number of people
allowed in each
facility, such as,
bathrooms and
waiting areas.

Establish a mechanism
to manage the waiting
list to prevent the
crowding of trainees,
and activate
pre-booking so that they
wait in the car as much
as possible and not in
front of the entrance.

Apply the social
distance procedures
in the mosque and
prayer areas inside
the schools
(according to mosque
protocols)

Prohibit the entry of
any companion with
the trainees.

Encourage the
employees who are
among those at
higher risk of
infection as per
Appendix A to work
remotely from home.

Prepare an isolation
room for use in the
event of suspected
cases, if possible.

Put an
acknowledgment part
for the trainees upon
registration on the
importance of
postponing the training
course to a later time in
case they have any
chronic diseases as per
Appendix A

Driving Schools’ Protocols

Measures to be taken for training and simulation classrooms, and test rooms
Provide separate
waste bins in
classrooms.

Adherence to the
requirements of social
distance in training
and simulation
classrooms, test
rooms, by reducing the
capacity of each to
ensure this.

Classroom doors
must be kept open
to ensure air
circulation.

Disinfect the
simulation steering
wheel, control panel
and signal stick in the
simulation classroom
after each use.

Awareness posters must be displayed in all
prominent places with the actions and
measures required for the trainers and
employees in each area.
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Disinfect the
computer keyboards
for the driving theory
test before each use.

Avoid sharing
personal items (e.g.
pens, cups, napkins,
and such items)
inside and outside
the classrooms.

Driving Schools’ Protocols

Measures to be taken inside the driving test vehicles
The trainer must make sure
that the contactable parts of
the vehicle are disinfected
before training (such as the
steering wheel, interior
mirrors, vehicle exterior
and interior door handles,
etc.).

If the trainer suspects that the
trainee’s performance of being
tired, suffering from a cough, or
not focused, he should ask the
receptionist to re-measure the
trainee's temperature and take
the necessary action according to
the case.

The mask must be
worn at all times
during the training.

Provide tissues and
sanitizers inside the
vehicle.

The number of people in the
vehicle should not exceed
two (the trainer + the
trainee only), and they
should avoid touching
unnecessary parts in the
training process inside the
vehicle as much as possible.

The trainee can drive next to the
trainer inside the driving vehicle;
with the condition of wearing a
mask, reducing the driving period,
ensuring that the rear windows
are partially open, and the air
conditioner is working during the
training session.

Provide a garbage
bag inside the
vehicle to dispose of
materials of
personal use.

Disseminating
awareness of the
actions and
measures required to
take the vehicle
before going out to
the training ﬁeld.
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Reporting
Temperature
measurement of
staff and all
trainees must be
taken daily upon
arrival at the driving
school.
Prepare a detailed
daily log of the
trainers’ vehicles and
their health condition,
and report any
suspicion.
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Inform the concerned
authorities of any
cases with a
temperature of more
than (38°C) for any of
the employees or
trainees and isolate
the case from others
until it is referred to a
health care facility.
Prepare a detailed
daily log of the trainers’
vehicles and their
health condition, and
report any suspicion.

Ensure that the
trainee has an
appointment by the
guard/front desk and
register the names
with their full data.

Prepare a list of
workers who work
together and their
working time and
organize a schedule
achieving the
recommended distance
in the workplace.

Notify the trainees if
there are any infected
cases at the driving
school before their
arrival (whether their
appointment is
conﬁrmed or there is
a delay).

The necessity of
disclosing from
employees and
trainees in the event
of contact with an
infected or suspected
individual.

Provide an isolation room for use when
necessary in order for employees to be
isolated until contacting the competent
authorities.

Driving Schools’ Protocols

Reporting
-

In case of a suspected or
conﬁrmed case of Covid-19 is
registered among the employees, the
Covid-19 guidelines including the
Preventive Measures in Workplaces
issued by the SCDC should be
followed.
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Report a case that has a high
temperature or respiratory
symptoms (coughing or shortness of
breath) and is suspected of being
infected with COVID-19, identify the
case’s information and contact
numbers and immediately call 937
to see directions required to
transfer the case to the hospital.

Prepare a list of all employees
working together and their working
periods and dates, it is preferable to
reduce employee alternation
between work shifts and rather
assign certain staff members.

Driving Schools’ Protocols

Awareness
Compliance with the health
conditions for the schools
housing for trainers and
stressing compliance with the
preventive instructions issued by
the SCDC in their Preventive
Measures in the Workers’
Residence Guide.

Raise awareness
about Covid-19 in line
with the guidelines
followed by the MOH
and the SCDC through
social media, text
messages, and
educational posters.

Place prominent signs at the
entrances and in the common
areas, to clarify health and
personal hygiene
instructions, and display the
latest developments related
to Covid-19 disease and its
prevention.

Maintain personal
hygiene, clean
personal tools, and
wash and disinfect
hands constantly.

Emphasis on frequent washing of
hands with soap and water for at
least 40 seconds, or sanitizing
hands with approved sanitizers
for a period of no less than 20
seconds when soap and water
are not available.

Elevator should not
be used except when
necessary.

Prepare educational
awareness programs
employees to educate them
about the optimal interaction
mechanism.

Emphasis on avoiding
contact with the eyes,
nose, or mouth before
washing hands.
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Driving Schools’ Protocols

Implementation
Adherence to all orders
issued by the competent
authorities to change
work times, suspend
activities or prevent
curfews, in relation to
each city and province.

Appoint a protocol
supervisor to ensure
that the established
protocols are followed
continuously.

Conduct mandatory health
and safety training on
Covid-19 for entire staff,
including administrators.

Require staff to
adhere to preventive
hygiene practices
(use of sanitizers and
frequent
hand-washing).

Conduct random and
scheduled audits to
ensure compliance with
the protocol.

Announce new
measures and
changes to the
protocols and follow
the latest updates.

Provide a 24-hour helpline
and encourage employees to
come up with innovative
prevention ideas and
provide their comments and
questions.

Incorporate the
health and hygiene
practices into the
mandatory training
courses.
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Driving Schools’ Protocols

Educational Institutes' Protocols

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Epidemiological surveillance
A checkpoint should be
situated at the entrance
or the main gate of the
educational institute to
ensure that every trainee
is examined before
entering the institute and
before they arrive in the
classrooms and mixes
with the other trainees
and trainers. The
checkpoint should
include measuring the
temperature with a
device approved by the
SFDA and asking about
any respiratory
symptoms (cough or
shortness of breath).
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Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of thermometers.
Prevent trainees who
have a high
temperature
(measuring
temperature 38C or
more) or have
respiratory symptoms
(coughing or shortness
of breath) from entering
the institute and provide
them with alternative
methods.

All trainers, employees,
and cleaners must be
examined before
entering the institute to
detect any high
temperature or
respiratory symptoms,
and record all data in a
special log.
In case of a suspected
or conﬁrmed case of
Covid-19 is registered
among the employees,
the Covid-19 guidelines
including the Preventive
Measures in Workplaces
issued by the SCDC
should be followed.

Ensure that all
trainees wear masks.

It is preferable to
record the data of any
case that has a high
temperature or
respiratory symptoms
(cough or shortness of
breath) suspected of
being infected with
Covid-19 and send it to
the General Directorate
of Health Affairs and
keep the record for
reference if necessary.

In the event that there is
housing for workers, it is
preferable to prepare an
isolation room for the
suspected cases in their
residence so that they
are isolated until
contacted by the
competent authorities.
(Please see the health
conditions for workers'
housing to ﬁght Covid-19)

It is preferable to
establish communication
channels to report any
breach of requirements
and report violations in
order to work to avoid
them.

Educational Institutes' Protocols

Awareness and Education
Rely on ofﬁcial sources to obtain information about the Corona virus (ofﬁcial sources include:
the Ministry of Health (MOH) and the Saudi Center for Disease Prevention and Control (SCDC)).

Awareness posters must be displayed in main entrances and all prominent places;
entrances to the classrooms, waiting areas, bathrooms, and must include the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care.
Awareness of the necessity and method of wearing safety and protection equipment such
as masks and gloves and the correct way to disclose of them.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
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Educational Institutes' Protocols

Awareness and Education
Awareness messages must be sent periodically to all trainees through the means of
communication such as mobile numbers and e-mails, and they should include the same
contents in awareness posters in addition to the following:
Educating the trainees not to crowd at the parking lots or the entrances to the classrooms,
and the necessity of their commitment to the designated parking and waiting signs, and to
cooperate with the checkpoints.
Educating the trainees about the necessity of disclosing any symptoms such as high
temperature, coughing or shortness of breath, and the disclosure must be before the
attendance, with the need for the institute to commit to developing an appropriate means
of disclosure.
Ensure the trainees wear masks before attending.
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Educational Institutes' Protocols

Prevention
Require trainers and trainees
to wear masks in the correct
manner at all times and when
they are inside or outside the
classrooms.

Trainers and trainees must
dispose of masks in an
optimal way and wash their
hands or sanitize them with
alcoholic-based hand
sanitizer if soap and water
are not available.

Emphasis on frequent washing
of hands with soap and water
for at least 40 seconds, or
sanitizing hands with approved
sanitizers for a period of no
less than 20 seconds when
soap and water are not
available.

Emphasis on commitment to the
instructions and preventive
measures inside the classrooms
(such as the number of trainees
for each classroom, the
numbers of elevator users, if
any, the recommended distance
between the trainees inside the
classrooms).

Reduce personal contact
between trainees and
commitment to social
distancing inside and outside
the classrooms.

Do not allow any trainer who
has inﬂuenza-like symptoms
(fever, cough, runny nose,
sore throat) to come to work
and they must be isolated
until they are examined and
their symptoms are
disappeared, according to the
report of their treating doctor.

The use of the ﬁngerprint
attendance system should be
suspended and alternative
methods should be used to
register the attendance of
trainers and trainees such as
showing the ID card and
verifying it remotely with the
employee avoiding touching it.

Avoid touching or borrowing
someone else’s personal items
and if touched or borrowed,
wash your hands or sanitize
them with an approved
sanitizer.
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Educational Institutes' Protocols

Prevention
The use of pens and
papers should be
suspended when ﬁlling
in forms and
documents instead use
alternative methods
such as making them
electronic forms or
making the customer
use their own pen.
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Supervisors should be
appointed to prevent
gatherings in the
parking lots, entrances
or waiting areas, and to
ensure this during all
working hours.

Cleaners should be trained to the correct method
of cleaning and disinfection, how to wear masks
and gloves and the optimal way to dispose of
them, and ensure that they follow all of the
guidelines and requirements of cleaning and
disinfection.

Educational Institutes' Protocols

Guidelines and requirements related to the target facility's environment
Hand sanitizers should
be distributed and
placed in prominent
places such as the
entrances to the
institute, at the
checkpoints, the trainee
identiﬁcation area, the
classrooms and
preferably installed on
the walls.
Ensure that the
bathrooms and toils are
continuously cleansed
with approved
disinfectants.
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It is preferable to
distribute hands sanitizer
bottles to the trainees at
the checkpoint, while
placing an awareness
poster explaining the
method of hygienic hand
disinfection and the need
for disinfection before
and after using the
computer and its
accessories or using
electronic pens and
drafts.
All places and surfaces
should be cleaned with
soap and water before
disinfecting them

Hand sanitizer must
contain 60-80%
alcohol and meet the
requirements of the
Saudi Food and Drug
General Authority
(SFDA).

Must ensure the
availability of hand
soap in the bathroom
and hand sanitizers
near the washbasins
and entrances to the
bathrooms.

Computer hardware and
accessories must be
continuously
disinfected, and a
worker must be
assigned on that and
should be trained on the
disinfection process.

When cleaning surfaces,
focus should be placed on
the areas where contact
is more likely, such as
door handles, dining
tables, seats, elevator
keys, computers and
accessories, and
electronic pens or drafts.

Must adhere to
routinely disinfect
surfaces with SFDA
approved disinfectants
(sodium hypochlorite
or household chlorine
disinfectant) and follow
the directions indicated
on the packages.
The tools used for
training must be
disinfected after each
training process, such
as computer and
general maintenance
tools

Educational Institutes' Protocols

Guidelines and requirements related to the target facility's environment
Ensure the use of new
towels for each
disinfection process,
especially when
disinfecting computer
tables, devices and
accessories, or use wet
wipes if they are not
available.
A record of the times of
cleaning and disinfection
of surfaces and toilets
should be maintained,
and another record
designated for computer
disinfection periods
should also be
maintained.
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Follow the detailed
instructions in the
Practical Guide for
Cleaning and Disinfection
of Public Facilities to
Fight Covid-19 Infection
issued by the SCDC.
The restaurant or
cafeteria area, if any, and
the prayer area may be
opened while maintaining
the social distance (1.5
meters) between the
trainees, and applying the
health protocols for
restaurants and
mosques.

It is preferable to put
tissue boxes on every
table in the
classrooms.
Must ensure good
ventilation in all places,
especially gathering
places and bathrooms,
with the use of natural
ventilation and reduce
temperature in general
and classrooms
especially, and possibly
provide artiﬁcial
ventilation with natural
ventilation.

It is preferable to have
automatic doors, and if
not available, the
entrance door and the
doors of the classrooms
should always be
opened or supervisors
should be assigned on
the doors to open and
close them to avoid
increased contact with
the door handles.
Prevent gatherings in
parking lots, entrances
to facilities and waiting
areas.

It is preferable to
provide sensor
automatic taps in the
bathrooms, and if not
available, a cleaner
must be assigned to
regularly disinfect the
bathroom, especially
the taps, washbasins
and door handles after
each use.
Must change or clean
air ﬁlters for
ventilation equipment,
especially air
conditioners, regularly.

Educational Institutes' Protocols

Guidelines and requirements related to the target facility's environment
Place clear signs or ﬂoor stickers in the queue areas to assist in the process of social distance by
at least 1.5 meters

Social distance stickers should be placed on the ﬂoors, indicating where to place the feet or
standing in the following places:
In front of the institute’s main entrance when waiting to be tested at the checkpoint.
When waiting to enter the bathrooms.
When waiting in the corridors or the entrance halls of classrooms.
The distance between each computer and the other must not be less than 1.5 meters in order to help
in the process of social distance between the trainees, or to disable the use of one computer
between each student and the other to ensure the social distance of at least 1.5 meters from the
sides and the front side of each student if the tables are placed in front of each other, noting that
barriers on tables and masks are insufﬁcient to prevent transmission of infection.
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Guidelines and requirements related to the target facility's environment
It is preferable to
reduce the number of
lectures and use the
alternative methods of
providing lectures,
such as the technique
of remote lectures,
teaching and others.

Reduce the capacity of each
institute to ensure the
application of social distance
within the classrooms and
waiting areas, ensuring the
possibility of leaving a safe
space among the trainees in
general.

The number of people
allowed to use the
elevators, if any, should
be set to ensure that the
recommended social
distancing space (1.5
meters) is maintained
using ﬂoor stickers.

It is preferable to remove
tools that may be shared
by trainers or trainees,
such as pens, papers,
water-coolers,
refrigerators, tea and
coffee making machines,
and others.

The use of signs to
guarantee a distance
of at least 1.5 meters
between individuals
in escalators or
regular stairs, if any.

Hand sanitizers should be
placed next to multi-user
interactive devices such as
copy machines and ATM
machines, etc. and an
instructions board should
be placed to urge
employees to disinfect their
hands after use.

Trash cans and waste
baskets that are used
with no touching
required should be
provided, and the waste
must be disposed of
continuously.

During the exams,
trainees’ monitoring
should be restricted to be
from distance, and the
trainers should avoid
entering the classrooms or
reduce the number to only
one trainer inside each
classroom.
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Protocols for tailor stores
(for both men and women)
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Epidemiological surveillance
The temperature of
customers and workers
should be checked before
entering the store with a
device approved by the
SFDA and asking about any
respiratory symptoms
(cough or shortness of
breath).

Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of
thermometers.

Prevent
customers who
have a high
temperature or
respiratory
symptoms from
entering the
store.

Customer data (name
and mobile number)
must be kept in a
special record for a
period of no less than
two weeks in order to
facilitate reference in
the process of
epidemiological
investigation

Any condition that has high temperature or respiratory symptoms (coughing
or shortness of breath) suspected of having Covid-19 must be reported with
the speciﬁcation data and case contact numbers to transfer the case to the
hospital and immediately call 937 to ﬁnd out the directions required to
transfer the case to the hospital.
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Protocols for tailor stores (for both men and women)

Epidemiological surveillance
In the event that a conﬁrmed case is registered among a worker, the following actions must be
followed:
Contact the General Directorate of Health Affairs in the same city or call 937 to report a conﬁrmed
case at the workplace
Ensure that there is no source of infection by examining and isolating other workers.
Disinfect the infected individual’s work area
Collaborate with the MOH in the process of monitoring cases in contact with the conﬁrmed case so
that epidemiological investigation and quarantine procedures are applied in accordance with the
procedures followed by the public health team
In the event that there is housing for workers, it is preferable to
prepare an isolation room for the suspected cases in their
residence so that they are isolated until contacted by the
competent authorities. (Please see the health conditions for
workers' housing to ﬁght Covid-19).
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It is preferable to establish
communication channels to report
any breach of requirements and
report violations in order to work
to avoid them.
Protocols for tailor stores (for both men and women)

Awareness and Education
Awareness posters must be displayed in all entrances to tailor stores and prominent places, and must
include the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing hands, and
encourage attention to personal hygiene and health care
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away immediately or
coughing into the elbow and washing hands afterwards).
Place a board containing a statement of the acts that violate the health requirements and how to
report them.
Urge those at higher risk of infection, such as the elderly and those with chronic diseases, to avoid
going to tailor stores.
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Rely on ofﬁcial sources to
obtain information about
Coronavirus (ofﬁcial
sources include: the
Ministry of Health (MOH)
and the Saudi Center for
Disease Prevention and
Control (SCDC).
Educate customers on the
importance of washing
clothes after receiving
them from the tailor.

Protocols for tailor stores (for both men and women)

Prevention
Prevention measures
and instructions to
protect customers from
Coronavirus (Covid-19)
must be displayed in
the store.

Require customers
and employees to
wear masks in the
correct manner at all
times when inside
the tailor store.

When taking
measurements and
sizes, the tailor should
avoid touching the
customer’s body as
much as possible and
cleanse the hands
before and after taking
the measurement.

Stress compliance
with the instructions
and preventive
measures in the store
(the number of
customers allowed in
the store and the
distance between
customers).
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With regard to
women's tailor shops
located in beauty
salons, it is necessary
to prevent workers
from rotating between
the tailor store and
beauty salon and
restrict them to one
department, as well as
separate the waiting
areas between the two
services.

Reduce personal
contact between
customers and
employees and wear
masks when serving
the customer.

Workers must follow
the instructions on
when, what and how to
wear safety and
personal protection
tools and how best to
dispose of them.

Do not allow any
worker who has
inﬂuenza-like
symptoms (fever,
cough, runny nose,
sore throat) to come to
work and they must be
isolated until they are
examined and their
symptoms are
disappeared, according
to the report of their
treating doctor.

Protocols for tailor stores (for both men and women)

Prevention
Children under 7 years
old should not be
allowed.
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Prohibit customers from
trying clothes inside the
tailor store

Emphasis on frequent
washing of hands with
soap and water for at
least 40 seconds, or
sanitizing hands with
approved sanitizers for a
period of no less than 20
seconds when soap and
water are not available.

Provide workers and
customers with safety
and protection tools
which include gloves
and masks, and must
be provided at the
entrance.

Protocols for tailor stores (for both men and women)

Guidelines and requirements related to the target facility's environment
Hand sanitizers should
be distributed and
placed in prominent
places such as the
entrance to the store,
cashier area, bathroom,
and waiting area, if any.

Ensure good
ventilation in all
places, especially
places of assembly,
preferably use natural
ventilation and reduce
temperature in
general.
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Must ensure the
availability of hand
soap in the bathrooms
and hand sanitizers
must contain 60-80%
alcohol and meets the
requirements of the
Saudi Food and Drug
General Authority
(SFDA).
Ensure that the
bathrooms and toils
are continuously
cleansed with
approved
disinfectants.

It is preferable to
distribute hands
sanitizer bottles to the
trainees at the
checkpoint, while
placing an awareness
poster explaining the
method of hygienic
hand disinfection and
the need for
disinfection before and
after using the
computer and its
accessories or using
electronic pens and
drafts.

Must adhere to
routinely disinfect
surfaces with SFDA
approved disinfectants
(sodium hypochlorite
or household chlorine
disinfectant) and follow
the directions indicated
on the packages while
focusing on the areas
where contact is more
likely, such as door
handles, tables, seats,
elevator keys, and
others.

All places and surfaces
should be cleaned with
soap and water before
disinfecting them.

Follow the detailed
instructions in the
Practical Guide for
Cleaning and
Disinfection of Public
Facilities to Fight
Covid-19 Infection
issued by the SCDC.

Protocols for tailor stores (for both men and women)

Guidelines and requirements related to the target facility's environment
Must change or clean
air ﬁlters for
ventilation equipment,
especially air
conditioners, regularly.

A record of the times
of cleaning and
disinfection of
surfaces and toilets
should be maintained.

A distance of 1.5 meter
must be kept in the
cashier area between
the customer and the
tailor.

Trash cans and
waste baskets that
are used with no
touching required
should be provided,
and the waste must
be disposed of
continuously.

Dispose of the bags
when receiving the
clothes and emphasis
on washing hands
afterwards.

Set different times for
customers to receive
their orders to avoid
customer crowding in
the store.
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Disinfect tools that
multiple tailors may
share, such as pens,
measurement meters,
sewing machines, and
others.

Close ﬁtting rooms and
prohibit customers
from trying out the
clothes inside the
store.

It is preferable for
adult customers to
provide similar sized
clothes from home to
avoid dealing with
tailors, especially for
the elderly and those
suffering from chronic
diseases.

Children (younger than
7 years) are not
allowed to enter and
their sizes should be
taken by their mother
or father at home or
they should provide
similar sized clothing
from their clothes.

Protocols for tailor stores (for both men and women)

Protocols for funeral rites and prayer
(Al Janazah)
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Prevention Measures and Safe Environment
Cemetery workers must
wear masks at all times
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Attendees must wear
masks at all times.

Cemetery doors must
be disinfected before
and after the deceased
is buried

Individuals
responsible for the
excavation process,
carrying the funeral,
and those responsible
for the burial should
wash hands with soap
and water for at least
40 seconds.

In the absence of soap
and water, hands
should be periodically
disinfected for a period
of no less than 20
seconds with an
approved disinfectant
containing at least
60-80% alcohol.

Any equipment used for
burial and excavation
should be disinfected
before and after the
deceased is buried

Protocols for funeral rites and prayer (Al Janazah)

Social Distance
Number of attendees
to the funeral must be
reduced to 50 people
only

Crowding should be
prevented at the burial
of the deceased.

The number of
individuals responsible
for digging the grave
should be reduced to
two, preferably from
the cemetery workers,
if any.

The social distance
between attendance
must be maintained
for a distance of no
less than 1.5 meters

Prohibit having the
funeral prayers on the
deceased in the
mosque and restrict it
to be in the cemetery.

A distance of at least
1.5 meters should be
made between each
worshiper and the
other during the
funeral prayer.
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The number of those
responsible for the
funeral carrying and
burial process should be
reduced to the lowest
possible number and the
crowding at the grave
should be prevented for
those not responsible for
the burial process. Thus,
4 to 8 people should nr
assigned to the funeral
procession and must be
from one family and only
2 to 4 people should be
allocate for the process of
placing the deceased in
the grave and the burial
process.

Protocols for funeral rites and prayer (Al Janazah)

Social Distance
Excavation and burial
equipment should not be
shared between the
individuals responsible for
the excavation and burial.

Hand shaking and touching
relatives of the deceased
must be prevented when
offering condolences.

In the event that there is not
enough space for prayer in the
cemetery, the prayer should
be performed several times to
ensure the separation
between individuals and
prevent crowding.
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It is preferable to prevent
children under 15 years old,
the elderly and those
suffering from chronic
diseases (as per the
appendix) from attending
the funeral and burial of the
funeral.

If there is more than one
funeral, burial times must be
distributed to ensure no
crowding, allocate a speciﬁc
time for each funeral, and
prevent burial of the two
funerals at one time.

Protocols for funeral rites and prayer (Al Janazah)

Symptoms Monitoring

Workers in the cemetery and the funeral attendees must disclose when they are experiencing any
respiratory symptoms or high temperature and should avoid attending the funeral.
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Protocols for funeral rites and prayer (Al Janazah)

Symptoms Monitoring
Awareness posters must be displayed in the cemetery entrance and must include the
following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care.
Awareness of the necessity and method of wearing safety and protection equipment such
as masks and gloves and the correct way to disclose of them.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
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Protocols for funeral rites and prayer (Al Janazah)

Symptoms Monitoring

Relatives of the deceased must be made aware of the procedures that will be followed,
including restricting attendance to 50 people only, and the necessity of identifying them
before the funeral.
Relatives of the deceased must aware their community not to attend the funeral and that
attendance is limited to only 50 relatives of the deceased by sending text messages or
through communication applications.
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Protocols for funeral rites and prayer (Al Janazah)

Implementation
It is preferable for
supervisors from
the municipality to
attend funerals to
ensure that the
health conditions in
the cemeteries are
not violated.
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It is preferable to
have security
personnel to prevent
crowding and
prevent the number
of people from
exceeding 50.

If there are workers
in the cemetery, it is
preferable that they
supervise the
process of organizing
prayer and prevent
the entry of large
numbers to the
cemeteries.

Protocols for funeral rites and prayer (Al Janazah)

Protocols for Wedding Halls, Event Venues, and Chalets
(Includes halls and venues in hotels and chalets for occasions)
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Prevention and Safe Environment Requirements
Workers in wedding
halls must always wear
masks, including
workers in the
reception area, and
cleaners.
Workers in the reception
area must disinfect their
hands with an approved
alcohol disinfectant when
inspecting attendees,
taking or giving back
their mobiles, and must
reduce contact with the
attendees and maintain
social distance between
individuals in the
reception area.
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Attendees must wear
masks at all times.
For disinfection, follow
the detailed instructions
in the Practical Guide for
Cleaning and
Disinfection of Public
Facilities to Fight
Covid-19 Infection
issued by the SCDC
Safes for personal
belongings and
mobiles should be
disinfected periodically
and storage boxes for
each person or family
should be allocated.

It is allowed to
have concierge
services to park
the groom's car
or the attendees’
cars

Adherence to the
disinfection of surfaces
every day, before and
after each use of the hall
or venue is a must; with
focus on places where
contact is more likely,
waiting areas, door
handles, dining tables,
seats, elevator keys, etc.

Receptionists handling of
the attendee’s personal
items such as Abayas and
others should be reduced,
and attendees should be
directed to place personal
items in designated
places to avoid others
touching them.

Ensure that the
bathrooms and
toilets are
cleaned
everyday with
SFDA approved
disinfectants.

All places and surfaces
should be cleaned with
soap and water before
disinfecting them. For
disinfection, use
disinfectants like sodium
hypochlorite and follow
the directions indicated
on the packages.

It is allowed to have
makeup artists and
hairdressers provide
their services at
wedding halls provided
that they commit to
implementing the
protocol of women’s
beauty salons

Protocols for Wedding Halls, Event Venues, and Chalets

Prevention and Safe Environment Requirements
A record of the times of
cleaning and disinfection
of surfaces and toilets
should be maintained.
Must change or clean air
ﬁlters for ventilation
equipment, especially air
conditioners, regularly.
Hand sanitizers must be
distributed and placed in
prominent places.
Single-use items such as
disposable spoons and
plates should be used.
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With regard to food
buffets, items that are
frequently in contact
such as lids of
containers, spoons and
such must be disposed
of or a person must be
allocated to take over
the task of opening the
lids and distributing
food to attendees
provided that they are
obliged to wear
personal protection
tools such as masks
and gloves.

Must ensure good
ventilation at all
times and especially
after the hall or
venues is used.

The time allowed to
use the wedding
halls should not
exceed 5 hours.

The halls in the
furnished hotels and
apartments must
apply all protocols
for tourism
accommodation
facilities.

The halls in the
chalets must
implement protocols
for entertainment
places.

The dining areas in the
halls must implement
all restaurant protocol
procedures regarding
the application of
health requirements.

Hospitality service,
such as serving tea
and coffee, is allowed
and the tea and coffee
should be placed on
designated tables with
an obligation to wear
masks and gloves
while preparing and
serving the attendees

Protocols for Wedding Halls, Event Venues, and Chalets

Social Distancing
Clear signs or stickers
must be placed on the
ﬂoors, in the waiting
areas and at the buffet
to mark social distance
at no less than 1.5
meter between tables.

Hand sanitizers must be
placed next to multi-user
interactive devices such
as ATM machines,
inquiry screens .etc.

The tables must be
organized in a way that
ensures social
distancing so that there
is at least 1.5 meters
distance between each
table and the other

The capacity of the hall
should be appropriate to
ensure that the social
distance between tables
or chairs is applied and
not less than 1.5 meters
distance.

Crowding in the area
designated for the music
band should be prevented,
reduce the number of
individuals in that area to
the lowest possible and
ensure commitment to
social distancing.

Crowding must be
prevented when the bride
is walking down the aisle,
by reducing the number of
individuals on the alter,
preventing handshakes,
and maintaining social
distancing.
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Number of attendees
must not exceed 50
Social distance between
the attendees’ seating
areas, such as chairs or
sofas, should be ensured,
so that there is a distance
of 1.5 meters between
each chair allocated to the
seat and the other.
In the event that the seating
places are installed in the
ﬂoor, signs must be placed
for the places designated to
sit, to ensure a distance of
1.5 meters.

Protocols for Wedding Halls, Event Venues, and Chalets

Symptoms Monitoring
All attendees should be
alerted to inform the hall
staff when they
experience any
respiratory symptoms or
high temperature.
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Workers must disclose
when they experience
any respiratory
symptoms or high
temperature.

Protocols for Wedding Halls, Event Venues, and Chalets

Reporting
A checkpoint must be situated at
the main entrance of the hall or
venue which includes measuring
the temperature with a device
approved by the SFDA and asking
all attendees about any respiratory
symptoms (Cough or shortness of
breath), with the exception that if

In case of a conﬁrmed case of
Covid-19 is registered among the
employees, the Covid-19 guidelines
including the Preventive Measures in
Workplaces issued by the SCDC
should be followed.

It is preferable to provide an
isolation room or entire ﬂoor to use
when necessary to isolate
suspected cases of employees or
attendees if the hall or venue is in a
hotel.
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Report a case that has a high
temperature or respiratory
symptoms (coughing or shortness of
breath) and is suspected of being
infected with COVID-19, identify the
case’s information and contact
numbers in order to transfer the
case to the hospital

In the event that there is housing for
workers, it is preferable to prepare
an isolation room for the suspected
cases in their residence so that they
are isolated until contacted by the
competent authorities. (Please see
the health conditions for workers'
housing to ﬁght Covid-19)

Protocols for Wedding Halls, Event Venues, and Chalets

Awareness and Education
Awareness posters must be displayed in the wedding halls entrances and prominent
places, and preferably included in the sent invitation card, and must contain the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
When waiting to enter the bathrooms.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
Spread the culture of using alcohol-based hand sanitizer bottles in a correct manner among workers.
People with chronic diseases and the elderly should be urged not to attend weddings at wedding halls
and venues.
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Protocols for Wedding Halls, Event Venues, and Chalets

Implementation
Create a board
containing a statement
of the penalties and how
to report it.

Establish
communication channels
to report any breach of
requirements and report
violations in order to
work to avoid them, and
an employee shall be
responsible for them.

Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Appoint supervisors to
ensure compliance with
the health requirements
and guidelines.

Those responsible for
wedding hall licenses
must ensure that the
health requirements are
met by attendees and take
a pledge on that.

The host shall pledge
to comply with and
commit to the health
requirements and
avoid any violations
therein.
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Protocols for Wedding Halls, Event Venues, and Chalets

Protocols for Daycare Centers and Nurseries
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Epidemiological surveillance
Checking the temperature
of all those coming to the
daycare centers and
nurseries before entering
with a device approved by
the SFDA and asking
about any respiratory
symptoms (cough or
shortness of breath).
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Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Prevent nannies,
employees, children,
mothers and
companions who have
high temperature or
respiratory symptoms
from entering the
daycare centers and
nurseries.

Report a case that has a high fever
or respiratory symptoms (cough or
shortness of breath) and is
suspected of being infected with
COVID-19, identify the case’s
information and contact numbers
and immediately call 937 to see the
required directions to transfer the
case to the hospital.

Protocols for Daycare Centers and Nurseries

Epidemiological surveillance
In the event that a conﬁrmed case is registered among the nannies, employees, children, or
companions in the daycare centers or nurseries, the following actions must be followed:
Contact the General Directorate of Health Affairs in the same city or call 937.
Ensure that there is no source of infection by examining and isolating other workers.
Disinfect the places where the infected individual was.
Collaborate with the MOH in the process of monitoring cases in contact with the conﬁrmed
case so that epidemiological investigation and quarantine procedures are applied in
accordance with the procedures followed by the public health team
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Protocols for Daycare Centers and Nurseries

Awareness and Education
Place a board containing a statement of the acts that violate the health requirements
and how to report them.
Use digital channels (such as social media, applications, and text messages), and other channels
(such as placing awareness posters inside the daycare and nursery centers) to raise awareness
among the nannies, employees, and mothers about Covid-19 in line with the guidelines followed by
the MOH and the SCDC.
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Protocols for Daycare Centers and Nurseries

Prevention
Require nannies and
employees to wear
cloth masks when they
are inside the daycare
or nursery centers.

Emphasis on commitment to the
instructions and preventive
measures inside the centers (such
as the number of nannies and
children for each classroom, the
recommended distance between
the nannies and employees of no
less than 1.5 meters).

Set the number of
employees, nannies and
children in the daycare
centers and nurseries
and reduce the capacity
to 50% of total child
capacity.

Reducing personal
contact with mothers,
wear masks and gloves
when dealing with
them, and adhere to
social distancing when
receiving the child.

Kissing the children
and direct contact
without a mask should
be prohibited.

Do not allow any nanny or
employee who has inﬂuenza-like
symptoms (fever, cough, runny
nose, sore throat) to come to work
and they must be isolated until
they are examined and their
symptoms are disappeared and
completely cured according to the
report of their treating doctor.

Allocate a bed for each
child in the sleeping area,
with commitment to
cleanse and disinfect the
bedspreads and
mattresses on an
ongoing basis.

Nannies and employees
should follow the
instructions in regard to
the optimal and safe
way to wear and
remove the personal
protective equipment.
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Protocols for Daycare Centers and Nurseries

Prevention
Emphasis on frequent
washing of hands with
soap and water for at least
40 seconds, or sanitizing
hands with approved
sanitizers for a period of
no less than 20 seconds
when soap and water are
not available.
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Provide nannies and
employees with safety
and protection
equipment including
masks and gloves and
must be provided at the
entrance.

The entry of mothers or
companions to the centers
should be prevented
except in cases of
emergency.

Allocate one nanny to be
responsible for caring of
a certain number of
children during the
whole period.

Allocate the nannies to
one daycare center and
nursery and prevent
shifting from one
daycare or nursery to
the other.

Designate time for
pick-up and drop-off of
each child to reduce
congestion at the same
time.

Protocols for Daycare Centers and Nurseries

Prevention and Safe Environment Requirements
Hand sanitizers must be
distributed and placed in
prominent places such as
the entrance of the
daycare centers and
nurseries, bathrooms and
dining or playing areas.

Must ensure the
availability of hand soap in
the bathrooms and hand
sanitizers must contain
60-80% alcohol and meets
the requirements of the
Saudi Food and Drug
General Authority (SFDA).

Ensure that the bathrooms
and toils are continuously
cleansed with approved
disinfectants.

Ensure nannies wear
gloves and masks during
the process of changing
diapers or clothes for
children inside the
health facilities or
bathrooms.
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Must adhere to routinely
disinfect surfaces with
SFDA approved
disinfectants (sodium
hypochlorite or
household chlorine
disinfectant) and follow
the directions indicated
on the packages while
focusing on the areas
where contact is more
likely, such as door
handles, tables, seats,
elevator keys, and others.
Use only single-use
sheets and towels as
much as possible.

All places and surfaces
should be cleaned with
soap and water before
disinfecting them.

Replace carpets and
bedspreads with
disposable ones, or with
ones that can be
disinfected in an easier
way.

Protocols for Daycare Centers and Nurseries

Prevention and Safe Environment Requirements
Follow the detailed
instructions in the
Practical Guide for
Cleaning and
Disinfection of Public
Facilities to Fight
Covid-19 Infection issued
by the SCDC

Ensure that the children
do not share their
personal belongings
with any each other,
such as: bottles, clothes,
bibs, etc.

Use disposable food
utensils (spoons, plates,
cups) such as plastic or
paper.

Ensure good ventilation
in all places, especially
places of assembly,
preferably use natural
ventilation and reduce
temperature in general.

Must change or clean air
ﬁlters for ventilation
equipment, especially air
conditioners, regularly.

A record of the times of
cleaning and disinfection
of surfaces and toilets
should be maintained

Disinfect tools that
nannies or children may
commonly share, such as
pens, educational tools,
toys, utensils, etc.

It is preferred to
provide trash cans and
waste baskets that are
used with no touching
required, and the
waste must be
disposed of
continuously
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Protocols for Daycare Centers and Nurseries

Protocols for Spa services
(including Massages, Moroccan baths, Sauna and Steam)
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Epidemiological surveillance
Situate a checkpoint at the
facility to measure the
temperature with a device
approved by the SFDA and
ask customers if they may
have any respiratory
symptoms (coughing or
shortness of breath).

Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Prevent customers with
a high temperature (38C
or more) or symptoms of
respiratory symptoms
(coughing or shortness
of breath) from entering
the facility.

Oblige the service
provider to take
customer data (name
and mobile number) for
reference in the event
of an epidemiological
investigation.

Report a case that has a high temperature or
respiratory symptoms (coughing or shortness of
breath) and is suspected of being infected with
COVID-19, identify the case’s information and contact
numbers and immediately call 937 to see directions
required to transfer the case to the hospital.
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Protocols for Spa services

Epidemiological surveillance
In the event that a conﬁrmed case is registered among the nannies, employees, children, or
companions in the daycare centers or nurseries, the following actions must be followed:
Contact the General Directorate of Health Affairs in the same city.
Disinfect the place well especially where the infected individual was.
Ensure that there is no source of infection by examining and isolating other workers.
Collaborate with the MOH in the process of monitoring cases in contact with the conﬁrmed
case so that epidemiological investigation and quarantine procedures are applied in
accordance with the procedures followed.
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Protocols for Spa services

Awareness and Education
Rely on ofﬁcial sources to obtain information about Coronavirus (ofﬁcial sources include: the Ministry of
Health (MOH) and the Saudi Center for Disease Prevention and Control (SCDC)).

Awareness posters must be displayed in the spas entrances and prominent places, and
must include the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
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Protocols for Spa services

Awareness and Education
People with chronic diseases and the elderly should be urged not to come to the spas for any services.
Place a board containing a statement of the acts that violate the health requirements and how to
report them
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Protocols for Spa services

Prevention
Provide workers with
safety and protection
equipment including
masks and gloves and
must be provided at the
entrance.

Require customers to
sanitize their hands before
entering the spa and to
wear cloth or medical
masks while they are inside
the spa.

It is preferable to oblige
and urge customers to
bring their own personal
care tools, such as their
towel, etc.

Service providers for
massages and Moroccan
baths must use single-use
disposable personal care
tools for each client such as
towels, loofas and soap.

Ensure that all used
products such as lotions
and creams are placed
in well-sealed
containers after use, if
not disposed of and
replaced.

The masseuse and Moroccan
bath employee pay attention
when providing the service to
the client and must wear the
personal protective
equipment specialized for
professionals, including
mask, gloves, face protector
or protective glasses and
professional clothing.

Owners and ofﬁcials of
these services must
follow the preventive
instructions and
guidelines on employees
and within the spa (set a
number of customers in
the place and apply the
speciﬁed distance
between customers).

Do not allow any worker who
has inﬂuenza-like symptoms
(fever, cough, runny nose,
sore throat) to come to work
and they must be isolated
until they are examined and
their symptoms are
disappeared and completely
cured according to the report
of their treating doctor.
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Protocols for Spa services

Prevention
Emphasis on frequent
washing of hands with
soap and water for at
least 40 seconds, or
sanitizing hands with
approved sanitizers for a
period of no less than 20
seconds when soap and
water are not available.
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Steam rooms and saunas should only
be used by one person at a time, and
each customer must be guided to a
different seating place than the
customer before them, with the
importance of disinfecting the sitting
place and door handles after each
use, and asking the customers to
disinfect their hands before entering.

It is preferable to keep
the doors of saunas,
steam rooms and
Moroccan baths open
after each customer to
ensure air ventilation.

Protocols for Spa services

Prevention
Hand sanitizers should be
distributed and placed in
prominent places such as
the entrance to the store,
cashier area, bathroom,
and waiting area, if any.

Must adhere to routinely disinfect surfaces with SFDA
approved disinfectants (sodium hypochlorite or
household chlorine disinfectant) and follow the
directions indicated on the packages while focusing on
the areas where contact is more likely, such as door
handles, tables, seats, elevator keys, and others.

Ensure that the bathrooms
and toils are continuously
cleansed with approved
disinfectants and keep a
record of the time of
cleaning and disinfection.

The chairs and such
must be rearranged to
achieve the principle of
social distancing.
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Must change or clean air
ﬁlters for ventilation
equipment, especially air
conditioners, regularly

All places and surfaces
should be cleaned with
soap and water before
disinfecting them.

It is preferable to
provide trash cans and
waste baskets that are
used with no touching
required, and the waste
must be disposed of
continuously.

Protocols for Spa services

Customer reception and Cashier area
Encourage the use of
electronic payment
channels and avoid
accepting cash as much
as possible.
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Remove all unnecessary
items such as
magazines and reading
materials that
customers may touch
frequently.

It is preferable to place a
transparent barrier in
front of the cashier and
reception area, with
posters for customers to
stand in front of the
cashier, ensuring a
distance of 1.5 to 2
meters between
customers in the queue.

Customers must
sanitize their hands
before entering the
massage station and
after exiting.

Protocols for Spa services

Massage or personal care stations
The massage or
personal care station
must be cleaned and
disinfected at the
beginning of every
working day and after
every use.

Single-use towels must
be used in the massage
station, or the customer
should be asked to
bring and use their own
towel.

Clean and disinfect all
towel baskets and
waste containers
periodically and after
every use.

Dispose of any tools
that may be
contaminated due to
the improper use and
replace it with a new
product.

Remove single-use
items and nail care
tools such as ﬁles that
have been used
previously.

Ensure the ventilation of
the massage and
personal care stations,
and it is preferable to
use natural ventilation
and reduce the
temperature.
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Protocols for Spa services

Protocols for Men's barber shop

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Safe Environment, physical distance and Remote working

Guidelines and requirements related to the protection of customers and workers
It is best to serve customers through prior
reservation, and it is preferable for customers not
to wait inside the barbershop, and in the event
that this is difﬁcult, the waiting area must be
organized in a way that guarantees a distance of
at least 1.5 meters between each individual and
the other by placing signs on the waiting seats, or
ask customers to wait in their cars.

The use of the
ﬁngerprint attendance
system should be
suspended, and
alternative methods
should be used to
register the attendance
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Limit as much as
possible face-to-face
contact with customers
and prevent gatherings
inside the shop.

The barbershop owner
must organize work periods
so that there is ﬂexibility in
work schedules to reduce
the number of people
(employees and customers)
at all times in order to
maintain social distancing.

Children under 7
years old are allowed
to shave in children's
barbershops.

Prohibit the
entry of
companions
.

The barbershop must
be required to take the
customer’s data (name
and mobile number) for
reference in the event
of an epidemiological
investigation.

Emphasis on workers to
wash their hands routinely
for 40 seconds at least
between every customer, by
using either soap and water
or using an alcohol-based
hand sanitizer for a period of
not less than 20 seconds in
the event that soap and
water are not available
Prevent food and
drinks and only offer
water bottles in the
barbershop.

Protocols for Men's barber shop

Workers must follow the instructions on the necessity and methods of wearing safety and personal
protection equipment, and the correct way to disclose of them. Protective equipment include the following:
The mask: Workers
must wear a mask at
all times, and the
customer must wear
a mask as much as
possible while
receiving services.

Professional Face
shields and Goggles: It
is recommended for
workers to use a
professional face
shield or goggles when
serving customers, if
available.

Plastic gown (cape):
A single-use cape
must be used over
the cloth gown and
disposed of after
use.

Neck strips: Barbers
should use protective
single-use neck strips
around the neck of
each customer when
cutting their hair.
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Gloves: It is
preferable for
workers to wear
gloves when serving
customers. Gloves
must be changed
after each customer.

The tools used after each
customer (such as gloves,
hair cutting cape, etc.) must
be disposed of immediately
in a closed container, and it
is preferable to provide
single-use products for
immediate disposal.

Hair cutting cape:
Every customer
should be covered in
a clean sheet, and
disposable capes
should be used with
each customer.

Cloth gown (cape):
Workers must wear a
clean and disinfected
piece of cloth gown
every day.

Barber chairs should be
disinfected after each
customer by disinfectant
sprays with an alcoholic
or bleach base such as
(sodium hypochlorite),
and disposable tissues
should be used.

Urge
customers to
bring their
own personal
grooming
tools.

Protocols for Men's barber shop

Workers must follow the instructions on the necessity and methods of wearing safety and personal
protection equipment, and the correct way to disclose of them. Protective equipment include the following:
New shaving tools
must be used for
each customer
such as comb,
razors, brushes,
etc.

It is recommended
that the customer be
served for all
services by one
worker only, and the
rotation in providing
the services by more
than one worker

It is allowed to provide Moroccan bath
services with the importance of disinfecting
the bathroom after each use and wearing
professional protective measures such as a
face shield or protective goggles, a cloth or
medical mask, and a plastic gown (cape)
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It is allowed to
provide massage
services and to
follow the
instructions
contained in the
protocols for
massage services.

In the event that the sink is used to wash
the customer's head, the worker is
required to wear a mask, and put a
single-use towel over the customer's
face to protect his mouth, nose and eyes.
Face shields should be used by workers
who provide washing and cleaning for
hair and skin.

The use of skin
cleansing steamers
should be canceled.

Limit services to provide shaving of the
head and beard, and do not provide skin
cleansing services, or using the thread to
soften the face, hair dye, etc. until further
notice.

Protocols for Men's barber shop

Safe Environment, physical distance and Remote working

Instructions and requirements to ensure safe environment of the barbershops
All barber
shops must be
thoroughly
cleaned and
disinfected
before
reopening.

All environmental surfaces must be
routinely cleaned and disinfected every 2
hours with disinfectants approved by the
SFDA (sodium hypochlorite disinfectant), and
follow the directions indicated on the
packages while focusing on the areas where
contact is more likely, such as door handles,
tables, seats, elevator keys, and others.

Only single-use
sheets and towels
should be used and
washable towels and
sheets should be
avoided.
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Hand sanitizers
approved by the SFDA
that contain 60-80%
alcohol should be
used.

Ensure the availability of
hand soap in the
bathrooms in sufﬁcient
quantities, and be sure to
disinfect the toilets and
bathrooms every 2 hours
and with disinfectants
approved by the SFDA.

Hand sanitizers must be
distributed and placed
in prominent places,
such as the entrance,
reception area, working
stations and bathrooms,
and preferably attached
to the walls

Tools should be washed with
hot water and soap and then
immersed in disinfectant
frequently on a daily basis.The
time required for disinfection,
which is usually written on the
disinfectant label, must be
taken into consideration.

A record of the times
of cleaning and
disinfection of
surfaces and
bathrooms should be
maintained

Care must be taken to
ensure a healthy and
safe environment for
the reception area and
work stations in the
barber shops, by
following the below
guidelines:
Protocols for Men's barber shop

Safe Environment, physical distance and Remote working
Customer reception and Cashier area
Encourage the use of electronic
payment channels and avoid
accepting cash as much as
possible.

Remove all unnecessary items
such as magazines and reading
materials that customers may
touch frequently, and it is
preferable to place a transparent
barrier in front of the cashier and
reception area, if available.

Chairs in the waiting area
should be rearranged to ensure
social distancing.

Workers must wash their hands
frequently after using their
phones, and the cashier and
register.
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With regard to non-solid surfaces
(such as curtains or carpets), it is
recommended to clean and wash
them periodically and disinfect them
with the appropriate and approved
disinfectants, and it is preferable to
remove them from places that are
frequently visited, such as the
reception and waiting area.
Customers must sanitize their
hands before and after sitting
on the barber chair.

Protocols for Men's barber shop

Safe Environment, physical distance and Remote working
Workstations or barber chairs
Using strong disinfectants can damage
leather barber chairs. Fabric chairs
cannot be disinfected as well, so a
plastic cover is recommended to be
used for each customer.

Ensure that all
products such as
lotions and creams
are placed in a
well-sealed container
after use, if not
disposed of and
replaced.
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Clean and disinfect all
reusable tools and store
them in a sealed,
enclosed container.

All single-use items
such as paper tissues
and nail care tools
should be disposed of
such as nail buffers.

Removal or disposal of
any product that may
be contaminated due
to the ineffective
application of hygienic
methods and replaced
with a new product.

Clean and disinfect
spray nozzles,
hairdryers
(showerheads), foam
handles, chairs for
washing, hair dye,
hair cuts, and
armrests.
Clean and disinfect all
linen baskets and trash
cans, and use only
those containers that
can be closed and used
with removable and
disposable liners.

All devices, covers,
scissors, scissor guards,
combs, brushes, tool carts.
And any other items used
for customer service must
be cleaned and disinfected.

Ensure the distance of
1.5 meters between
workstations, such as
chairs used for
shaving, or place an
effective barrier
between them.

Protocols for Men's barber shop

Symptoms Monitoring
Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Situate a checkpoint at all entrances,
including measuring the temperature
with a device approved by the SFDA and
asking about any respiratory symptoms
(coughing or shortness of breath).

Prevent customers who
have a high temperature
or any respiratory
symptoms from
entering the shop.

Do not allow any worker who has
inﬂuenza-like symptoms (fever, cough,
runny nose, sore throat) to come to work
and they must be isolated until they are
examined and their symptoms are
disappeared, according to the report of
their treating doctor.
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Measure the
temperature of all
employees daily before
the start of work shifts,
and record the
temperature and
contact data in a
dedicated record.

Check the temperature
for customers and ask
them about any
respiratory symptoms
before allowing them to
enter the shop.

In the event that there is housing for workers, it is
preferable to prepare an isolation room for the
suspected cases in their residence so that they are
isolated until contacted by the competent authorities.
(Please see the health conditions for workers'
housing to ﬁght Covid-19).

Protocols for Men's barber shop

Reporting
Report a case that has a high temperature or respiratory symptoms and is suspected of being infected
with COVID-19, identify the case’s information and contact numbers and immediately call 937 to see the
required directions to transfer the case to the hospital.

In the event that a conﬁrmed case is registered among the workers, the following actions
must be followed:
Contact the General Directorate of Health Affairs in the same city or call 937.
Ensure that there is no source of infection by examining and isolating other workers.
Disinfect the place well especially where the infected individual was.
Collaborate with the MOH in the process of monitoring cases in contact with the conﬁrmed
case so that epidemiological investigation and quarantine procedures are applied in
accordance with the procedures followed.
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Protocols for Men's barber shop

Awareness
Place banners at the
store entrance to
require customers
not to enter the place
if they have
respiratory
symptoms similar to
those of COVID 19.
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Workers should be made
aware of the symptoms of
the disease, the means of
transmission of the disease.
Its seriousness and
sensitized to avoiding going
to work in the event of any
respiratory symptoms
(coughing or shortness of
breath) or having high
temperature.

Educating the workers
on the necessity of
disclosing the
appearance of any
respiratory symptoms.
(coughing or shortness
of breath) or having high
temperature by calling
937 and following the
instructions for home
isolation.

The elderly and
those suffering
from chronic
diseases should
be educated not to
go to the
barbershops.

It is preferable to
create a board
containing a
statement of the
violations and
how to report it.

Protocols for Men's barber shop

Awareness
Awareness posters must be displayed in main entrances and prominent places, and must
include the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
Continuous alerting of the importance of adhering to following safety and disease
protection guidelines and reducing overcrowding in the facility from customers.
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Protocols for Men's barber shop

Protocols for Beauty Salons

Safe Environment, physical distance and Remote working
Guidelines and requirements related to the protection of customers and employees:
It is best to serve
customers through
prior reservation, and
it is preferable for
customers not to wait
inside the beauty
salon, and in the event
that this is difﬁcult, the
waiting area must be
organized in a way that
guarantees a distance
of at least 1.5 meters
between each
individual and the
other by placing signs
on the waiting seats, or
ask customers to wait
in their cars.
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It is preferable
to inform the
client on the
importance of
washing her
hair at home
before coming
to the beauty
salon.
Children under 7
years old should not
be allowed to come to
the beauty salons for
the mean time.

Emphasis on workers to
wash their hands routinely
for 40 seconds at least
between every customer, by
using either soap and water
or using an alcohol-based
hand sanitizer for a period of
not less than 20 seconds in
the event that soap and
water are not available
The beauty salon must be
required to take the
customer’s data (name
and mobile number) for
reference in the event of
an epidemiological
investigation.

The beauty salon owner
must organize work
periods so that there is
ﬂexibility in work
schedules to reduce the
number of people
(employees and
customers) in the salon at
all times in order to
maintain social distancing.
Prevent food and
drinks and only
offer water bottles
in the barbershop

Limit as much
as possible
face-to-face
contact with
customers and
prevent
gatherings
inside the shop.

Prohibit the entry
of companions.

Protocols for Beauty Salons

Workers must follow the instructions on the necessity and methods of wearing safety and personal
protection equipment, and the correct way to disclose of them. Protective equipment include the following:
The mask: Workers
must wear a mask at
all times, and the
customer must wear
a mask as much as
possible while
receiving services.

Professional Face
shields and Goggles: It
is recommended for
workers to use a
professional face
shield or goggles when
serving customers, if
available.

The tools used after each
customer (such as gloves, hair
cutting cape, etc.) must be
disposed of immediately in a
closed container, and it is
preferable to provide single-use
products for immediate disposal.
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Gloves: It is
preferable for
workers to wear
gloves when serving
customers. Gloves
must be changed
after each customer.

New cutting and
shaving tools must
be used for each
customer such as
comb, razors,
brushes, etc.

Hair cutting cape:
Every customer
should be covered in
a clean sheet, and
disposable capes
should be used with
each customer.

Neck strips:
Hairstylists should
use protective
single-use neck strips
around the neck of
each customer when
cutting their hair.

In the event that the sink is used to
wash the customer's head, the worker
is required to wear a mask, and put a
single-use towel over the customer's
face to protect his mouth, nose and
eyes. Face shields should be used by
workers who provide washing and
cleaning for hair and skin.

Protocols for Beauty Salons

Workers must follow the instructions on the necessity and methods of wearing safety and personal
protection equipment, and the correct way to disclose of them. Protective equipment include the following:

It is recommended that the
customer be served for all
services by one worker only, and
the rotation in providing the
services by more than one
worker should be prevented.
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It is allowed to provide
Moroccan bath services with the
importance of disinfecting the
bathroom after each use and
wearing professional protective
measures such as a face shield
or protective goggles, a cloth or
medical mask, and a plastic
gown (cape)

It is allowed to provide massage
services and to follow the
instructions contained in the
protocols for massage services.

Protocols for Beauty Salons

Safe Environment, physical distance and Remote working
Instructions and requirements to ensure safe environment of the beauty salons
All beauty
salons must
be
thoroughly
cleaned and
disinfected
before
reopening.

All environmental surfaces must be
routinely cleaned and disinfected every 2
hours with disinfectants approved by the
SFDA (sodium hypochlorite disinfectant), and
follow the directions indicated on the
packages while focusing on the areas where
contact is more likely, such as door handles,
tables, seats, elevator keys, and others.

Only single-use
sheets and towels
should be used and
washable towels and
sheets should be
avoided.
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Hand sanitizers
approved by the SFDA
that contain 60-80%
alcohol should be used.
Workers should not
share tools.

Ensure the availability of
hand soap in the
bathrooms in sufﬁcient
quantities, and be sure to
disinfect the toilets and
bathrooms every 2 hours
and with disinfectants
approved by the SFDA.

Hand sanitizers must be
distributed and placed in
prominent places, such
as the entrance,
reception area, working
stations and bathrooms,
and preferably attached
to the walls

Tools should be washed with
hot water and soap and then
immersed in disinfectant
frequently on a daily basis. The
time required for disinfection,
which is usually written on the
disinfectant label, must be
taken into consideration.

A record of the times
of cleaning and
disinfection of
surfaces and
bathrooms should be
maintained

Care must be taken to
ensure a healthy and
safe environment for
the reception area and
work stations in the
barber shops, by
following the below
guidelines:

Protocols for Beauty Salons

Safe Environment, physical distance and Remote working

Customer reception and Cashier area
Encourage the use of electronic
payment channels and avoid
accepting cash as much as possible.

Workers must wash their hands
frequently after using their phones,
and the cashier and register.

With regard to non-solid surfaces (such as
curtains or carpets), it is recommended to clean
and wash them periodically and disinfect them
with the appropriate and approved
disinfectants, and it is preferable to remove
them from places that are frequently visited,
such as the reception and waiting area.
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Chairs in the waiting area should
be rearranged to ensure social
distancing.

Remove all unnecessary items such as
magazines and reading materials that
customers may touch frequently, and it is
preferable to place a transparent barrier in
front of the cashier and reception area, if
available.

Protocols for Beauty Salons

Safe Environment, physical distance and Remote working

Workstations or salon chairs
Salon chairs should
be disinfected after
each customer with a
disinfectant spray
containing 60-80
alcohol, and
single-use tissues

Using strong
disinfectants can
damage leather barber
chairs. Fabric chairs
cannot be disinfected
as well, so a plastic
cover is recommended
to be used for each
customer.

Clean and disinfect
all reusable tools and
store them in a
sealed, enclosed
container.

All devices, covers,
scissors, scissor
guards, combs,
brushes, tool carts. And
any other items used
for customer service
must be cleaned and
disinfected.

Clean and disinfect
spray nozzles,
hairdryers
(showerheads), foam
handles, chairs for
washing, hair dye, hair
cuts, nail and skin care
tools and armrests.

Ensure that all
products such as
lotions, creams, scrubs
and waxes are placed
in a well-sealed
container after use, if
not disposed of and
replaced
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Workers should not
share tools.

All single-use items
such as paper tissues
and nail care tools
should be disposed of
such as nail buffers.

Clean and disinfect
all linen baskets and
trash cans, and use
only those containers
that can be closed
and used with
removable and
disposable liners.

Removal or disposal of
any product that may
be contaminated due
to the ineffective
application of hygienic
methods and replaced
with a new product.

Ensure the distance of
1.5 meters between
workstations, such as
chairs used for hair
cutting, styling, and
putting on makeup, or
place an effective
barrier between them.
Protocols for Beauty Salons

Symptoms Monitoring
Situate a checkpoint at all
entrances, including measuring
the temperature with a device
approved by the SFDA and asking
about any respiratory symptoms
(coughing or shortness of
breath).
Do not allow any worker who has
inﬂuenza-like symptoms (fever, cough,
runny nose, sore throat) to come to
work and they must be isolated until
they are examined and their symptoms
are disappeared, according to the report
of their treating doctor.
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Train ofﬁcials at
checkpoints on
the method of test
performing and
the use of
thermometers.

Measure the temperature
of all employees daily
before the start of work
shifts, and record the
temperature and contact
data in a dedicated
record.

Prevent customers
who have a high
temperature or any
respiratory
symptoms from
entering the salon.

Check the temperature
for customers and ask
them about any
respiratory symptoms
before allowing them to
enter the salon.

In the event that there is housing for workers, it
is preferable to prepare an isolation room for the
suspected cases in their residence so that they
are isolated until contacted by the competent
authorities. (Please see the health conditions for
workers' housing to ﬁght Covid-19).

Protocols for Beauty Salons

Reporting
Report a case that has a high temperature or respiratory symptoms and is suspected of being infected
with COVID-19, identify the case’s information and contact numbers and immediately call 937 to see the
required directions to transfer the case to the hospital.

In the event that a conﬁrmed case is registered among the workers, the following actions
must be followed:
Contact the General Directorate of Health Affairs in the same city or call 937.
Ensure that there is no source of infection by examining and isolating other workers.
Disinfect the place well especially where the infected individual was.
Collaborate with the MOH in the process of monitoring cases in contact with the conﬁrmed
case so that epidemiological investigation and quarantine procedures are applied in
accordance with the procedures followed.
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Protocols for Beauty Salons

Awareness
Place banners at the
store entrance to
require customers
not to enter the place
if they have
respiratory
symptoms similar to
those of COVID 19.
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Workers should be made
aware of the symptoms of
the disease, the means of
transmission of the disease.
Its seriousness and
sensitized to avoiding going
to work in the event of any
respiratory symptoms
(coughing or shortness of
breath) or having high
temperature.

Educating the workers
on the necessity of
disclosing the
appearance of any
respiratory symptoms.
(coughing or shortness
of breath) or having high
temperature by calling
937 and following the
instructions for home
isolation.

It is preferable to
create a board
containing a
statement of the
violations and how
to report it.

It is preferable to
inform the client
on the
importance of
washing her hair
at home before
coming to the
beauty salon.

Protocols for Beauty Salons

Awareness
Awareness posters must be displayed in main entrances and prominent places, and must
include the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
Continuous alerting of the importance of adhering to following safety and disease
protection guidelines and reducing overcrowding in the facility from customers.
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Protocols for Beauty Salons

Public Sector Protocols
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Before entering the workplace
Do not allow new employees who
are at higher risk of infection (as
per the deﬁnition of individuals
of higher risk in Appendix A) to
come to work and oblige them to
work remotely from home.

Allow management to freely
plan and determine the
percentage of employees
that shall come to work as
per their need.

In the event that there are auditors working at the entity, all
auditors must adhere to wearing cloth or medical masks or
anything that covers the mouth and nose, and only a certain
number of individuals should be allowed to enter at the
same time according to the allocated space (1 auditor for
each 9 square meters). Also, a safe distance among auditors
must be ensured.
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Limit the entry of facility employees or individuals that
have pre-conﬁrmed appointments to government
buildings while allowing delivery companies (parcels,
food, etc.) to enter the buildings and ﬂoors to complete
delivery.

Urge government entities to adopt and implement an
electronic appointment system to schedule auditors' visits
to government agencies.

Public Sector Protocols

Commuting to work

-
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Follow the social protocols and the transport sector protocols.

Public Sector Protocols

At the workplace
Organizing Eid events
and gatherings must
be prohibited.

Apply the policy of
"ﬂexible working
hours" to all
employees (For
example, arrange the
workday starting
time between 07:30
and 09:30).
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Hugs and shaking
hands must be
prevented and
avoided.

The ofﬁce spaces
must be reorganized
to ensure physical
distance between
employees (1.5
meters) and dividers
should be situated
whenever possible.

Rely on virtual online meetings as much as
possible, and in the event of a need for face to face
meetings, social distancing among employees
must be adhered to (1.5 meters apart).

Use separate gates
for employees to
enter and exit from,
if possible.

Measure the
temperature of all
employees and
prevent any employee
who has a high
temperature (38C or
above) from entering
the workplace.

Allocate and use
stairs designated for
going down and other
stairs designated for
going up, if possible.

Use ﬂoor stickers to
indicate the safe
distance that should
be left between
individuals in queues
at entrances and
exits.

Public Sector Protocols

At the workplace
All employees must wear medical or cloth masks or anything
that covers the mouth and nose when entering the workplace,
and they must be sure to use them throughout their stay in
public areas at the workplace.

Clean and disinfect all
vital areas, surfaces,
and shared tools very
well periodically
based on a clear
schedule.
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Prevent employees from moving around different areas at the
ofﬁce without sanitizing their hands.

Employees should
use their personal
cups or paper cups
for drinks.

Public Sector Protocols

Public places
Ensure safe social
distance through the
use of ﬂoor stickers
and dividers.

Restaurant protocols
must be applied in
regards to group
dining and eating in
government facilities.

Legalization of
childcare centers and
nurseries.

Disinfect public areas
after each use.

Allocate an isolation
room in the building.

It is permitted to pray on the same ﬂoor and on a personal rug and wear
medical or cloth masks or anything that covers the mouth and nose during
congregational prayers, taking into account keeping a safe distance between
worshipers and referring to the Mosques protocols..

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Public Sector Protocols

Monitoring and Reporting
Report the competent authorities if any of the
employees has a high temperature and refer the case
to one of the health care facilities.
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If a conﬁrmed case is registered among the employees, contact 937 and
details of the isolation protocols of those who were in contact with the case
shall be handled by the MOH.

Public Sector Protocols

Awareness and Implementation of Regulations
Educate employees on
the use of
self-assessment of
health risks in relation
to the symptoms of
Coronavirus through
[Mawid App] provided
by MOH.
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Encourage employees
to use the stairs and
reduce the use of
elevators, whenever
possible.

Hang up clear signs at
the entrances and
public places
explaining the
preventive protocols
for employees,
including protocols for
standing and queuing
areas.

Dedicate a certain channel to receive opinions
and feedback from employees to report any
breach of protocols or to put forward new ideas,
such as: a designated e-mail, social media
account, or a phone number.

Public Sector Protocols

Mosques Protocols
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Clean, safe environment and physical distancing
Mosques should only
be opened 30 minutes
before the obligatory
prayer and closed 30
minutes after the
prayer.

Remove books,
Qur’ans, and Qur’an
holders if possible,
and urge worshipers
to carry their personal
Qur’ans with them.
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Mosques should be
opened one hour
before Friday prayers
and closed 30 minutes
after the prayer.
Hand sanitizers must
be distributed
throughout the
mosque, if available.
Worshipers must
bring their own
prayer mat to the
mosque.

Urge worshipers to
keep a distance of 1.5
meters between each
worshiper and the
other from all sides.

The elderly and those
who have chronic
diseases may be
allowed to pray inside
the mosques while
urging and advising
them to better perform
it at home.

Holding lectures and
lessons after prayers
may be allowed with
the commitment to
social distancing and in
line with the set timing
for mosques to be
open.

Hand sanitizer must
contain 60-80%
alcohol and meet the
requirements of the
Saudi Food and Drug
General Authority
(SFDA).

Tissue boxes must be
distributed throughout
the mosque and placed
in prominent places.

All environmental
surfaces, mosque
carpet and cushions
should be periodically
disinfected with
approved disinfectants,
if possible.

Mosques Protocols

Clean, safe environment and physical distancing
Provide sufﬁcient
space at the edges of
the mosque to allow
the worshipers at the
ﬁrst rows to leave the
mosque without having
to pass between
worshipers who are
still performing the
prayers.
Ensure social distancing
in the bathrooms by
placing waiting signs
and disabling one sink
between every two
sinks.
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All places and
surfaces should be
cleaned with soap
and water before
disinfecting them.
Liquid soap must be
provided in the
bathrooms.

A record of the times
of cleaning and
disinfection of surfaces
should be maintained.

Allow toilets and
ablution places in
mosques to be
opened, provided that
a worker is
designated to clean
and disinfect them
after each prayer.

Follow the Practical
Guide for Special
Cleaning and
Disinfection of
Facilities issued by the
Saudi Center for
Disease Prevention
and Control (SCDC).

Wear a medical or
cloth mask, or anything
that covers the mouth
and nose, and perform
ablution (wudu) at
home, and avoidance
of crowding when
leaving the mosque.

It is preferable to
provide trash cans and
waste baskets that are
used with no touching
required, and the
waste must be
disposed of
continuously.

Ensure good ventilation
in the mosque; it is
preferable to use
natural ventilation and
reduce the
temperature in
general, and provide
artiﬁcial ventilation
with natural ventilation,
if possible.
Remove all water
coolers, water
refrigerators, and any
kind of food or drinks in
the mosque.

Mosques Protocols

Symptom Monitoring and Reporting
Follow up the health
status of those in
charge of the mosque
by asking them about
symptoms and
recording their
temperature on a
daily basis.

Report a case that has a high temperature or
respiratory symptoms and is suspected of being
infected with COVID-19, identify the case’s
information and contact numbers and
immediately call 937 to see the required
directions to transfer the case to the hospital.

It is preferable to establish communication
channels for those in charge of mosques and
worshipers to be able to report any violations of
requirements or any breach of protocols in order
to avoid them, and the individual responsible for
them should be one of those in charge of the
mosque, such as the imam or the muezzin.
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If a conﬁrmed case is
registered among
workers, the
protocols approved
by Weqaya Center and
the MOH must be
applied.

In the event that there is housing for workers in
the mosque, it is preferable to prepare an
isolation room for the suspected cases in their
residence so that they are isolated until contacted
by the competent authorities. (Please see the
health conditions for workers' housing to ﬁght
Covid-19)

Mosques Protocols

Awareness and Education
Rely on ofﬁcial sources
to obtain information
about the Corona virus
(ofﬁcial sources
include: the Ministry of
Health (MOH) and the
Saudi Center for
Disease Prevention and
Control (SCDC)).
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Allow the elderly and
those who have
chronic diseases to
pray inside mosques.

The Imam shall remind the worshipers, during
the second call for prayer, of the necessity of
social distancing by adhering to the places of the
posters or signs shown on the mosque carpet or
by any other means the imam may see ﬁt.

Urge the worshipers
not to crowd at the
entrances and exits of
the mosques, so that in
each side there is a
path for entry and
another for exit if there
is more than one
entrance.

Mosques Protocols

Awareness and Education
Awareness posters must be displayed in all entrances of the mosque and prominent places,
preferably written in different languages and include the following:
Introduction to the disease, how it spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encourage attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
It is preferable to create a board containing a statement of the violations and how to
report it.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Mosques Protocols

Mining Sector Protocols
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Mines, quarries and factories
Do not allow new
employees who are at
higher risk of infection
(as per the deﬁnition
of individuals of higher
risk in Appendix A) to
come to work and
oblige them to work
remotely from home.

Provide approved
alcohol hand
sanitizers.
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Prevent any employee
who has a high
temperature (38C or
above) from entering
the factory.

Clean and disinfect
frequently touched
surfaces at least twice
a day.

Prevent transporting
potentially infected
individuals with other
passengers.

Disinfect machine
parts that all workers
commonly touch (such
as handles and touch
screens) [especially
when changing shifts].

Encourage employees
who are at higher risk
of infection as per
Appendix A to work
from home remotely.

The use of the
ﬁngerprint attendance
system should be
suspended.
Use only 50% of the
vehicles’ carrying
capacity and always
clean and disinfect
them.

Provide cloth masks or
anything that covers
the mouth and nose for
all workers on site.

Provide trash cans and
waste baskets that are
used with no touching
required, and the waste
must be disposed of
continuously.

Mining Sector Protocols

Mines, quarries and factories
Organize workers’
sitting areas during
lunch breaks to
ensure the
recommended
distance separates
them [preventing
workers from sitting
facing each other and
reduce the number of
workers who share
the same tables while
maintaining a distance
of not less than 1.5
meters apart.
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Stairs should only be
used one-way either
going up or down.

Designate separate
doors for entry and
exit.

Provide customized
means of
transportation for all
employees with the
application of physical
distancing standards
and ensure
disinfection of
vehicles after their
use.

Set a maximum
number for individuals
allowed to be present
in each facility within
the factory, such as:
bathrooms and
dressing rooms, noting
that no more than one
worker should be
allowed for every 4
square meters.

Establish stations to
record attendance or
inspection, in order to
control the entry of
employees to
workstations and
production areas.

Apply alternating times
for the start and end of
shifts, meal breaks and
prayer times with 10
minutes apart, with the
exception of control
rooms.

Apply alternating times
for the start and end of
shifts, meal breaks and
prayer times with 10
minutes apart, with the
exception of control
rooms.

Re-design work areas
and stations to ensure
the recommended
distance between
workers (for a
distance of not less
than 1.5 metered).

Mining Sector Protocols

The Warehouse
Maintain social distancing [1.5 meters apart] while
operating the customized means of transportation
equipment designed for two or more passengers,
such as personnel hoists, hydraulic scissor lifters,
etc.

Set timetables for the
delivery of shipments
to ensure that no
congestion occurs in
the delivery centers.
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Limit the delivery
areas and restrict
them to only allow
recipients and
distributors only.

Sanitize the forklift
safety belts, handles,
steering wheels, and
commonly touched
machine parts [after
each shift].

Encourage employees
who are at higher risk
of infection as per
Appendix A to work
from home remotely

Ensure that commercial drivers and third-party
drivers can enter the work site only to cargo
areas and not mix with the workers.

Monitor entry and exit
records to control
entry to the work site.

Commercial drivers
and third-party
drivers must wear
masks at all times.

Mining Sector Protocols

Workers Housing
Health requirements
must be followed in
the workers’ housing
as per the
regulations approved
by the Ministry of
Municipal and Rural
Affairs

A housing supervisor
should be appointed to
enforce social
distancing and prohibit
entrance to
non-essential areas
and suspend social
activities

Prohibit visits to
workers’
accommodation.

The movement of
employees inside the
accommodation should
be organized, such as:
at mealtimes, entrance
to the facilities to
reduce contact
between workers.

Prevent the share of
tableware or other
daily used utensils.

Workers must
remove and wash
their work clothes
upon arrival at home
or back to camp, and
shower at the end of
each shift.

Apply physical
distancing
mechanisms in all
common areas.

Daily temperature
checks must be taken
when entering or
leaving the residence.

Increase the number
of disinfection times of
shared surfaces [twice
a day at a minimum]
and ensure appointing
am cleaning worker in
shared bathrooms for
disinfection after each
use.

Sheets and clothes
should be washed
frequently (for
example: once a day).
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Mining Sector Protocols

Reporting
Prepare a detailed
daily record of the
movement of
workers and their
health status,
including the list of
workers who are in
quarantine.
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Prepare a list with the
name of workers who
work together and
their shift times.

Provide an isolation
room to be used when
needed.

If a conﬁrmed case is
registered among
workers, the
protocols approved
by Weqaya Center and
the MOH must be
applied.

Mining Sector Protocols

Implementation
Comply with all directives and guidelines
issued by government agencies, including the
Ministry of Interior, the Ministry of Health, the
Ministry of Human Resources and Social
Development, and the Ministry of Municipal
and Rural Affairs.

Hang up clear signs at
the entrances and
public places explaining
the preventive protocols
for employees,
including protocols for
standing and queuing
areas.
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Conduct random and
scheduled audits to
ensure compliance
with the protocol.

Assign an on-site
protocol manager
responsible for
ensuring that all
relevant protocols are
applied.

Conduct mandatory
health and safety
training on Covid-19
for all workers,
including contractors.

Hang up clear signs at
the entrances and
common areas, to
clarify health and
personal hygiene
instructions and display
the latest developments
related to Covid-19.

Provide a helpline
available around the
clock and encourage
employees to come up
with innovative ideas
and provide their
feedback and
questions.

Announce any new
measures and changes
to the established
protocols.

Incorporate the health
and hygiene practices
into the mandatory
training courses.

Mining Sector Protocols

The Workplace
Encourage
employees who are
at higher risk of
infection as per
Appendix A to work
from home remotely

Measure the
temperature of all
employees and
prevent any employee
who has a high
temperature (38C or
above) from entering
the workplace.

All employees must wear medical or
cloth masks or anything that covers
the mouth and nose when entering
the workplace, and they must be
sure to use them throughout their
stay in public areas at the
workplace.

Hand sanitizers must
be placed at the
entrance, and
workers to disinfect
their hands before
entering the site.

Prepare a list with the
name of workers who
work together and
their shift times.

Reduce meetings and attendance to the
minimum; for essential workers only,
ensure social distancing (distance of 1.5
meters) and follow the established
social protocols.
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Mining Sector Protocols

The Workplace
Provide trash cans
and waste baskets
that are used with no
touching required,
and the waste must
be disposed of
continuously.

Avoid spitting on the
site.
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Monitor the application
of the recommended
social distancing (1.5
meters) at all times
within the site
(wherever possible).

Limit the capacity of
changing rooms to
maintain the
recommended social
distancing (1.5 meters)
and ensure personal
items are not mixed in
the lockers.

Personal items should not be shared (e.g.
personal safety equipment, communication
devices, cigarettes, electronic cigarettes,
clothes, personal care products, and towels).

Allocate multiple
paths for the
movement of
employees on the
site.

Use ﬂoor stickers to
indicate and maintain
physical distance (1.5
meters) and prevent
crowding (e.g. in the
loading/unloading
areas and queues at
the entrance/exit).

Mining Sector Protocols

Commuting to work

Ensure the commitment of all employees to
social distancing when waiting for their
commute to the site.

Follow the latest transport sector protocols.
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Mining Sector Protocols

Construction Sector Protocols
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Workers Housing
Daily temperature
checks must be taken
when entering or
leaving the
residence.
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Increase the number
of disinfection times
of shared surfaces
continuously.

Prevent all
unauthorized visitors
from entering the
workers'
accommodation.

Prevent the share of
tableware or other
daily used utensils.

Construction Sector Protocols

Working Sites
Prevent any
employee who has a
high temperature
(38C or above) from
entering the site.

Prevent transporting
potentially infected
individuals with other
passengers.

Do not allow workers
who are at higher
risk of infection (as
per the deﬁnition of
individuals of higher
risk in Appendix A) to
come to work.

Ensure the recommended distance between
workers is maintained for a distance of 1.5
meters in the places of external work, but in the
case of working indoors, there must be no more
than one worker per 4 square meters. If this is not
possible, then the task time should be reduced
and workers must wear cloth masks at all times.
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All queues locations
should be clearly
identiﬁed to maintain
a distance of at least
1.5 meters between
workers.

Allow administrators
to work remotely from
home, if possible.

All employees must
wear personal
protective equipment
(masks and gloves) at
all times during work.

Designate areas in
which workers who
are at higher risk of
infection can (as per
the MOH guidelines)
isolate themselves and
stay away from other
individuals.

Construction Sector Protocols

Lifts, forklifts and crane, ladders and other equipment
Forklift and crane
drivers must wear
cloth masks or
anything that covers
the mouth and nose
at all times.
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Forklift and crane
drivers must always
wear personal
protective equipment
(gloves and face
masks) during work.

Reduce the number of
materials that
workers share
internally or dispose
of them (e.g. shared
pens used to ﬁll in
worksheets and
shared devices such
as drinking water
devices, etc.).

Periodic disinfection
of all frequently
touched surfaces
(after the end of each
shift) and disinfection
of equipment
before/after use.

Provide trash cans
and waste baskets
that are used with no
touching required,
and the waste must
be disposed of
continuously.

Construction Sector Protocols

Reporting
Prepare a detailed daily record of the movement
of workers and their health status, including the
list of workers who are in quarantine.
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Prepare a list with
the name of workers
who work together
and their shift times.

Conduct random and
scheduled audits to
ensure compliance
with the protocol.

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH
must be applied.

Construction Sector Protocols

Implementation
Assign an on-site
protocol manager
responsible for
ensuring that all
relevant protocols
are applied.

Conduct mandatory
health and safety
training on Covid-19
for all workers.

Hang up clear signs at the entrances and common
areas, to clarify health and personal hygiene
instructions and display the latest developments
related to Covid-19.
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Announce any new
measures and
changes to the
established protocols.

Continuous training
and correct behavior
reminders.

Use social media, digital screens, text messages
and other channels to raise awareness, preferably
in several languages (such as: Arabic, English,
Urdu, and others).

Construction Sector Protocols

Work Site Entrance
Prevent any worker
who has a high
temperature (38C or
above) from entering
the work site.

Do not allow workers
who are at higher risk
of infection (as per the
deﬁnition of
individuals of higher
risk in Appendix A) to
come to work and
oblige them to work
remotely from home.

Building operators
and site managers
should require
maintenance
personnel to follow
preventive measures
to prevent spread of
infection:

Maintenance workers
are required to wear
cloth masks.

Agree on a delivery
protocol with suppliers
and carriers; And make
sure to inform them
before their arrival to
the residential
buildings of the
inspection and safety
and prevention
measures.

In commercial
buildings, a
specialized team
should be assigned to
conduct health
checks (inspection) on
employees.

Restructure the
security teams at the
entrances of the
buildings to conduct
effective checks for
workers.

Allocate one entrance
for workers to
enhance supervision
over the course of
their entry and
facilitate inspection.

The building operators
should inform workers
before their arrival
about the inspection
procedures and policies
followed to enter the
facility.

The owner or tenant
must not allow workers
to start work without
using masks in the
absence of a security
team in the building.
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Construction Sector Protocols

Work Site Entrance

Building operators and site managers should require maintenance personnel to follow
preventive measures to prevent spread of infection:
Assign an on-site protocol manager or reconstituting a security team at the entrances to
buildings if possible to conduct health checks for staff.
A security team can be formed to conduct checks in residential buildings.
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Construction Sector Protocols

Field Precautionary Measures for Workers

Lunch breaks should be spent
inside the buildings and only open
closed dining common areas in
extremely hot weather with the
application of restaurant protocols.
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Workers should not
be permitted to sleep
at construction and
maintenance sites.

Ensure adequate
ventilation at closed
construction and
maintenance sites.

Construction Sector Protocols

Reporting
Prepare a detailed daily record of the movement
of workers and their health status, including the
list of workers who are in quarantine.
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Prepare a list with
the name of workers
who work together
and their shift times.

Conduct random and
scheduled audits to
ensure compliance
with the protocol.

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH
must be applied.

Construction Sector Protocols

Implementation
Assign an on-site
protocol manager
responsible for
ensuring that all
relevant protocols
are applied.

Conduct mandatory
health and safety
training on Covid-19
for all workers.

Hang up clear signs at the entrances and common
areas, to clarify health and personal hygiene
instructions and display the latest developments
related to Covid-19.
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Announce any new
measures and
changes to the
established protocols.

Continuous training
and correct behavior
reminders.

Use social media, digital screens, text messages
and other channels to raise awareness, preferably
in several languages (such as: Arabic, English,
Urdu, and others).

Construction Sector Protocols

Work Site Entrance
Prevent any worker
who has a high
temperature (38C or
above) from entering
the work site.

Do not allow workers
who are at higher risk
of infection (as per the
deﬁnition of
individuals of higher
risk in Appendix A) to
come to work and
oblige them to work
remotely from home.

Building operators
and site managers
should require
maintenance
personnel to follow
preventive measures
to prevent spread of
infection:

Maintenance workers
are required to wear
cloth masks.

Agree on a delivery
protocol with suppliers
and carriers; And make
sure to inform them
before their arrival to
the residential
buildings of the
inspection and safety
and prevention
measures.

In commercial
buildings, a
specialized team
should be assigned to
conduct health
checks (inspection) on
employees.

Restructure the
security teams at the
entrances of the
buildings to conduct
effective checks for
workers.

Allocate one entrance
for workers to
enhance supervision
over the course of
their entry and
facilitate inspection.

The building operators
should inform workers
before their arrival
about the inspection
procedures and policies
followed to enter the
facility.

The owner or tenant
must not allow workers
to start work without
using masks in the
absence of a security
team in the building.
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Construction Sector Protocols

Work Site Entrance

Building operators and site managers should require maintenance personnel to follow
preventive measures to prevent spread of infection:
Assign an on-site protocol manager or reconstituting a security team at the entrances to
buildings if possible to conduct health checks for staff.
A security team can be formed to conduct checks in residential buildings.
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Construction Sector Protocols

Field Precautionary Measures for Workers

Lunch breaks should be spent
inside the buildings and only open
closed dining common areas in
extremely hot weather with the
application of restaurant protocols.
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Workers should not
be permitted to sleep
at construction and
maintenance sites.

Ensure adequate
ventilation at closed
construction and
maintenance sites.

Construction Sector Protocols

Domestic and International Air Travel Protocols
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Airport Halls (General controls)
Use ﬂoor stickers to direct and maintain safe
physical distancing (a distance of 1.5 meters)
and prevent congestion (such as: in the areas of
boarding and disembarking from the plane, at
the entrances and exits of the halls, and queues
at the counters, in the passport ofﬁces, in front
of the elevators, and in the boarding area, and
security checkpoints).

Temperature check
must be conducted
at the entrance to
the halls.

Provide hand
sanitizers and tissue
papers on all
counters and at
entrances.

Isolation rooms must be prepared in the
epidemiological monitoring center for
suspected cases from employees or
passengers, and the epidemiological
monitoring center at the airport and the
competent authorities must be contacted to
take the necessary actions.

Encourage the
employees who are
among those at
higher risk of
infection as per
Appendix A to work
remotely from home.

Allow individuals to perform prayers in the
designated place, with the necessity to follow
the mosques protocols and the presence of
supervisors to regulate entry and prevent
crowding.
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Use mechanisms to
verify tickets without
contact (such as,
through infrared
light or QR code
scanners).

Domestic and International Air Travel Protocols

Airport Halls (At entrances and exits)
Employees and cabin crew
members who show symptoms a
high temperature 38C or above]
should be isolated and prevented
from coming to work.
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Do not allow passengers who
show symptoms [sneezing and
coughing, or whose temperature
exceeds 38C, by being checked
with a device approved by the
Saudi Food and Drug Authority
(SFDA)] from entering the halls.

Domestic and International Air Travel Protocols

Airport Halls (Inside the halls)
Reduce the number of people
allowed to use shared spaces and
facilities to maintain the
recommended social distancing
(for 1.5 meters) (such as,
free-zones, waiting queues,
boarding areas, and restrooms).
Restrict meetings
and gatherings
[following the
protocols of the
Social Sector].
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Disinfect materials
that are commonly
shared in the halls
between shifts (such
as, prayer rooms,
work ofﬁces for
employees, boarding
counters, etc.).

Close unnecessary
public places (such
as smoking rooms)
or allocate a
smoking room
outside the airport
terminal if possible.

Provide appropriate and
equipped isolation rooms in the
halls [in compliance with the
directives of the competent
authorities] for cases that show
symptoms [sneezing and
coughing, or whose temperature
exceeds 38C] while in the hall.

Remove or disable
the use of items
that are commonly
shared (such as:
pens used for
ﬁlling papers,
water dispensers,
and touch screens).

Allow restaurants
and cafes, including
buffets, to open with
the necessity to
adhere to
Restaurants and
Cafes Protocols.

Provide trash cans
and waste bins
that work with no
touching required.

Impose a system of
using stairs in one
direction at all times.

Domestic and International Air Travel Protocols

Must ensure the
availability of hand
soap in the restrooms
and hand sanitizers
(containing 60-80%
alcohol) and meets
the requirements of
the SFDA.

Consider limiting the
use of elevators to
people with special
needs or for special
purposes.

Employees and cabin crew
members must reduce personal
contact with passengers, wear
medical or cloth masks or anything
that covers the mouth and nose,
and gloves when interacting with
passengers, and adhere to social
distancing.

Urge travelers to use
electronic means of
payment and to avoid
the use of cash and
coins in restaurants
and the ticket-buying
counters as much as
possible.

Seats in waiting halls and dining
areas must be placed in a way that
guarantees social distancing at a
distance of no less than (1.5 meters),
making sure to leave the same
distance while transporting
passengers to and from airplanes
when using the corridors or buses.

Floor stickers must be placed in
the waiting areas at check-in
counters, passport counters,
when checking and receiving
luggage, and at restaurants to
ensure a distance of no less than
(1.5 meters) between people to
achieve social distancing.

All airport workers must wear medical
or cloth masks or anything that covers
the mouth and nose, when dealing with
travelers, sanitizing their hands after
dealing with passports and documents
that belong to travelers, and
ﬁngerprint devices must be sterilized
after each passenger.

Urge travelers to
disinfect their hands
with sanitizers after
taking their
ﬁngerprint at
passport counters.
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Domestic and International Air Travel Protocols

It is obligatory to disinfect environmental surfaces such as
check-in counters, reception or waiting halls for travelers,
ﬁngerprint devices at passport counters every 2 hours with
disinfectants approved by the SFDA (sodium hypochlorite),
while following the instructions shown on the packages,
focusing on the places where contact is more likely, such as
doorknobs, dining tables, seat armrests, elevator keys, etc.
Buses and corridors
for transporting
passengers to and
from the airplanes
must be periodically
disinfected.
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Ensure restrooms and
toilets are disinfected
every 2 hours with
disinfectants approved
by the SFDA. It is
preferable to disinfect
the toilets on airplanes
after each use.

All places and
surfaces should be
cleaned with soap
and water before
disinfecting them.

A record of the times
of cleaning and
disinfection of
surfaces and toilets
should be
maintained.

Airplanes must be
completely and continuously
disinfected and sterilized
after arrival, including
passenger seats, seat belts,
dining tables, restrooms and
luggage cabinets.

It is preferable to have
self-operating doors,
especially in hall
entrances, as well as
self-operating faucets in
restrooms to reduce the
possibility of contact and
disease transmission.

Single-use
disposable
utensils must be
used when
serving food in
airplanes and
airport lounges.

Domestic and International Air Travel Protocols

Air ﬁlters for
ventilators, especially
air conditioners, must
be changed or
cleaned periodically.

Allow restaurants
and prayer places to
open while following
the preventive
protocols.

Ensure good ventilation in all places,
especially gathering places, and reduce
the temperature in general in airport
halls and in airplanes in particular, and
it is preferable to provide them with the
necessary equipment to monitor and
measure air quality if possible.

Free-zone markets can be
open with an emphasis on
sterilizing items
periodically and providing
sterilizers in prominent
places of the market if
possible.

Remove tools that
the employees may
share, such as pens,
papers, water
dispensers, tea and
coffee makers, etc.

It is preferable to
provide trash cans
and waste bins that
work with no touching
required and waste
must be disposed of
continuously.

Interactive screens, such as
self-service boarding pass kiosks or
indicative screens for passengers
should be reduced. And the use of the
ﬁngerprint attendance system for
employees should be suspended

Reduce the number of
passengers inside buses
and ensure the
recommended distance
between passengers while
transporting them to and
from the airplanes.
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Domestic and International Air Travel Protocols

Supervisors must organize waiting queues for travelers at
check-in counters, passport counters, luggage inspection
and collection, and restaurants by placing visible signs or
ﬂoor stickers ensuring a distance of 1.5 meters between
individuals.
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Use signs or ﬂoor
stickers to guarantee
a distance of 1.5
meters between
individuals in
escalators or regular
stairs.

The number of people
allowed to use the
elevators should be set to
ensure that the
recommended social
distancing space is
maintained (1.5 meters).

Domestic and International Air Travel Protocols

Airport Halls (Employees)
All employees must
wear medical or
cloth masks or
anything that covers
the mouth and nose
and avoid touching
the mouth, nose and
eyes.
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Require employees to
adhere to preventive
hygiene practices (such
as, using hand
sanitizers, frequent
hand washing, and
putting more emphasis
on customer service
personnel).

Customer service
personnel must work
from cabins or ofﬁces
with an appropriate
distance separating
them from passengers
(e.g. by, using protective
glass barriers).

Prevent movement
between different
work areas without
frequent
disinfection.

Domestic and International Air Travel Protocols

Airport Halls (Inside the hall - Passengers)
All passengers must
wear medical or cloth
masks or anything
that covers the mouth
and nose at all times
while in the hall.
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Consider requiring
passengers to carry
their luggage and
personal belongings
by themselves at all
times.

Passengers who have a high temperature or
respiratory symptoms should be prevented
from leaving the airport or plane, take their
data and report them immediately to the
epidemiological monitoring center or call 937
to ﬁnd out the directions required to transfer
the case to the hospital.

Domestic and International Air Travel Protocols

On the Airplane (On Board)
Maintain the recommended social distancing
[1.5 meters)] between passengers at all times,
and consider allocating some seats (e.g., the
last three rows) as a quarantine area to deal
with potential emergencies during the ﬂight.

Allow families to sit
together and reserve
seats in advance.

Disinfect restrooms
after each use and
provide hygienic
disposable seat
covers.

Remove all hard
copies of magazines
and journals except
for the sickness bag
to be replaced on
every ﬂight.

Apply all standard
procedures for
cleaning and
disinfection
[passenger cabin
after each ﬂight].
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Allow meals to be
served during ﬂights.

Allow air sales on
the airplane.

The prayer hall in the
plane must be closed,
if any.

It is preferable to
prepare an isolation
place for the
suspected cases.

Domestic and International Air Travel Protocols

On the Airplane (On Board)
Provide personal hygiene items
[such as, wet tissues, sanitary
sheets, cloth masks, and
sanitizers] for each passenger.
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All passengers must
be wearing masks
before boarding the
plane and at all times
during the ﬂight.

Put suitable legislation in place for travelers
who have a high temperature or respiratory
symptoms from leaving the airport or plane
and taking their data and reporting them
immediately to the epidemiological
monitoring center or by calling 937 to ﬁnd
out the directions required to transfer the
case to the hospital.

Domestic and International Air Travel Protocols

On the Airplane (On Board)
Crew members
must cleanse and
sanitize their hands
before providing
services to
passengers.

All crew members must wear
gloves and medical or cloth
masks or anything that covers
the mouth and nose at all times
during work and avoid touching
the mouth, nose and eyes.

Any cases among the staff and cabin crew that have high
fever or respiratory symptoms (cough or shortness of
breath) and are suspected of having Covid-19 must be
reported, their data and contact numbers must be
recorded, and the epidemiological monitoring center at the
airport or 937 must be contacted immediately to ﬁnd out
the directions required to transfer the case to the hospital.

Follow the instructions
of the Ministry of
Health (MOH)
regarding those
arriving from outside
the Kingdom.
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Domestic and International Air Travel Protocols

Monitoring and reporting:
Prepare a detailed
daily record of the
employees' previous
travel trips and their
health status,
including the list of
employees who are
in quarantine.

Prepare a list of the
employees who work
together, their shifts and
dates of work - it is preferable
to set the cabin crew for each
trip and reduce changing
shifts between them as much
as possible.

If a suspected case is registered on an arriving international
or domestic ﬂight, the case should be isolated if possible,
and make sure the suspected individual, passengers and
crew all wears masks, and coordinate in advance with the
airport staff and the epidemiological control center in order
to complete the arrival procedures and take the necessary
precautions. The case must be dealt with according to the
directions followed in the Covid-19 guide.

Classify health
risks by
conducting
home surveys
[Can be found
on the ofﬁcial
website of the
MOH].

Follow the instructions of
the MOH and the relevant
authorities regarding
Covid-19 before allowing
any of the employees to
resume work (including
employees returning
from travel).

If a conﬁrmed case is
registered, it is necessary to
inform the MOH immediately
and refer to the protocols
and guidelines of the MOH
regarding testing, tracking
and isolation of suspected
cases

Require all
employees to apply
self-isolation in the
event of having any
symptoms of
Covid-19.

Ensure that a temperature check is
performed and the competent
authorities are informed about any
cases whose temperature exceeds
[38C] among employees, passengers
or cabin crew members, and that the
case is isolated until referring it to
the health care facility.

Domestic and International Air Travel Protocols

Communication and Implementation:
Use digital channels (e.g. social media
and phone apps) and other channels
(e.g. place posters on the airplane and
at stations) to raise awareness among
employees, passengers and crew
members on the Covid-19 disease, in
line with the directives of the MOH.
Assign a protocol manager
to ensure that the
established protocols
issued by the competent
authorities are followed.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Prevent
magazines and
newspapers on
the plane.

Instruct and guide
passengers and employees
to sanitize their hands
before and after the use of
shared facilities.

Display best disinfection
practices on the screens of
the airplanes and in the
airport halls (such as,
passenger seat disinfection,
and restrooms disinfection
before and after use).
Conduct mandatory health
and safety trainings on
Covid-19 for all staff and crew
members.

Domestic and International Air Travel Protocols

Buses within Cities Protocols
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Bus Stations (General controls)
Encourage passengers
to use electronic
payment methods to
purchase bus tickets.
(e.g. online and card
and smartphones
payment options)
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Drivers who show
symptoms [sneezing
and coughing, or with a
high temperature 38C or
above] should be
isolated and not allowed
to come to work.

Encourage the
employees who are
among those at
higher risk of
infection as per
Appendix A to work
remotely from home.

Place hand
sanitizers inside
the buses and at
entrances.

Buses within Cities Protocols

Bus Stations (Riding and getting off the bus)
Use separate doors to
enter and exit the
stations, whenever
possible

Entry to the station is
restricted to
passengers (i.e. ticket
holders) and authorized
employees only.

Drivers and employees
whose temperature
exceeds 38C must be
isolated and not
allowed to come to
work.

Encourage the
employees who are
among those at higher
risk of infection as per
Appendix A to work
remotely from home.
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Prevent passengers
who show symptoms
with a high temperature
(38C or above) from
entering the stations

Buses within Cities Protocols

Bus Stations (At the station)
Close unnecessary
public places in the
stations (such as,
lounges, smoking
rooms, and
canteens)

Remove or disable the
use of items that are
commonly shared (such
as: pens used for ﬁlling
papers, water
dispensers, and touch
screens).

Disinfect materials that
are commonly shared in
the halls between shifts
(such as, ticketing
machines, bus rides
counters, and waiting
areas)
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Restrict
meetings and
gatherings
[following the
protocols of the
Social Sector].

Consider conducting a complete
disinfection of the station in the event that
a staff member or passenger is conﬁrmed
to have Covid-19, and obligate all
employees who were in contact with the
case to self-quarantine [in accordance with
the Ministry of Health (MOH) directives].
Disinfect
restrooms after
each use and
provide
hygienic
disposable seat
covers.

Provide trash
cans and waste
bins that work
with no
touching
required.

Impose a
system of
using stairs
in one
direction at
all times.

Provide isolation
rooms for
suspected cases of
Covid-19, whenever
possible.

Buses within Cities Protocols

Bus Stations (At the station – Employees)
All employees must
wear medical or cloth
masks or anything that
covers the mouth and
nose at all times.

Require employees to adhere to
preventive hygiene practices
(such as, using hand sanitizers,
frequent hand washing, and
putting more emphasis on
customer service personnel).

Reduce the number of ﬁeld
staff and limit them to those
working in fundamental
services and operations only,
and encourage employees to
work remotely.
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Customer service personnel
must work from cabins or
ofﬁces with an appropriate
distance (1.5 to 2 meters)
separating them from
passengers (or using protective
glass barriers).

Prevent movement
between different work
areas without frequent
disinfection.

Buses within Cities Protocols

Bus Stations (At the station – Passengers)
All passengers must wear medical
or cloth masks or anything that
covers the mouth and nose at all
times at the station.
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Consider requiring passengers to
carry their luggage and personal
belongings by themselves at all
times.

Riding and getting off the bus
Use mechanisms to verify
tickets without contact (such
as, through infrared light or
QR code scanners).
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Maintain the recommended
physical distance [(for a
distance of 1.5 meters)]
when riding or getting off
the bus, and prevent
crowding.

Buses within Cities Protocols

Inside the bus
Do not allow
passengers to stand
inside the bus during
the trip.

In the event that a passenger
has been conﬁrmed to have
Covid-19, suspend operation of
the bus until complete
disinfection [in accordance
with the directions of the
MOH].
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Passengers must be
in the same seat
throughout the trip.

Provide hand
sanitizers and
sanitary papers in
the passenger
cabin.

Disinfect bus compartments and outdoor
places that passengers commonly share
(such as doors and handles) [at the end
of each route, or if a passenger causes
any spray to spread inside the vehicle
(e.g. sneezing or coughing without a
mask on or vomiting)].
The number of passengers inside the bus
throughout the duration of the trip should
not exceed 50% of the total capacity of the
bus, and physical distancing must be
maintained inside the bus by following the
recommended policy and leaving an empty
seat at least between each passenger.

Buses within Cities Protocols

Passengers
Only allow
passengers holding
tickets to board the
bus, and do not
allow passengers to
stand inside the bus.
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Passengers should
carry their luggage
and personal
belongings
themselves while
riding the bus.

All passengers must
wear medical or
cloth masks or
anything that covers
the mouth and nose
at all times.

Buses within Cities Protocols

The Bus Driver
Drivers must wear
medical or cloth
masks or anything
that covers the
mouth and nose at
all times during
work.
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Drivers must adhere
to preventive
hygiene practices
(such as, using hand
sanitizers, frequent
hand washing)

Drivers should avoid
contact with
passengers.

Buses within Cities Protocols

Monitoring and Reporting:
Follow the instructions of the
MOH and the relevant
authorities regarding Covid-19
before allowing drivers to
resume work (including those
returning from travel).

Prepare a detailed daily
record of the drivers’
previous travel trips and
their health status,
including the list of
drivers who are in
quarantine.
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Ensure that a temperature check is
performed and the competent authorities
are informed about any cases whose
temperature exceeds [38C] among drivers,
and that the case is isolated until referring
it to the health care facility.

If a conﬁrmed case is registered, it
is necessary to inform the MOH
immediately and refer to the
protocols and guidelines of the
MOH regarding testing, tracking
and isolation of suspected cases

Require all drivers to
apply self-isolation in the
event of having any
symptoms of Covid-19.

Prepare a list of
the drivers who
work together,
their shifts and
dates of work.

Classify health
risks by
conducting home
surveys [Can be
found on the
ofﬁcial website
of the MOH].

Buses within Cities Protocols

Communication and Implementation:
Use digital channels (e.g. social media and
phone apps) and other channels (e.g. place
posters on the airplane and at stations) to
raise awareness among employees,
passengers and crew members on the
Covid-19 disease, in line with the directives
of the MOH.
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Instruct and guide
passengers to
sanitize their hands
before and after
riding the bus.

Conduct mandatory
health and safety
trainings on
Covid-19 for all
drivers.

Buses within Cities Protocols

Jizan ferries and Farasan Islands to transport
passengers and goods
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Ferry Halls (General controls)
Encourage the use of
online ticketing
system for
reservations on
ferries, including
passengers and
goods such as cars.

Use ﬂoor stickers to direct and
maintain safe physical distancing
(a distance of 1.5 meters) and
prevent congestion (such as: in
the areas of boarding and
disembarking from the ferry, at
the entrances and exits, and
security checkpoints).

Do not allow passengers
who show symptoms
[sneezing and coughing,
or whose temperature
exceeds 38C] from
entering the stations.
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Employees and ferry crew
members who show
symptoms [sneezing and
coughing or have a
temperature 38C or above]
should be isolated and
prevented from coming to
work.

Temperature
check must be
conducted at the
entrance to the
halls, while still at
port.

Provide hand
sanitizers and tissue
papers on all
counters and at
entrances.

Encourage the employees who
are among those at higher
risk of infection as per
Appendix A to work remotely
from home.

Jizan ferries and Farasan Islands to transport passengers and goods

Ferry Halls (Inside the Halls)
Close unnecessary
public places in the
stations (e.g.
smoking rooms)
Allow cafes, canteens
and restaurants to
open, with the
necessity to follow
Restaurant and cafes
protocols.
Restrict meetings and
gatherings [following
the protocols of the
Social Sector].
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Disinfect materials that
are commonly shared in
the arrival and departure
halls between shifts (such
as, ticketing machines,
reception counters, ferry
boarding corridors, and
waiting areas)

Remove or disable the use
of items that are
commonly shared (such
as: pens used for ﬁlling
papers, water dispensers,
and touch screens).

Provide appropriate and equipped
isolation rooms in the passenger halls
[in compliance with the directives of the
competent authorities] for cases that
show symptoms [sneezing and
coughing, or whose temperature
exceeds 38C] while in the hall, where
possible.

Disinfect restrooms at
least once a day and
provide hygienic
disposable seat covers.

Consider conducting a complete
disinfection of the halls and ferries in
the event that a staff member or
passenger is conﬁrmed to have
Covid-19, and obligate all employees
who were in contact with the case to
self-quarantine [in accordance with the
Ministry of Health (MOH) directives].

Jizan ferries and Farasan Islands to transport passengers and goods

Ferry Halls (Inside the Halls and Ferries – Employees)
All employees must
wear gloves and
medical or cloth
masks or anything
that covers the
mouth and nose at
all times, and
should avoid
touching their face
while wearing
gloves.
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Require employees to
adhere to preventive
hygiene practices
(such as, using hand
sanitizers, frequent
hand washing, and
putting more
emphasis on
customer service
personnel).

Customer service
personnel must
work from cabins or
ofﬁces with an
appropriate distance
(1.5 to 2 meters)
separating them
from passengers
(e.g. by using
protective glass
barriers).

Reduce the number of
ﬁeld staff and limit
them to those
working in
fundamental services
and operations only
and encourage
employees to work
remotely.

Prevent movement
between different
work areas without
frequent disinfection.

Jizan ferries and Farasan Islands to transport passengers and goods

Ferry Halls (Inside the Halls and Ferries – Passengers)
All passengers must wear medical or cloth
masks or anything that covers the mouth
and nose at all times at the station.
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Consider requiring passengers to carry their
luggage and personal belongings by themselves
at all times.

Jizan ferries and Farasan Islands to transport passengers and goods

On The Ferry (Boarding or disembarking the ferry)
Ensure the
recommended
physical distance
between passengers
(for a distance of 1.5
meters) is
maintained at all
times when boarding
or disembarking the
ferry.
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Use separate doors
to enter and exit the
ferries, whenever
possible, and prevent
the use of the back
door with the
exception of people
who have difﬁculty
moving and need
assistance.

Use ﬂoor stickers to
direct and maintain
safe physical
distancing (a distance
of 1.5 meters) and
prevent congestion
(such as: inside the
ferry, during boarding
and disembarking,
and in waiting areas).

Use mechanisms to
verify tickets without
contact (such as,
through infrared
light or QR code
scanners).

Jizan ferries and Farasan Islands to transport passengers and goods

On The Ferry (Inside the Ferry)
Maintain the
recommended social
distancing distance [(for
a distance of 1.5
meters)] between
passengers at all times,
by (leaving empty seats
between passengers
and following the policy
of alternate seats or
sitting diagonally)
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Avoid changing
seats and urge
passengers to sit
in the same seat
throughout the
trip.

Disinfect ferry
compartments and outdoor
places that passengers
commonly share (such as
doors and handles) [at the
beginning and end of each
trip, or if a passenger causes
any spray to spread inside
the ferry (e.g. sneezing or
coughing without a mask on
or vomiting)].

In the event that a
passenger has
been conﬁrmed to
have Covid-19,
suspend operation
of the ferry until
complete
disinfection [in
accordance with
the directions of
the MOH].

Provide hand
sanitizers and
sanitary papers in
the passenger
cabin.

Jizan ferries and Farasan Islands to transport passengers and goods

On The Ferry (Passengers)
Only allow passengers
with seat tickets to board
the ferry, and do not allow
passengers to stand while
on the ferry.
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Passengers should carry
their luggage and
personal belongings
themselves when
boarding the ferry, when
possible.

All passengers must wear
medical or cloth masks or
anything that covers the
mouth and nose at all
times.

Jizan ferries and Farasan Islands to transport passengers and goods

On The Ferry (Passengers)
The ferry crew members must wear medical or cloth masks
or anything that covers the mouth and nose at all times
during work.
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Jizan ferries and Farasan Islands to transport passengers and goods

Monitoring and reporting:
Follow the instructions of
the MOH and the relevant
authorities regarding
Covid-19 before allowing
employees to resume work
(including those returning
from travel).

Ensure that a temperature check is
performed and the competent authorities
are informed about any cases whose
temperature exceeds [38C] among
employees, passengers or ferry crew
members, and that the case is isolated
until referring it to the health care facility.

Require all
employees to apply
self-isolation in the
event of having any
symptoms of
Covid-19.

If a conﬁrmed case is
registered, it is necessary to
inform the MOH immediately
and refer to the protocols and
guidelines of the MOH
regarding testing, tracking and
isolation of suspected cases.

Prepare a detailed daily record of
the employees previous travel trips
and their health status, including
the list of employees who are in
quarantine.

Prepare a list of the
employees who
work together, their
shifts and dates of
work.
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Jizan ferries and Farasan Islands to transport passengers and goods

Communication and Implementation:
Instruct and guide
passengers and
employees to
sanitize their hands
before and after
riding the bus.
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Conduct mandatory
health and safety
trainings on Covid-19
for all employees and
ferry crew members.

Assign a protocol
manager to ensure
that the established
protocols issued by
the competent
authorities are
followed.

Use digital channels (e.g. social
media, SMS messages, phone
apps and digital boards) and other
channels (e.g. place posters on
the ferry and at the passenger
halls) to raise awareness among
employees, passengers and crew
members on the Covid-19 disease,
in line with the directives of the
MOH.

Jizan ferries and Farasan Islands to transport passengers and goods

,Protocols for Wholesale and Retail Trade Stores
Malls and Commercial Centers
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Working hours:
The working hours should be set according to the applicable regulations
prior to the Covid-19 crisis, unless directives are issued otherwise.
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Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Customers:
Customers’
temperature must
be checked at the
entrances, and any
customers whose
temperature
exceeds [38C]
should not be
allowed to enter the
center.
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Prevent customers
who are not
committed to
wearing a mask or
anything that covers
the mouth and nose
from entering.

Place visible ﬂoor
stickers to organize
queues in crowded
places to ensure
physical distance is
maintained
between customers
(e.g. at entrances,
exits, elevators and
restrooms.

Determine the number
of customers in each
store [one customer for
every 9 square meters
of the internal space of
the store] and set up
boards that show the
maximum capacity of
customers in the store.

Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Employees:
Use visible ﬂoor stickers
to impose and maintain
safe physical distancing
among employees, and
between employees and
customers in crowded
workplaces (such as:
customer service ofﬁces).
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Employees temperature must
be checked and any employee
whose temperature exceeds
[38C] must not be allowed to
enter the workplace. The
employee must adhere to
home isolation and be notiﬁed
on the importance of seeing a
doctor and bringing a medical
review notice.

All employees must wear
personal protective
equipment (medical or
cloth masks or anything
that covers the mouth and
nose) at all times during
work.

Do not allow employees
who are among those at
higher risk of infection as
per Appendix A to come to
work and oblige them to
work remotely from home.

Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Store items:

Customer may try any tester items in the stores; however, stores’
ﬁtting rooms should be closed.
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Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Store items:
Disable all public
touch screens (e.g.
interactive and
information screens).

Dispose of items that
workers share
internally (such as,
pens used for ﬁlling
papers, and shared
devices such as water
dispensers and
others).
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Disinfect facilities and
all surfaces that
employees and
customers commonly
touch (such as cash
counters, shelves, and
restrooms) [at least
once per day].
Ensure that there are
trash cans and waste
bins that work with
no touching required
and waste must be
disposed of
continuously.

Encourage electronic
means of payment (i.e.
such as online
payment, bank card
and smart phone).
Ensure placing hand
sanitizers in
common areas and
restrooms in
prominent places
(such as near the
doors that are used
frequently to ensure
sanitizing after each
use).

Use ﬂoor paint on
escalators to ensure
that one person uses
each step at a time
while ensuring a
6-step distance
between individuals.
ﺿﻤﺎن وﺟﻮد ﻣﻄﻬﺮ ﻳﺪﻳﻦ
ﻣﺨﺼﺺ ﻓﻲ اﻟﻤﻨﺎﻃﻖ
ودورات اﻟﻤﻴﺎه اﻟﻤﺸﺘﺮﻛﺔ
ﺑﺎﻟﻘﺮب ﻣﻦ اﻷﺑﻮاب اﻟﺘﻲ
ﺑﺸﻜﻞ ﻣﺘﻜﺮر
ﺗُ ﺴﺘﺨﺪم
ٍ
ﻟﻠﺘﻄﻬﻴﺮ ﺑﻌﺪ ﻛﻞ
اﺳﺘﺨﺪام

Maintain the
recommended social
distancing distance
(for a distance of 1.5
meters) between
customers and
employees in
crowded areas of the
store at all times
(such as: entrances
exits, and customer
service counters).
Disinfect shopping
baskets and carts
after each use (if any).

Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Allow unrestricted
use of parking
spaces and valet
parking services.

Allow full access to the
mall and its facilities,
including sitting, dining,
and prayer areas, cinemas
and gaming halls, with the
necessity to apply health
protocols for each facility.

Allow places for entertainment and
games to be opened, including those
designated for children, with the
necessity to adhere to the protocols
for entertainment places.
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Allow restaurants
and food courts to be
opened, with the
necessity to adhere
to the protocols of
restaurants and
cafes.

Close all changing and ﬁtting rooms
in the facilities.

Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Reporting:
Provide isolation rooms
for suspected cases of
Covid-19.
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Ensure that a temperature check is performed
and the competent authorities are informed
about any cases whose temperature exceeds
[38C] among employees, and that the case is
isolated until referring it to the health care
facility (as per the directives of the competent
authorities)

If a conﬁrmed case is
registered among
employees, the
protocols approved by
Weqaya Center, the
MOH, and the SCDC
must be applied.

Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Awareness and implementation of regulations:
Educate customers
and employees to
adhere to the latest
safety precautions
(such as, physical
distance, hand
washing, and surface
disinfection).

Place a board at the
entrance to the center
containing a statement
of the acts that violate
the health
requirements.

Dedicate a certain channel to receive opinions
and feedback from customers and employees to
report any breach of protocols or to put forward
new ideas, such as: a designated e-mail, social
media account, or a phone number.
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Assign a protocol manager
and directing the Security
and Safety Department (if
any) to support him with
security guards or
employees at the entrances
and exits and inside the
centers to ensure that the
established protocols issued
by the competent authorities
are followed, with the
exception of small centers
such as grocery and supplies
stores; in which a worker
from the same store is
sufﬁcient to regulate entry
and prevent crowding.

Protocols for Wholesale and Retail Trade Stores, Malls and Commercial Centers

Public Beneﬁt Markets Protocols
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Customers:
Customers’ temperature must
be checked at the entrances,
and any customers whose
temperature exceeds [38C]
should not be allowed to enter
the market.
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Oblige all customers
to wear masks or
anything that covers
the mouth and nose
at the entrances.

Entry to the wholesale vegetables,
fruits, and ﬁsh markets and yard sales
should be limited to merchants and
suppliers, while ensuring commitment
to the recommended social distancing
in the market (use ﬂoor stickers to help
organize customers).

Public Beneﬁt Markets Protocols

Employees:
Use visible ﬂoor stickers to
impose and maintain safe
physical distancing among
employees, and between
employees and customers in
the crowded places of the
market (such as: customer
service ofﬁces).
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Employees
temperature must be
checked and any
employee whose
temperature exceeds
[38C] must not be
allowed to enter the
market.

All employees must
wear medical or
cloth masks or
anything that covers
the mouth and nose
at all times during
work.

Appoint a
community leader to
carry out the
regulatory and
monitoring work.

Public Beneﬁt Markets Protocols

Goods:
Allow customers
to try the goods
(e.g. try food
samples).
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Disinfect and cleanse refrigerators
and transport containers used in the
delivery of goods as well as received
shipments before storage, unless this
may result in damaging the goods
(e.g. books and such.) (this can be
done during the quality check).

Urge employees to avoid
touching the goods with
their hands throughout the
storage process (incoming
and outgoing goods, and
when arranging the goods
in the market).

Cover the uncovered
goods while in
transit (e.g.
wrapping food
during transport).

Public Beneﬁt Markets Protocols

Store/Warehouse:
Maintain the
recommended social
distancing distance
(for a distance of 1.5
meters) between
customers and
employees in
crowded areas of
the store at all times
(such as: entrances
exits, and customer
service counters).
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Use ﬂoor paint on
escalators to ensure
that one person uses
each step at a time
while ensuring a
6-step distance
between individuals.

Encourage electronic
means of payment
(i.e. such as online
payment, bank card
and smart phone).

Ensure placing hand sanitizers in common
areas and restrooms in prominent places (such
as near the doors that are used frequently to
ensure sanitizing after each use).

Disinfect facilities
and all surfaces that
employees and
customers commonly
touch (such as cash
counters, shelves,
and restrooms) [at
least once per day].

Disinfect shopping
baskets and carts
after each use (if
any).

Dispose of items that
workers share
internally (such as,
pens used for ﬁlling
papers, and shared
devices such as water
dispensers and
others).

Ensure that there are
trash cans and waste
bins that work with
no touching required
and waste must be
disposed of
continuously.

Public Beneﬁt Markets Protocols

Reporting:
Provide isolation rooms
for suspected cases of
Covid-19.
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Ensure that a temperature
check is performed and the
competent authorities are
informed about any cases
whose temperature exceeds
[38C] among employees, and
that the case is isolated until
referring it to the health care
facility (as per the directives
of the competent authorities)

If a conﬁrmed case is
registered among
employees, the
competent authorities
must be informed and the
directives issued by them
must be adhered to.

Public Beneﬁt Markets Protocols

Awareness and implementation of regulations:
Assign a protocol manager and directing
the Security and Safety Department (if
any) to support him with security guards
or employees at the entrances and exits
and inside the centers to ensure that the
established protocols issued by the
competent authorities are followed.
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Place a board at the entrance
to the center containing a
statement of the acts that
violate the health
requirements.

Educate customers and
employees to adhere to the
latest safety precautions
(such as, physical distance,
hand washing, and surface
disinfection.

Public Beneﬁt Markets Protocols

Protocols for Tourist Accommodation Facilities
(Hotels, furnished apartments and other such facilities)
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Hygiene and health safety:
Employees must
wear masks at all
times while working,
including reception
counters, and before
entering guest
rooms.

Encourage the
employees who are
among those at
higher risk of
infection as per
Appendix A to work
remotely from home.

All places and surfaces
should be cleaned with soap
and water before disinfecting
them. For disinfection, use
disinfectants like sodium
hypochlorite and follow the
directions indicated on the
packages
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Ensure that the
toilets and
bathrooms are
cleaned and
disinfected every
day with approved
disinfectants.

Guests must wear
masks when they are
outside their rooms,
such as at the hotel
lobby or reception.

A record of the times
of cleaning and
disinfection of
surfaces and toilets
should be
maintained.

Environmental surfaces must be disinfected
every day, with emphasis on places where
contact is more likely, especially during the
day, such as the reception counters, waiting
areas, hotel lobby, as well as doorknobs,
dining tables, seat cushions, elevator
switches, etc.
Hand sanitizers
must be
distributed and
placed in
prominent places,
in gathering areas,
corridors, and
guest rooms.

Ensure good
ventilation in all
rooms and gathering
areas.

Protocols for Tourist Accommodation Facilities

The air ﬁlters for
ventilation devices,
especially air
conditioners, must
be changed or
cleaned periodically.

Hotel restaurants
must apply all
restaurant protocols
and procedures.

Hotels must apply all social
protocols and procedures
regarding the application of
health requirements for
wedding and event halls.
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Hotels must apply all
mosque protocols and
procedures regarding
the application of
health requirements
for the prayer area.

Hotels must apply protocols
for gyms and sport centers
regarding the application of
health requirements for
reopening the hotel gym.

Guest’s bags and luggage trolley must be
periodically disinfected, and a worker should
be assigned to handle this, and he must be
trained on the disinfection process.

Massages and
Moroccan bath
services, if any,
should be canceled.

The swimming pools
in hotels must be
closed, if any.

Protocols for Tourist Accommodation Facilities

Physical distancing and remote working:
Clear signs or
stickers must be
placed on the ﬂoors of
hotels or furnished
apartments in the
waiting areas as well
as in the reception
area in order to help
in the process of
physical distancing by
at least 1.5 meters.
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Deactivate and
disable interactive
devices or
touch-based
indicative screens for
customers.

Hotel restaurants
must apply all
restaurant protocols
and procedures.

Protocols for Tourist Accommodation Facilities

Symptoms Monitoring:
Guests should inform hotel or apartments staff if
they have any respiratory symptoms or a fever.
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Employees and staff must disclose if they
experience any respiratory symptoms or a fever.

Protocols for Tourist Accommodation Facilities

Reporting:
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Situate a checkpoint at the main
entrance to the hotel or furnished
apartments, including measuring the
temperature with a device approved
by the SFDA and asking all hotel
guests for any respiratory symptoms
(coughing or shortness of breath).

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH must
be applied.

In the event that there is housing for
workers, it is preferable to prepare
an isolation room for the suspected
cases in their residence so that they
are isolated until contacted by the
competent authorities.

It is preferable to prepare
isolation rooms in the
hotel or allocate a speciﬁc
ﬂoor to isolate suspected
cases or those coming
from outside the Kingdom.

Protocols for Tourist Accommodation Facilities

Communication and Awareness:
Place awareness posters in all hotel entrances, reception, lobby, and prominent places, preferably written in different languages and including the following:
How the virus spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encouraging attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).

Spread awareness of using alcohol-based hand sanitizers in a correct manner among
the workers.
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Protocols for Tourist Accommodation Facilities

Implementation:
Create a board
containing a statement
of the penalties and
how to report it.
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Establish communication
channels to report any breach
of requirements and report
violations in order to work to
avoid them, and an employee
shall be responsible for that.

Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Assign a health
observer to ensure the
application of the
requirements and
guidelines.

Protocols for Tourist Accommodation Facilities

Rental Vehicle Protocols (Car Rentals)
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The Vehicles:
Ensure continuous disinfection of common
surfaces that are touched in rented vehicles.
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Provide sterilizers and instructions on the
necessity of disinfection inside rented vehicles to
ensure that every user of the vehicle disinfects it
(before and after each use).

Rental Vehicle Protocols (Car Rentals)

Drivers and Passengers:
Drivers and passengers must wear cloth masks when
using vehicles.
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Rental Vehicle Protocols (Car Rentals)

Ofﬁces and Employees:
Employees must
wear masks at all
times.

Encourage the
employees who are
among those at
higher risk of
infection as per
Appendix A to work
remotely from home.

Employees whose
temperature exceeds
[38C] or who have any
respiratory symptoms
should be isolated and
prevented from
coming to work.

Require employees
to adhere to
preventive hygiene
practices (such as,
using hand
sanitizers, frequent
hand washing).

Provide hand
sanitizers and sanitary
papers on counters
and at entrances, in
addition to providing
disposable sanitary
seat covers in the
restrooms.

Disinfect materials
that are commonly
shared in the ofﬁces
between shifts (such
as, prayer rooms,
employees’ ofﬁces
and work stations,
counters, etc.).

Encourage the use of
electronic means of
payment.

Follow the protocols
of the Administrative
Sector.
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If a conﬁrmed case
is registered among
employees or
customers, deep
disinfection of the
employee ofﬁce or
work station must
be carried out, and
all employees who
were in contact with
the case must
self-isolate
[following the
instructions of the
Ministry of Health
(MOH)].

Rental Vehicle Protocols (Car Rentals)

Monitoring and reporting:
Prepare a detailed daily record of the
employees’ previous travel trips and their
health status, including the list of
employees who are in quarantine.
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Prepare a list of the employees who work
together, their shifts and dates of work.

Rental Vehicle Protocols (Car Rentals)

Awareness and Implementation:
Assign a protocol
manager to ensure
that the established
protocols issued by
the competent
authorities are
followed.
Utilize roadside
billboards and text
messages to raise
awareness of private
vehicle drivers on
Covid-19, in line with the
directives of the MOH.
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Instruct and guide
customers and
employees to cleanse
and sanitize their
hands before and after
using vehicles.

Use digital channels (e.g. social media,
text messages, and phone apps) and
other channels (e.g. place posters inside
the rental vehicles and ofﬁces) to raise
awareness among employees and
customers on the Covid-19 disease, in
line with the directives of the MOH.

Place prominent signs at
the entrances including
the latest developments
related to Covid-19 and
the safety precautions.

Conduct mandatory
health and safety
trainings on Covid-19 for
all employees and ferry
crew members.

Rental Vehicle Protocols (Car Rentals)

Taxi and Ride Share Transportation Protocols

The Vehicles:
It is preferable for
passengers not to
sit in the front seat.

Provide hand
sanitizers and
sanitary papers in
the passenger
compartment.

Ensure disinfection of
the commonly used
parts of the vehicle
(the passenger
compartment and
door handles)
continuously.

The vehicle must be cleaned and
disinfected in the event that
passengers are being transported
to hospitals, or if the passenger
causes the spread of any spray
inside the vehicle (such as,
sneezing, coughing or vomiting).

Drivers and Passengers
Drivers who show
symptoms [sneezing
and coughing, or
those with a high
temperature (38C or
above)] should be
isolated and
prevented from
coming to work.

All drivers must wear
masks and gloves or
anything that covers
the mouth and nose
at all times during
work and avoid
touching the mouth,
nose and eyes while
wearing gloves.

Urge drivers to open
vehicle windows
after passengers
leave.

Consider requiring
passengers to carry
their luggage and
personal belongings
themselves.

Passengers are
required to wear
cloth masks when
using vehicles.

Ofﬁces and Employees:
Use ﬂoor stickers and
protective barriers to ensure
social distancing is maintained
(such as, at entrances, counters,
etc.).

Customer service personnel
must work from cabins or
ofﬁces with an appropriate
distance (1.5 to 2 meters)
separating them from
passengers.

Encourage employees who are
at higher risk of infection as per
Appendix A to work from home
remotely.

Monitoring and Reporting:
Urge drivers to conduct a health check through home surveys
[can be found on the ofﬁcial website of the MOH] (for example:
a survey of drivers can be conducted via the phone
application).

Awareness and Implementation:
Assign a protocol
manager to ensure that
the established protocols
issued by the competent
authorities are followed.

Instruct and guide
customers and
employees to cleanse
and sanitize their hands
before and after using
taxi and ride share
vehicles.

Use digital channels (e.g. social media, text messages,
and phone apps) and other channels (e.g. place posters
inside the rental vehicles and ofﬁces) to raise awareness
among employees and customers on the Covid-19 disease
and latest guidelines and requirements, in line with the
directives of the MOH.

Conduct mandatory
health and safety
trainings on Covid-19 for
all employees and
drivers.

Taxi and ride share apps
(such as Careem and
Uber) are obligated to set
the number of
passengers allowed per
trip [according to Social
Sector Protocols].

Postal and Logistical Services Protocols
(Regular and express mail, delivery, and warehouse services)
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Work sequence:
Allow all incoming and outgoing express mail and delivery shipments (while
following the instructions of the Saudi Center for Disease Prevention and
Control (SCDC) and the local authorities).

Postal and Logistical Services Protocols

The Vehicles:
Set the number of individuals
permitted to use the vehicle to
maintain the recommended
physical distancing [1.5 meters]
between individuals (e.g. 1 person
only for small vehicles and 2
people for large vehicles - with the
exception of armored transport
vehicles with the necessity to
maintain the recommended
physical distancing).
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Number of
individuals allowed
to use the vehicle
for food delivery
services should be
limited to the
vehicle driver only.

Continuously
implement cleaning
and disinfection
practices for vehicles
[passenger
compartment and
freight container
after each work
shift].

Provide hand
sanitizers and
sanitary papers for
delivery
representatives.

Postal and Logistical Services Protocols

Delivery services and staff workers:
Delivery personnel must
maintain the recommended
physical distancing (1.5 meters)
at all times between
(employees and other
customers) during loading and
unloading of goods.

Delivery personnel
must sanitize their
hands before and
after each order is
delivered [especially
when delivering
food].

Avoid physical
contact when
conﬁrming
shipments reception
upon delivery.
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Delivery personnel and
employees must wear
gloves and cloth or medical
masks at all times during
work and avoid touching the
mouth, nose and eyes while
wearing gloves.

Employees who
show symptoms
[over 38C] should be
isolated and
prevented from
coming to work.

Require employees to adhere
to preventive hygiene practices
(such a, constantly alert
employees to wash their hands
and disinfect ofﬁces when
dealing with different batches
of postal shipments and
between work shifts).

Delivery personnel who
show symptoms [whose
temperature is over 38C]
should be isolated and
prevented from coming to
work.

Postal and Logistical Services Protocols

Ofﬁces, Shipments and Warehouses:
Encourage the receipt of
shipments by delivering
shipments to the
customer’s address and
limiting the personal
receipt of shipments from
ofﬁces and branches.

Implement timetables for
the delivery of shipments
to ensure that there is no
congestion and crowding
in the delivery centers.

Constantly disinfect
materials that are
commonly shared in
public areas between
shifts (such as, parcel
lockers, touch screens,
prayer rooms, etc.).
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Place visible ﬂoor
stickers and use barriers
to mark social distance
at every 1.5 meter in the
queue areas (such as, at
entrances, cargo
receiving areas).

Provide trash cans and
waste baskets that are
used with no touching
required.

Provide hand sanitizers
and sanitary papers on
counters, post parcel
lockers, and entrances,
in addition to providing
disposable sanitary seat
covers in the restrooms.

Follow the Administrative
Sector Protocols.

Postal and Logistical Services Protocols

Monitoring and reporting:
Follow the instructions of
the MOH and the relevant
authorities regarding
Covid-19 before allowing
employees to resume
work (including those
returning from travel).
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Ensure that a
temperature check is
performed and the
competent authorities
are informed about any
cases whose
temperature exceeds
[38C] among employees
or drivers and that the
case is isolated until
referring it to the health
care facility.

If a conﬁrmed case is
registered, it is
necessary to inform the
MOH immediately and
refer to the protocols and
guidelines of the MOH
regarding testing,
tracking and isolation of
suspected cases.

Postal and Logistical Services Protocols

Communication and Implementation:
Assign protocol
managers to ensure
that the established
protocols issued by
the competent
authorities are
followed.

Encourage electronic
means of payment (i.e.
such as online payment,
bank card and smart
phone).
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Conduct
mandatory
health and
safety trainings
on Covid-19 for
all employees.

Use digital channels (e.g. social media, text
messages, and phone apps) and other
channels (e.g. place posters inside the
vehicles and warehouses) to raise
awareness among employees and customers
on the Covid-19 disease and latest guidelines
and requirements, in line with the directives
of the MOH.

Instruct and guide
customers and employees
to cleanse and sanitize
their hands before using
shared facilities.

Place prominent signs at
the entrances including the
latest developments
related to Covid-19 and the
safety precautions.

Social Shelters Protocols
(With the Exception of Nursing Homes)
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Hygiene and health:
Must ensure the availability of hand soap in the
restrooms and hand sanitizers near the washbasins and
entrances to the restrooms (sodium hypochlorite and
alcohol disinfectants) and use them according to the
recommended methods and store them in a safe place.

Constantly ensure good ventilation in all beneﬁciaries
’rooms and gathering places, and it is preferable to
use natural ventilation.
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It is necessary to adhere to regular environmental
disinfection of surfaces with disinfectants approved by
the MOH, and to ensure the disinfection of restrooms
and toilets, with focus on places where contact is most
likely, such as door handles, dining tables, seat
cushions, elevator switches, etc.

Working personnel who have direct contact with
suspected or conﬁrmed cases must use safety and
protection tools and replace the masks and gloves if they
become wet or dirty, as well as not use them more than
once, with an emphasis on providing personal protection
supplies.

Social Shelters Protocols(With the Exception of Nursing Homes)

Social distancing and remote working:
Ensure physical
distancing of (1.5
meters) is
maintained in all
areas of the ﬂoor.
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It is preferable to set a certain
number of workers to work in
each social shelter or center so
that they are free to work only in
their designated place, and avoid
switching from one shelter to the
other.

It is preferable to
reduce visiting
periods for family
and relatives and to
only occur by a prior
appointment.

It is preferable to cancel all
social activities and meetings,
including group eating in
restaurant halls, open buffets,
and the like.

Social Shelters Protocols(With the Exception of Nursing Homes)

Symptoms Monitoring:
Situate a checkpoint at all
entrances, including
measuring the temperature
with a device approved by
the SFDA and asking about
any respiratory symptoms
(coughing or shortness of
breath).
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Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of
thermometers.

Measure the
temperature of all
employees daily.

Do not allow any worker
who has inﬂuenza-like
symptoms (fever, cough,
runny nose, sore throat) to
come to work and they must
be isolated until they are
examined and their
symptoms are disappeared,
according to the report of
their treating doctor.

Social Shelters Protocols(With the Exception of Nursing Homes)

Reporting:
Monitor cases that
have respiratory
symptoms and are
suspected of being
infected with Covid-19
according to the
approved protocol and
refer them
immediately to the
hospital, specify the
case’s data and
contact numbers, and
follow up on referring
suspected or
conﬁrmed cases to the
hospitals according to
health directives.
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Collaborate with the
MOH in the process
of monitoring cases
in contact with the
conﬁrmed and
ensure quarantine
procedures are
applied according to
the guidelines of
quarantine.

The infection control
committee at the
shelter/center
monitors the updates
of evidence of
infectious diseases
and circulates them to
the health and
administrative staff
and is committed to
reporting any
infectious disease
according to the
policies followed in
the reporting
regulation for
infectious diseases.

If a conﬁrmed case
is registered
among the
workers, the
following must be
done:
Ensure that there is
no source of infection
by examining and
isolating other workers and residents
who have had contact.

In the event that
there is housing for
workers, it is
preferable to
prepare an isolation
room for the
suspected cases in
their residence so
that they are
isolated until
contacted by the
competent
authorities (Please
see the health
conditions for
workers' housing to
ﬁght Covid-19).

Social Shelters Protocols(With the Exception of Nursing Homes)

Awareness and Communication:
It is preferable to
establish
communication
channels for food
service providers to
report any breach of
requirements and
violations in order to
work to avoid them.
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Spread
awareness-raising
media such as
posters and
educational leaﬂets in
the gathering areas
and halls and their
ofﬁcial sites to urge
workers and service
providers to wash
hands and follow the
etiquette of coughing
and sneezing in the
language of service
providers from
personal care and
health care.

Ensure that the
educational content is
in conformity with
what is published on
the MOH or Weqaya
website.
Fight rumors and
misinformation
through the health
departments in the
social shelter and
urge workers to
adhere to and refer to
the aforementioned
approved sources of
information.

Educate workers
about preventive
measures regarding
respiratory diseases,
in theory and practice,
and urge them to
follow and implement
the measures.
Educate health staff
about reporting
mechanisms and
how to deal with
beneﬁciaries and
workers suffering
from respiratory
symptoms.

Spread awareness
of using
alcohol-based
hand sanitizers in
a correct manner
among the
workers, distribute
sanitizers and
place them in
prominent places,
and ensure the
availability of hand
soap in the
restrooms,
gathering areas
and work areas.

Social Shelters Protocols(With the Exception of Nursing Homes)

Implementation:
Urge workers to disclose when they or any of the beneﬁciaries experience any
respiratory symptoms or high temperature and inform the medical department in the
shelter or center. The medical department must report any infectious disease
according to the policies followed in the reporting regulation for infectious diseases.
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Social Shelters Protocols(With the Exception of Nursing Homes)

Protocols for Farms
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Transportation and Access to Farms & Greenhouses (Transportation)
Prevent drivers and
workers who show
symptoms [sneezing and
coughing, or who have a
high temperature (38C or
above)] from using
vehicles.
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Provide hand sanitizers
and sanitary papers in the
passenger compartment.

Protocols for Farms

Transportation and Access to Farms & Greenhouses (Entry to the farms)
Measure the
temperature of all
workers at the
entrances daily and
not allow any worker
whose temperature
exceeds [38C] to
enter the farm.
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Use separate entry
and exit gates,
whenever possible.

Use ﬂoor stickers to
maintain the
recommended
physical distancing
[1.5 meters] at
entrances.

Protocols for Farms

At Farms and Greenhouses (Site management and staff)
Greenhouse workers
and crop cultivation
workers must adhere
to wearing cloth
masks, gloves, face
shields/goggles and
protective jackets at
all times.
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Field workers must
wear gloves and cloth
masks at all times at
the farm and avoid
touching their mouth,
nose and eyes while
wearing gloves.

Set paths for the movement of workers in
agricultural ﬁelds (such as, movement between
the rows of crops in the ﬁeld, establishing
paths, and placing points for collecting
products to and from the ﬁeld) to avoid
workers meeting with each other closely when
passing through, and forcing them to shout out
or alert before entering a common space such
as a workshop or barn.

Protocols for Farms

At Farms and Greenhouses (Farm Hardware and Equipment)
Urge the use of
automated
processes instead
of manual
processes,
wherever possible.
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Prevent worker from
sharing their personal
tools and equipment
(such as, protective
equipment,
communication
devices, eating
utensils, clothes,
shaving products, or
towels).

Implement an
organize the
procedures of
cleaning and
disinfecting of animal
barns and constantly
repeat them.

Continuous cleaning
and disinfection of
hardware,
equipment,
machinery and
vehicles on the farm.

Protocols for Farms

At Farms and Greenhouses (Veterinarian Team)
Ensure the
veterinarians, who deal
directly with animals
on the farm and the
clinic, maintain the
recommended physical
distancing.
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Veterinarians must
wear cloth masks,
gloves, face
shields/goggles
and protective
jackets at all times.

Limit direct contact
between the
veterinarian team
and farm workers
as much as
possible.

Encourage the use
of telemedicine in
consultations (for
non-urgent cases).

Protocols for Farms

At Farms and Greenhouses (Common Areas)
Arrange the start/end
times for work shifts,
distribute equipment
and tools, breaks for
lunch and prayer, and
times for lectures and
safety meeting among
workers.
Avoid serving food
through buffets and
assign a team to serve
the individuals to avoid
frequent touching of
food utensils, bowls and
water jugs while eating.
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Use ﬂoor stickers to
impose and maintain
the recommended
physical spacing in
common areas (e.g.
waiting queues,
lounges, canteen, etc.).

Constantly disinfect all
common areas (such as,
canteens, changing rooms,
and restrooms) and all
common surfaces that are
frequently touched.

Provide adequate
personal protective
equipment, hand
sanitizers, and cleaning
tools in common areas
(such as, at the entrances,
the lunchroom, restrooms,
and other areas).
Avoid inappropriate
habits while working
on the farm (such
as, spitting, throwing
cigarettes on the
ground).

Require all workers and the food
preparation team to apply
preventive hygiene practices (such
as, frequent hand washing at the
start/end of each shift, before
eating, and after using shared
facilities/equipment)

Install trash cans and waste
bins that work with no
touching required and set a
schedule for the continuous
collection and disposal of
waste, especially in animal
farms.

Protocols for Farms

Workers Housing

Apply Workers Housing Protocols.
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Protocols for Farms

External Service Providers, Warehouse and Logistics Services
(Delivery and Reception)
Designate certain
areas for the
delivery of
shipments and set
speciﬁc timetables
to ensure that
congestion and
crowding does not
occur in the delivery
areas.
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Complete disinfection
of delivery vehicles
before and after the
delivery of each and
every shipment.

Protocols for Farms

External Service Providers

Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of
thermometers, and
they must be trained
on the way to wear
masks and other
protection tools.
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Any
necessary/obligatory
meetings with
contractors or
service providers
should be conducted
outside in an open
space rather than in
a closed room.

It is preferable to
allocate separate and
external restrooms for
drivers of delivery
vehicles as much as
possible.

Require drivers of
delivery vehicles to
wear masks and
gloves at all times
and to comply with
the public transport
sector protocols.

Protocols for Farms

The Ofﬁces and Workers:

Apply Ofﬁce Work Protocols.
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Protocols for Farms

Monitoring and Reporting:
Follow the
instructions of the
MOH and the
relevant authorities
regarding Covid-19
before allowing
employees to
resume work
(including those
returning from
travel).
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Ensure that a
temperature check
is performed and
the competent
authorities are
informed about any
cases whose
temperature
exceeds [38C], and
that the case is
isolated until
referring it to the
health care facility.

Prepare a list of the
employees who
work together, their
shifts and dates of
work.

Allocate special
rooms for isolation
in the ofﬁce, farm,
and workers housing
in the event that one
of the workers is
suspected to be
infected with
Covid-19 and follow
the directives of the
MOH in dealing with
suspected cases.

If a conﬁrmed case
is registered, it is
necessary to inform
the MOH
immediately and
refer to the
protocols and
guidelines of the
MOH regarding
testing, tracking and
isolation of
suspected cases.

Protocols for Farms

Awareness and Implementation:
Assign a protocol
manager at the
farm, ofﬁces, and
workers housing to
ensure that the
established
protocols issued by
the competent
authorities are
followed.
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Instruct and guide
workers to sanitize
their hands before
and after using the
shared facilities and
equipment.

Conduct mandatory
health and safety
trainings on
Covid-19 for all
farmers and
workers (Such as,
training on how to
wear, remove and
dispose of personal
protective
equipment, and
proper hygiene
practices).

Use digital channels
(e.g. social media) to
raise awareness
among farmers and
workers on the
Covid-19 disease, in
line with the
directives of the
MOH.

Place signs at the
entrances of the
farms, ofﬁces, and
workers housing on
the latest
developments
related to Covid-19
and the commitment
to maintain health
and safety protocols.

Protocols for Farms

Factory Protocols
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Factories:
Do not allow
employees who are
among those at higher
risk of infection as per
Appendix A to come to
work and oblige them
to work remotely
from home.

Prevent transporting
potentially infected
individuals with
other passengers.

Do not allow anyone
with a high
temperature (38C or
above) to enter the
factory.

Provide approved
alcohol hand
sanitizers.

Clean and disinfect
frequently touched
surfaces at least once
a day.

Disinfect machine
parts that all
workers commonly
touch (such as
handles and touch
screens) at least
once a day.
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Provide trash cans
and waste baskets
that are used with
no touching
required and set a
schedule for the
continuous
collection and
disposal of waste.

Encourage employees
who are among those
at higher risk of
infection as per
Appendix A to work
remotely from home.

Provide cloth masks
or anything that
covers the mouth
and nose for all
workers on site.

Factory Protocols

Warehouses:
Encourage employees
who are among those
at higher risk of
infection as per
Appendix A to work
remotely from home.

Monitor entry and exit
records to control
entry to the work site.

Set timetables for
the delivery of
shipments to
ensure that no
congestion occurs
in the delivery
centers.

Ensure that
commercial drivers
and third-party
drivers can enter
the work site only to
cargo areas and not
mix with the
workers.

Commercial drivers
and third-party
drivers must wear
masks at all times.

Factory Protocols

Workers Housing
Temperature check
must be taken daily
when workers are
entering or leaving
the residence.

Increase the number
of disinfection times
of common surfaces
[at least once a day]

Prevent all
unauthorized visitors
from entering the
workers’
accommodation.

Factory Protocols

Reporting:
Conduct random and
scheduled audits to ensure
compliance with the protocol.

If a conﬁrmed case
is registered among
workers, the
protocols approved
by Weqaya Center
and the MOH must
be applied.

Factory Protocols

Implementation:
Conduct mandatory
health and safety training
on Covid-19 for all
workers

Announce any new
measures and
changes to the
established
protocols.

Place signs at the
entrances of the
factories on the latest
developments related
to Covid-19 and
precautionary
measures.
Continuous training
and correct
behavior
reminders.

Assign a protocol
manager to ensure that
the established protocols
issued by the competent
authorities are followed.

Use social media, digital
screens, text messages and
other channels to raise
awareness, preferably in
several languages (such as:
Arabic, English, Urdu, and
others).

Factory Protocols

Electricity Protocols
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Safe environment and preventive measures:
Do not allow
employees who are
among those at higher
risk of infection as per
Appendix A to come to
work and oblige them
to work remotely from
home.

Limit the number of
attendees to meetings
as much as possible
and on virtual online
meetings by using
programs specialized
for working remotely.

Allow opening of
gathering places
(restaurants, company
clubs, chapels).

Ensure all doors inside
the facility's buildings
are open to avoid
touching.
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Ensure disinfection of
all facilities,
equipment, and
vehicles periodically.

Suspend training
courses, organizing
conferences and
participating in
events, and replacing
them with remote
training.

Enable remote work (exploit all capabilities in the
technical ﬁeld and digital transformation so that
employees can do their work to the fullest,
including, for example: access to the internal
network, e-mail accounts on mobile phones
provision of laptops, increasing the capacities of
internet circuits).

Apply the policy of
"ﬂexible working
hours" to all
employees (grace
period at the
beginning/end of
workdays in the main
centers and for
non-critical work to
reduce the presence
of employees at the
same time and thus
reduce congestion in
parking lots, elevators
and entrances).

Electricity Protocols

Safe environment and preventive measures:
Provide employees with sanitizers and
medical or cloth masks or anything that
covers the mouth and nose and keep enough
stock of them in the warehouses.
Organize the entry of customers to the
subscriber services ofﬁces, apply visual
screening and temperature check before their
entrance, and organize the seating areas inside
the ofﬁces, while maintaining a distance of 1.5
meters. Also, ensure the provision of hand
sanitizers, and requiring them to sanitize their
hands, wear medical or cloth masks or anything
that covers the mouth and nose, and put glass
barriers for protection between the employee
and the customer, if possible.
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Maintain the
recommended
physical distancing of
at least 1.5 meters
between employees,
ofﬁces and inside
elevators, by placing
indicative ﬂoor signs,
and educating
employees and their
families of the
importance of
physical distancing to
prevent the risk of
infection with
Covid-19.

Rely on personal
means of
transportation and
reduce group means
of transportation
while maintaining the
distance in the event
that they are used.
ﻓﺘﺢ ﻛﺎﻓﺔ اﻷﺑﻮاب اﻟﺨﺎﺻﺔ
داﺧﻞ ﻣﺒﺎﻧﻲ اﻟﻤﻨﺸﺄة
ﻟﺘﻔﺎدي اﻟﻤﻼﻣﺴﺔ.

Electricity Protocols

Implementation:
Form a team of
occupational health to
follow up on infected and
suspected cases inside
the facility and ensure
constant coordination
with the Ministry of
Health (MOH).

Temperature check must be
taken daily at the entry gates
to the sites, and form
intervention teams in case an
employee or contractor is
suspected to be infected in
order to take the necessary
measures.

Carry out a number of hypothetical experiments that
simulate the shortage of human cadres due to the
Covid-19 pandemic in all its locations in order to check on
business continuity in emergency situations and to ensure
that emergency plans are activated in each site, and the
facility also evaluates these experiences and hypotheses
to ensure rapid response and reduce the impact in real
cases.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

All employees must sign the acknowledgment
and pledge document, their commitment to
the guidelines and application of
precautionary measures and disclosure in the
event of infection with the Covid-19 or have
been in contact with an infected individual, as
well as their commitment to curfew permits
and not to misuse them.
Raise the level of monitoring of
network components and
systems at establishments and
entities and increase licenses for
dual identity veriﬁcation to cover
the high demand for remote
work services.

Conduct ﬁeld visits to
the contractor’s labor
accommodation and
ensure that all
precautionary measures
are applied and that the
contractors adhere to
them.

Issue transport permits for the
employees and contractors of
the facility that require their
work in coordination with the
Ministry of Energy and the
Ministry of Interior.

Electricity Protocols

Reporting:
Ensure that a temperature
check is performed, and
the competent authorities
are informed about any
cases whose temperature
exceeds [38C] among
employees, and that the
case is isolated until
referring it to the health
care facility.
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If a conﬁrmed case is
registered among
employees, the
competent authorities
must be informed
immediately, and the
directives issued by them
must be adhered to.

Electricity Protocols

Awareness:
Place instructional boards
at the entrances to raise
awareness of the
symptoms of infection
with Covid-19 and for
guidance on what to do
when symptoms are
present, such as calling
the MOH through the
number (937).
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Use all the facility’s
internal and external
channels and platforms
to raise awareness of the
risks of infection with
Covid-19.

Allocate several channels to
communicate with
employees to receive their
reports, answer their
questions and inquiries, and
morally support them to
confront this pandemic, such
as e-mail, call center (444)
and the facility’s internal
website on the intranet.

Electricity Protocols

Petroleum, petrochemical and gas sector protocols
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Factories:
Do not allow
employees who are
among those at higher
risk of infection as per
Appendix A to come to
work and oblige them
to work remotely from
home.

Do not allow anyone
with a high
temperature (38C or
above) to enter the
factory.

Set a maximum number of people to be
allowed in each facility within the factory,
such as: restrooms and dressing rooms,
noting that no more than one worker
should be allowed for every 4 square
meters.
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Allow the use of buses
to transport employees,
while preventing
employees who show
symptoms of
respiratory infection or
a high temperature
from riding buses.

Apply alternating times
for the start and end of
shifts, meal breaks and
prayer times with 10
minutes apart, with the
exception of control
rooms.

Organize workers’
sitting areas during
lunch breaks to ensure
the recommended
distance separates
them [not less than 1.5
meters apart.

Re-design work areas
and stations to ensure
the recommended
distance between
workers (for a distance
of not less than 1.5
metered).

Petroleum, petrochemical and gas sector protocols

Factories:
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Limit the number of
people allowed to
attend meetings [safety
meetings/informal
safety meetings and
gatherings to no more
than 5 people].

Maintain a physical
distance [of 1.5 meters
between workers
during meetings].

Form sub-teams whose
members work
together and do not
interact with other
workers.

Place hand sanitizers
at the entrances and in
common areas.

Clean and disinfect
surfaces and machine
parts that are workers
commonly touch.

Provide trash cans and
waste baskets that are
used with no touching
required, and the waste
must be disposed of
continuously.

Petroleum, petrochemical and gas sector protocols

Warehouses:
Allow all employees
to work inside the
warehouse.

Commercial drivers
and third-party
drivers must wear
masks at all times.

Limit the delivery
areas and restrict
them to only allow
recipients and
distributors only.
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-Set timetables for
the delivery of
shipments to ensure
that no congestion
occurs in the delivery
centers.

Maintain a social distance of 1.5 meters while
operating transport service equipment designed
for two or more passengers, such as workers'
hoists, hydraulic scissor lifters, etc.

Periodically disinfect the forklift seat belts,
handles, steering wheels, and machine parts
that are frequently touched by workers.

Petroleum, petrochemical and gas sector protocols

Workers Housing
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Provide suitable
housing for
workers [with an
area of not less
than 12 square
meters].

A housing supervisor
should be appointed
to enforce physical
distancing protocols.

Prohibit visits to
workers’
accommodation.

Daily temperature
checks must be
taken when
entering the
residence.

Prevent the share of
tableware or other
daily used utensils.

Disinfect shared
surfaces periodically
and ensure that
there is a cleaning
worker in shared
restrooms to
disinfect once a day.

Petroleum, petrochemical and gas sector protocols

Reporting
Prepare a list with
the name of
workers who work
together and their
shift times.

Place signs at the
entrances of the
factories on the
latest developments
related to Covid-19
and precautionary
measures.
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Use visual control to
identify workers who
have been examined
and their condition
[such as, by tracking
the QR code for
Covid-19] for all
workers.

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH
must be applied.

Conduct continuous
training and correct
behavior reminders.

Announce any new
measures and
changes to the
established protocols.

Urge workers to
provide practical ideas
at informal safety
meetings to change
work practices to avoid
the spread of Covid-19.

Conduct random and
scheduled audits to
ensure compliance
with the protocol.

Use social media,
digital screens, text
messages and other
channels to raise
awareness,
preferably in several
languages (such as:
Arabic, English,
Urdu, and others).

Petroleum, petrochemical and gas sector protocols

Communication and Implementation:
Assign protocol managers in
ofﬁces and to ensure that the
established protocols issued
by the competent authorities
are followed.
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Conduct mandatory health and
safety trainings on Covid-19
for all employees.

Petroleum, petrochemical and gas sector protocols

Administrative and Ofﬁce Business Protocols
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Before entering the workplace
Do not allow employees who are among
those at higher risk of infection as per
Appendix A to come to work and oblige
them to work remotely from home.
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In the event that there are auditors working at
the entity, all auditors must adhere to wearing
cloth or medical masks or anything that covers
the mouth and nose, and only a certain number
of individuals should be allowed to enter at the
same time according to the allocated space (1
auditor for each 10 square meters). Also, a safe
distance among auditors must be ensured.

Administrative and Ofﬁce Business Protocols

Commuting to work
Ensure the
commitment of all
employees to social
distancing when
waiting for their
commute.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Distribute
employees in the
transport vehicles
and do not allow
sharing vehicles (i.e.
allocate vehicles to
employees).

Follow the social and
transport sectors
protocols.

Administrative and Ofﬁce Business Protocols

At the workplace
Shaking hands must
be prevented and
avoided.

The ofﬁce spaces
must be reorganized
to ensure physical
distance between
employees (1.5
meters) and dividers
should be situated
whenever possible.

Use separate gates for
employees to enter
and exit from, if
possible.

Measure the
temperature of all
employees and
prevent any employee
who has a high
temperature (38C or
above) from entering
the workplace.

Use ﬂoor stickers to
indicate the safe
distance that should
be left between
individuals in
queues at entrances
and exits.

Apply the policy of
"ﬂexible working
hours" to all
employees (For
example, arrange the
workday starting
time between 07:30
and 09:30).

Prevent employees
from moving around
different areas at the
ofﬁce without sanitizing
their hands.

Clean and disinfect
all vital areas,
surfaces, and shared
tools very well
periodically based on
a clear schedule
(once a day at least).
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All employees must
wear medical or
cloth masks or
anything that covers
the mouth and nose
when entering the
workplace, and they
must be sure to use
them throughout
their stay in public
areas at the
workplace.

Administrative and Ofﬁce Business Protocols

At the workplace
Rely on virtual
online meetings as
much as possible,
and in the event of a
need for face to face
meetings, social
distancing among
employees must be
adhered to (1.5
meters apart).
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Allocate and use
stairs designated for
going down and other
stairs designated for
going up, if possible.

Reduce the capacity of
each work area to
ensure the application
of the recommended
physical distance
between employees.

Employees should
use their personal
cups or paper cups
for drinks.

Administrative and Ofﬁce Business Protocols

Public places
Ensure safe social
distance through the
use of ﬂoor stickers
and dividers.

Restaurant protocols
must be applied in
regard to group
dining and eating in
government facilities.

Legalization of childcare centers
and nurseries in government
facilities, with an emphasis on
physical distancing and reducing
the number of attendees in the
nurseries.

Allocate an isolation
room in the building.

Disinfect public areas
after each use.

It is permitted to pray on the same
ﬂoor and on a personal rug and wear
medical or cloth masks or anything
that covers the mouth and nose
during congregational prayers, taking
into account keeping a safe distance
between worshipers and referring to
the Mosques protocols..
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Administrative and Ofﬁce Business Protocols

Reporting:

Inform the competent authorities of any cases with
a temperature of more than (38°C) for any of the
employees and isolate the case from others until it
is referred to a health care facility (per the
directives of the competent authorities).
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If a conﬁrmed case is registered among
employees, the competent authorities must be
informed and the directives issued by them must
be adhered to.

Administrative and Ofﬁce Business Protocols

Awareness and Implementation of Regulations:
Educate employees on the use
of self-assessment of health
risks in relation to the
symptoms of Coronavirus
through [Mawid App] provided
by MOH.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Encourage employees to use the
stairs and reduce the use of
elevators, whenever possible.

Place clear signs at the
entrances and public places
explaining the preventive
protocols for employees,
including protocols for standing
and queuing areas.

Administrative and Ofﬁce Business Protocols

Restaurants and Cafes Protocols
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Working Hours:
With regard to food buffets, items that are
frequently in contact such as lids of
containers, spoons and such must be disposed
of or a person must be allocated to take over
the task of opening the lids and distributing
food to attendees provided that they are
obliged to wear personal protection tools such
as masks and gloves. Also, attendees must
adhere to social distancing when waiting in
the line for the buffet.

The working hours
shall be according
to the regulations
governing this
before the
precautionary
procedures, except
for any new
directives in this
regard.

Prevent the
provision of
molasses
(waterpipe) and
hookah.

Allow dining inside
the restaurants.

Children’s playgrounds and playing areas are allowed to be opened in restaurants only if the designated area of
entertainment allows the application of social distancing, with the necessity to adhere to the implementation of protocols for
entertainment places in terms of reducing the absorptive capacity, disinfecting games, preventing crowding, and more.
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Restaurants and Cafes Protocols

Hygiene and Health Practices:
Sanitary papers and
tissues must be
distributed and
placed in prominent
places.
It is preferable to use
plates, cups and other
disposable eating
utensils when serving
food, or clean utensils
well and make sure to
disinfect them with an
approved disinfectant
and dry them before
reusing them for
serving or cooking food.
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Alcohol-based hand
sanitizers should be
provided in any area
designated for
serving food and
should be in
prominent and easily
accessible places.

All places and
surfaces should be
cleaned with soap
and water before
disinfecting them.

Every individual must wear a
cloth or medical mask or
anything that covers the mouth
and nose at all times inside
restaurants, cafes or ant food
or beverage serving facilities,
unless the individual is eating
or drinking.

Emphasis on washing hands routinely
and repeatedly for at least 40 seconds
each time during work shifts, either by
using water and soap or by using an
alcohol-based hand sanitizer for a period
of not less than 20 seconds in the
absence of soap and water, especially at
the following times:

It is allowed to use multi-use
food menus (whether plastic,
paper or electronic touch
screens) but it is preferable to
use barcode scanners via
mobile phones in the menu to
obtain order lists to reduce
touch by customers.

Before starting to prepare food.
Before serving food to customers.
After using the bathroom.
After contact with body ﬂuids and discharges.
After direct contact with contact with
co-workers or customers.
After coming into contact with potentially
contaminated items (such as gloves, clothing,
masks, and trash).
Immediately after taking off gloves or masks

Restaurants and Cafes Protocols

Hygiene and Health Practices:
Provide personal
protection equipment
for workers, such as
medical or cloth
masks, anything that
covers the nose and
mouth, hair nets, and
a disposable isolation
gown.

Hand sanitizer must
contain 60-80%
alcohol and meet the
requirements of the
Saudi Food and Drug
General Authority

Antiseptic solutions must be prepared and used
according to the manufacturer's instructions,
including instructions and guidelines to ensure the
safety and health of disinfection workers, the use
of personal protective equipment, and avoid
mixing different chemical disinfectants together.
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Environmental surfaces
must be frequently
disinfected with
disinfectants approved
by the SFDA (e.g.
sodium hypochlorite,
chlorine disinfectant
and the like).

Cloth covers on tables
may be used with an
emphasis on changing
and cleaning them
after each use.
However, it is
preferable to replace
them with tables that
can be easily cleaned
after each use.

Personnel working in high-risk departments
such as cooking, preparing food and beverages,
should wear personal protective equipment
routinely and change them continuously.

Disinfect all
surfaces that
people frequently
touch (such as door
handles, water
faucets, public
seats, etc.), then
adopt solutions that
limit contact as
much as possible
(such as making
them work by
sensing or
replacing them in
ways that do not
require direct
contact).

Restaurants and Cafes Protocols

Hygiene and Health Practices:
It is preferred to have trash
cans and waste baskets that
are used with no touching
required, and the waste must
be disposed of continuously.
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Air ﬁlters for ventilation
devices, especially air
conditioners, must be
changed or cleaned
periodically.

Clean and disinfect the
restrooms and toilets
periodically daily, ensure
good ventilation and reduce
the temperature in them.
Keeping a record of it.

Restaurants and Cafes Protocols

Physical distancing and remote work:
The application of social
distancing throughout
the restaurant (between
tables, places to receive
orders, waiting areas, to
ensure a distance of 1.5
meters between
individuals and treat
members of the same
family as one individual,
and social distancing is
not required among
them).

Reduce the number of
employees in the food
preparation area and
prevent overcrowding.
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Establish a mechanism
to manage the queue
to prevent customers
from crowding at the
entrance to
restaurants, cafes or
waiting areas by
pre-booking through
applications or by
phone and waiting in
the car.
Organize the work of
employees in groups or
teams in the form of
shifts to reduce direct
communication between
different groups.

The capacity of
elevators should be
reduced and ﬂoor
stickers should be
placed to ensure social
of at least 1.5 meters
between individuals.
Prevent crowding in
restrooms and
ablution sinks by
placing ﬂoor stickers
or disrupting the use
of a number of toilets
and sinks to ensure a
safe distance of 1.5
meters between each
individual.

Prevent crowding at
escalators and
ordinary stairs, and
ﬂoor stickers should
be placed to ensure
social distancing for a
distance of not less
than 1.5 meters.
Reorganize food
preparation and
processing places to
ensure the application
of social distancing or
a placing a divider
between food workers
facing each other.

Prevent crowding at
the entrances and
exits.

The tables available for
use by customers must
be arranged inside the
places where food or
drink is served in a
way to ensure that
there is a distance of
not less than 1.5
meters between each
table, or an effective
barrier should be
placed between tables.

Restaurants and Cafes Protocols

Symptoms Monitoring:
A checkpoint must be
situated at all
entrances which
includes measuring
the temperature with
a device approved by
the SFDA.

Measure the
temperature of
customers before they
are allowed to enter
the restaurant or cafe.

Measure the temperature for all workers in
charge of providing food and beverage services to
the community and all workers at the beginning
of each workday and every shift, recording the
temperature and contact information and keeping
them in a record.
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Prevent any customer
who has a high
temperature (38C or
above) or has any
respiratory
symptoms from
entering the
restaurant or cafe.
It is preferable to
establish
communication
channels to report any
breach of requirements
and report violations in
order to work to avoid
them.

In the event that there is
housing for workers, it
is preferable to prepare
an isolation room for the
suspected cases in their
residence so that they
are isolated until
contacted by the
competent authorities
(Please see the health
conditions for workers'
housing to ﬁght
Covid-19).

Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of thermometers.

Do not allow any
worker who has
inﬂuenza-like
symptoms (fever,
cough, runny nose,
sore throat) to come
to work and they
must be isolated
until they are
examined and their
symptoms are
disappeared,
according to the
report of their
treating doctor.

Restaurants and Cafes Protocols

Reporting:
Report a case that has a high temperature or respiratory
symptoms and is suspected of being infected with Covid-19,
identify the case’s information and contact numbers and
immediately call 937 to see the required directions to
transfer the case to the hospital.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH must
be applied.

Restaurants and Cafes Protocols

Communication:
Place signs at the entrance to restaurants and cafes that state
customers should not enter the place if they have any
respiratory symptoms similar to Covid-19 symptoms.
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Restaurants and Cafes Protocols

Awareness and Implementation:
Workers and those in
charge of providing
food and beverage
services to the
community must be
educated about the
symptoms of the
disease, means of
transmission and its
severity, and educate
them to avoid going to
work in the event of
any respiratory
symptoms (coughing
or shortness of
breath) or a high
temperature.
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Educate the
workers on the
necessity of
disclosing the
appearance of any
respiratory
symptoms.
(coughing or
shortness of
breath) or having
high temperature
by calling 937 and
following the
instructions for
home isolation.

Place awareness posters in all hotel entrances, reception, lobby, and
prominent places, preferably written in different languages and including the
following:
How the virus spreads and the preventative measures to be taken.

Awareness of handwashing, avoiding touching the eyes, nose and mouth
before washing hands, and encouraging attention to personal hygiene and
health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing
them away immediately or coughing into the elbow and washing hands
afterwards).

Continuous alerting of the importance of adhering to safety guidelines,
precautionary measures, and limiting overcrowding in the restaurant or cafe.
Educate and urge elderly customers and those with chronic diseases to stay
home and postpone visiting restaurants and cafes for the mean time.

Restaurants and Cafes Protocols

Protocols for Domestic Services Workers (hourly workers)
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Hygiene and Health Practices:
Workers must
wear medical or
cloth masks or
anything that
covers the mouth
and nose before
starting work.
The workers'
transport buses
must be disinfected
on a daily basis
before and after
their transportation
to their workplace.
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Workers must commit
to washing hands
frequently, especially
before they start
working and after they
ﬁnish working, for a
period of not less than
40 seconds, or to
sanitize their hands
with hand sanitizer for
a period of not less
than 20 seconds if soap
and water are not
available.
Workers must pay
attention to personal
hygiene.

Clothes should be
washed immediately
after the end of the
work period, and
certain clothes should
be allocated for work
that are not used for
sleeping or other work.

A daily record of the
number and location of
the visits made by all
workers and the name
of the driver must be
allocated to be referred
to in the event of an
epidemiological

The operating company must implement the
health requirements regarding workers
’accommodation (please refer to the Guide
for Health Conditions for Workers’
Accommodation issued by Weqaya).

The operating
company must
provide the workers
with a mask and hand
sanitizer before
starting work.

The operating
company must
measure the workers’
temperature on a daily
basis and ask about
other symptoms such
as coughing, and
record this on a daily
basis.

Protocols for Domestic Services Workers (hourly workers)

Physical distancing and remote work:
Increase working
hours for workers
and avoid having
direct contact with
other people.

Workers must
constantly change
gloves when used
and wash hands or
disinfect them before
moving to work in
another home.
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It is preferable to be
careful and not let
workers move
between more than
one house in one day
and to limit them if
possible.

It is preferable to
allocate each worker
to work in speciﬁc
areas or speciﬁc
homes to reduce the
chance of
transmitting
infection.

The capacity of transporting buses
should be reduced so that some
seats are vacated to ensure social
distancing between female
workers (please refer to the health
requirements guide and protocols
regarding buses).

Workers must not
come in contact the
household members
and maintain physical
distancing at all
times.

When workers visit the home,
people at higher risk of Covid-19
infection should be kept away from
the home, such as the elderly,
people with chronic respiratory
diseases and immunodeﬁciency
diseases.

Protocols for Domestic Services Workers (hourly workers)

Symptoms Monitoring:
Workers must disclose if they
have any symptoms such as, a
high temperature, cough or
shortness of breath.
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Measure the temperature of all
workers daily before they leave
to clan any house.

The client must ﬁll out a
disclosure form for Covid-19
symptoms and home safety

Protocols for Domestic Services Workers (hourly workers)

Reporting:
In the event that a conﬁrmed case is registered among a worker, the following actions
must be followed:
It is necessary to identify those who were in contact with the case from the housing of
workers or employees of the company, such as the drivers, as well as the houses that the
worker visited to ﬁnd out who had been in contact with the case and cooperate with the
MOH on this.
When a customer books a certain worker, they must be asked about the number of family
members, take their data, and ask about any Covid-19 symptoms or whether there is a
conﬁrmed case at home or in isolation.

Allocate special
rooms for isolation
in the event that one
of the workers is
suspected to be
infected with
Covid-19 until
contacting the
competent
authorities.

The family members must be asked again on the same day of the visit to prevent the
transmission of infection and facilitate the investigation process later.
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Protocols for Domestic Services Workers (hourly workers)

Communication:
Workers must be educated about Covid-19 disease through ofﬁcial sources, by making
them aware of the following:
What is the disease and how it spreads
The preventative measures to be taken making them aware of how to wash their hands
and disinfect them.
Importance of wearing masks or any other means of protection (that covers the mouth
and nose), as well as make them aware of the Hygiene and Cough etiquette.
They must also be educated about the symptoms of the disease and that they need to disclose them.
Awareness posters should be placed in the workers' housing and on the transporting
buses.
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Protocols for Domestic Services Workers (hourly workers)

Implementation:

Supervisors should be assigned to ensure the implementation of the protocol for
workers, to ensure that all requirements for housing and transportation are
maintained, to assign other supervisors to educate and train female workers on the
preventive measures.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Protocols for Domestic Services Workers (hourly workers)

Protocols for Trains
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Train Stations (General controls)
Use electronic
tickets to board
passengers to the
train as much as
possible.

Encourage passengers
to use electronic
payment methods to
purchase bus tickets.
(e.g. online and card
and smartphones
payment options)

Perform a temperature check at
the entrances of the stations
with devices approved by the
SFDA and do not allow the entry
of anyone showing symptoms (a
high temperature (38C or
above) or any respiratory
symptoms)
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Provide hand
sanitizers
and sanitary
papers at the
counters and
the
entrances.

Use ﬂoor stickers to direct individuals to maintain the
recommended physical distancing [1.5 meters] and prevent
congestion (such as, in the boarding and disembarkation areas, at
entrances and exits, queues at ticketing machines, in front of
elevators, and at security checkpoint).

Use mechanisms to
verify tickets without
contact (such as,
through infrared light
or QR code).

Allow prayer rooms to
be opened while
maintaining the
recommended physical
distancing [1.5 meters]
between worshipers
and following the
mosques protocols.

Encourage
employees who are
among those at
higher risk of
infection as per
Appendix A to work
remotely from home.

Protocols for Trains

Train Stations (At entrances and exits)
Allocate separate
doors to enter and
exit the stations,
whenever possible.

Entry to the station is
restricted to passengers only
(i.e. ticket holders) and
authorized employees.

Employees who show
symptoms [a high
temperature 38C or above]
should be isolated and
prevented from coming to
work.
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Put in place appropriate
legislation for those who have
symptoms [sneezing or
coughing, or those with a high
temperature (38C or above)]
to enter the stations

Encourage employees who
are among those at higher
risk of infection as per
Appendix A to work remotely
from home.

Protocols for Trains

Train Stations (At the station)
Close unnecessary
public places in the
stations (such as,
lounges, smoking
rooms, and canteens)

Disinfect materials that
are commonly shared
in the halls between
shifts (such as,
ticketing machines,
elevator keys, touch
screens, train boarding
counters, and waiting
areas)
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Remove or disable the
use of items that are
commonly shared
(such as: pens used for
ﬁlling papers, water
dispensers, and touch
screens).

Disinfect all cabin
luggage and cargo
before each ﬂight (such
as, using a disinfection
steam device or
disinfectant spray).

Use ﬂoor paint on
escalators to ensure
that one person uses
each step at a time
while ensuring a
6-step distance
between individuals.

Provide appropriate
and equipped isolation
rooms in the stations
for suspected cases of
Covid-19, whenever
possible.

Allow the use of
elevators while
maintaining the
recommended physical
distancing [1.5 meters]
inside the elevator.

Disinfect restrooms
after each use and
provide hygienic
disposable seat covers.
Provide trash cans
and waste bins that
work with no touching
required.

Reduce the number
of people allowed to
use shared spaces
and facilities to
ensure the
recommended social
distancing is
maintain [1.5 meters]
(such as:
waiting/boarding
areas, and
restrooms).
Restrict meetings and
gatherings [following
the protocols of the
Social Sector].

Protocols for Trains

Train Stations (At the station – Employees)
All employees must
medical or cloth
masks or anything
that covers the mouth
and nose at all times.
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Require employees to
adhere to preventive
hygiene practices
(such as, using hand
sanitizers, frequent
hand washing, and
putting more
emphasis on customer
service personnel).

Customer service
personnel must work
from cabins or ofﬁces
with an appropriate
distance (1.5 to 2
meters) separating
them from passengers
(e.g. by using protective
glass barriers).

Prevent movement
between different
work areas without
frequent disinfection.

Protocols for Trains

Train Stations (At the station – Passengers)
All passengers must
wear medical or cloth
masks or anything that
covers the mouth and
nose at all times at the
station.
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Consider requiring passengers
to carry their luggage and
personal belongings by
themselves at all times.

Encourage passengers to wash
their hands frequently (such as
before and after the trip, and
after using the restroom at the
stations).

Protocols for Trains

Boarding or disembarking the train:
Ensure the
recommended physical
distance between
passengers (for a
distance of 1.5 meters) is
maintained at all times
when boarding or
disembarking the train.
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Use separate doors
to enter and exit the
train, whenever
possible, while
considering having
exceptions for
people with special
needs.

Perform a
temperature
check for all
passengers, crew
and employees
before boarding
the train.

Use ﬂoor stickers to direct
and maintain safe physical
distancing (a distance of
1.5 meters) and prevent
congestion (such as: inside
the train, during boarding
and disembarking, and in
waiting areas).

Use mechanisms
to verify tickets
without contact
(such as, through
infrared light or
QR code
scanners).

Protocols for Trains

Inside the train:
Maintain the recommended social distancing
[1.5 meters] between passengers at all times
(by leaving empty seats between passengers
and following the policy of alternate seats or
diagonal seating).

Allow opening
common areas (such
as, dining areas)
while maintaining
the recommended
physical distancing
[1.5 meters] between
individuals.

Disinfect restrooms
after each use and
provide hygienic
disposable seat
covers.

Disinfect the train cabin and outdoor
areas that people share (such as, handles,
windows, buttons, and tables) [constantly,
and wherever possible, at train stops, and
at the end of each trip].

Food served during the
trip should be limited to
pre-packaged meals
only.

Remove all hard
copies of magazines
and newspapers on
the train.
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Protocols for Trains

Train Stations (Passengers)
Consider requiring
passengers to carry
their luggage and
personal belongings
by themselves when
boarding or
disembarking the
train.
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Provide personal
hygiene supplies
[such as, sanitary
tissues and
sanitizers] for
passengers.

All passengers must
adhere to the seats
speciﬁed in their
tickets.

All passengers must
wear masks before
boarding the train
and at all times
during the trip.

Protocols for Trains

Train Stations (Employees)
All train employees
and crew members
must sanitize their
hands before providing
services at all times.
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All train employees and crew
members must wear gloves and
cloth or medical masks at all
times during work and avoid
touching their mouth, nose and
eyes while wearing gloves.

Protocols for Trains

Monitoring and Reporting:
Prepare a detailed
daily record of the
employees’ previous
travel trips and their
health status,
including the list of
employees who are
in quarantine.
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Prepare a list of the
employees who
work together, their
shifts and dates of
work.

Follow the
instructions of the
MOH and the relevant
authorities regarding
Covid-19 before
allowing employees to
resume work
(including those
returning from travel).

If a conﬁrmed case is
registered, it is
necessary to inform
the MOH immediately
and refer to the
protocols and
guidelines of the MOH
regarding testing,
tracking and isolation
of suspected cases.

Protocols for Trains

Communication and Implementation of Regulations:
Assign protocol
managers to
ensure that the
established
protocols issued
by the competent
authorities are
followed.
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Conduct mandatory
health and safety
trainings on
Covid-19 for all
employees.

Provide train
schedules and
expected
occupancy
online to avoid
overcrowding at
the ticket
counters the
train stations.

Instruct and
guide customers
and employees
to cleanse and
sanitize their
hands before
boarding the
train.

Use digital channels (e.g.
social media, text messages,
and phone apps) and other
channels (e.g. place posters
inside the trains and at
stations) to raise awareness
among employees and
customers on the Covid-19
disease and latest guidelines
and requirements, in line with
the directives of the MOH.

Protocols for Trains

Home Delivery Protocols
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Requirements for delivery representatives:
Delivery
representatives
must wear medical
or cloth masks, or
anything that covers
the mouth and nose
during the delivery
process.
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Emphasis on the
cleanliness of cars
and the cleanliness
of drivers and their
general appearance.

A temperature
check must be
conducted for all
delivery
representatives on
a daily basis.

Any delivery
representatives
must stop working
if any symptoms
appear on him.

Delivery
representatives are
required to
constantly wash
their hands or use
hand sanitizers,
during and after the
process of
receiving and
delivering orders.

Home Delivery Protocols

Requirements for the Food Establishments (Restaurants & Cafes):
All the tools and equipment used in the
delivery process must be disinfected after
each delivery process (the delivery bags
used, ATM device, etc.).
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Separate and pack
different group foods
from each other.

Offer drinks in cans
instead of glasses.

Pack the order
completely tightly
and place an
adhesive seal tape to
close the bags.

Home Delivery Protocols

Requirements of Delivery to the Consumers:
Prevent
handshakes upon
delivery of orders.
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The customer should
not accept the order
in the absence of the
seal tape, or if it
appears that it is
opened.

Encourage electronic
methods of payment
and explain and
disclose this to
customers before
completing the
order.

The customer must
immediately
disposes of the
packaging bag in a
healthy and safe
manner.

Home Delivery Protocols

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

General controls:
The use of the
ﬁngerprint
attendance system
should be
suspended, and
alternative methods
should be used.

Require all employees to
wear medical or cloth masks
or anything that covers the
mouth and nose when inside
the gyms or sports halls and
centers.

Provide employees with safety
and personal protection
equipment, which include medical
or cloth masks or anything that
covers the mouth and nose, and
they must be provided at the
entrances to the gyms or sports
halls and centers, if possible.
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The use of the
ﬁngerprint
attendance
system should
be suspended,
and alternative
methods
should be used.

Participants who do not
wear masks must be
prevented from
entering or made
available to them at the
entrance if possible.

Wearing gloves is not
recommended as a substitute for
washing and disinfecting hands
after using the machines and
devices, nor are they required to
be provided to participants at the
entrances, and they should be
made aware of its non-importance.

Lockers must be
disinfected periodically
after each use and
posters should be put in
place to remind
participants of the
health requirements.

It is preferable to
encourage the elderly and
patients with chronic
diseases not to attend to
sports facilities.

Reduce personal contact
with participants when
dealing with them and
adhere to social
distancing at the cashier
and check-in/check-out
process.
Close the common areas
designated for resting or
eating.

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

General controls:

Reduce personal contact
with participants when
dealing with them and
adhere to social
distancing at the cashier
and check-in/check-out
process.

Workers must follow
the instructions on
when, what and how
to wear safety and
personal protection
equipment and how
best to dispose of
them.
Ensure that
participants
wear their
sportswear
before arrival.

All places and
surfaces
should be
cleaned with
soap and water
before
disinfecting
them.
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Prohibit the provision of food
and drinks and remove water
coolers and refrigerators.
Water containers are allowed to
be distributed to participants or
to be brought with them.

Allow the practice of sports
activities for those under the age of
15 provided that the sports facility
or competition is exclusively for this
age group (such as the Junior
League, or the Junior Combat
Games clubs), and those under the
age of 7 should not be allowed to
enter the sports facility.

Workers must wash their hands
for a period of not less than 40
seconds with soap and water, or
sanitize them with an
alcohol-based hand sanitizer for
a period of not less than 20
seconds if soap and water are
not available.

It is preferable to close the prayer
areas, especially if the allocated
area is small in relation to the
number of participants, or to
commit to applying health
requirements as per the mosques
protocols issued by the Saudi
Center for Disease Prevention and
Control (SCDC).

Must ensure
the
availability of
hand soap in
the
restrooms.

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

General controls:
Ensure that there is
sufﬁcient time
between time periods
to allow cleaning and
disinfection of halls,
sports centers and
equipment and reduce
congestion.

Must adhere to routinely disinfect environmental
surfaces every 2 hours and disinfect sports
equipment and devices after use by the
participants with disinfectants approved by the
SFDA, and follow the directions indicated on the
packages while focusing on the areas where
contact is more likely, such as door handles,
tables, seat cushions, elevator keys, etc.

Clear signs or stickers
must be placed on the
ﬂoors, in the waiting areas
such as the cashier or
reception area, toilets, etc.
to help in the process of
social distance at no less
than 1.5 meter.

Dispose of items that
are commonly used by
workers, such as pens,
papers, water
dispensers, tea and
coffee making facilities,
and others.
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Do not provide
towels to
participants at the
gym or sports halls
and centers, and
emphasize that
participants bring
their own.

A record of the
times of cleaning
and disinfection
of surfaces and
restrooms
should be
maintained.

Ensure restrooms and
toilets are disinfected
every 2 hours with
approved disinfectants,
or allocate a worker to
clean and disinfect the
restrooms and toilets
continuously.

It is preferable to have self-operating doors,
especially in entrances, as well as
self-operating faucets in the restrooms to
reduce the possibility of contact and disease
transmission.

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

General controls:
Disable all
interactive
screens or
self-service
indicative
screens.

Ensure good ventilation in all places,
especially gathering places. It is preferable
to use natural ventilation and reduce the
temperature in general and in training halls
in particular. Artiﬁcial ventilation can be
used in addition to natural ventilation.
Change or clean the air ﬁlters for
ventilation devices, especially air
conditioners, periodically.

It is preferable to
have trash cans and
waste baskets that
are used with no
touching required,
and the waste must
be disposed of
continuously.

A distance of not less than 1.5 to
2 meters must be made between
each training machine/device and
the other, or disable the use of
some devices if it is not possible
to move them in a way that
guarantees social distancing
between individuals.
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Use of signs
that guarantee a
distance of at
least 2 meters
between
individuals in
escalators or
regular stairs.
Encourage
participants to
use electronic
payment
methods.

Set the number of
people allowed to
use elevators to
ensure social
distancing (1.5 to 2
meters) or allow 2
passengers for each
elevator.

It is preferable to
shower at the gym or
sports halls and
centers after
completing their
exercises and
training before
returning home.

Reduce the number of workers in the
reception area and the administration work.
All events and meetings between employees
must be canceled and the means of remote
work and communication should be used.

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

The Gyms and Sports centers:
A daily reservation system
must be used to allow a
limited number of participants
to book and attend for a
speciﬁed period of time, in
order to ensure that there is
no crowding in the facility.

Remove training mats,
sponge balls and
training gloves, and
inform participants to
bring their personal
sports equipment.

The gym or sports halls and
centers must ensure the
organization of participants to
maintain physical distancing,
with a supervisor for each
area of 90 square meters to
oversee the application of
requirements and ensure
participants’ awareness.

Allow participants
to use the
swimming pool by
assigning a
supervisor to
ensure the
physical distancing
is also maintained
inside the pool.
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Prevent the
use of sports
equipment in
alternation
between
participants
(rounds).
Refrain from providing
assistance to others
while exercising (such
as helping with weight
bearing) and prevent
participants from
gathering when
carrying weights.

The use of the sauna or
steam room, or Jacuzzi
bath should be limited
to 1 person only per
use, and they must be
thoroughly disinfected
after each use.

The distance between
training machines and
sports equipment must
be not less than 1.5
meters to ensure that
social distancing is
maintained.

The total capacity of participants at gyms and
sports centers must be reduced to ensure social
distancing between participants for a distance of
1.5 to 2 meters and prevent participants from
entering after reaching the speciﬁed capacity. (by
allocating an area of 90 square meters for every 10
people (9 square meters for each person). If there
are more people than the permissible capacity, the
gym or sports center is considered to be violating.

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

The Gyms and Sports centers:
It is preferable to disinfect
training machines and
sports equipment
immediately after each
use and assign a worker
to take care of that, and
they must be trained on
the disinfection process.
Participants
should have
towels with them
to use when
sitting on the
machines and
sports
equipment.
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Antiseptic wipes must be provided and distributed
in different places in the gym or sports center in
order for the participants to disinfect the training
machines and sports equipment periodically and
to put a instruction board at each device to
conﬁrm the disinfection of the device before and
after training.

Emphasis on
participants to not
share one training
machine at the same
time.

The time for group
classes should be
reduced in order to
ensure less
communication and
contact between
members.

Emphasis on adherence to the
preventive measures and instructions
placed all over the gyms and sports
halls or centers (the number of
participants in each training hall, the
distance between the training machines
and sports equipment, the speciﬁed
distance between the participants).

The time spent in the
gym or sports center
should not exceed 1:30
hour per day for each
participant.

Weight and height
measuring devices
should be removed to
reduce contact areas
between participants.

Gyms and Sports Centers Protocols

Safe environment, preventive measures, and social distancing

Sports stadiums:
Gatherings after the
matches end should be
prevented and players
and all attendees must
go to the exits
immediately.

It is preferable to
require players to use
their own sports
equipment such as
tennis and squash
rackets, golf and
others, if possible.
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The items used
regularly between
athletes and players
(such as footballs,
basketball, volleyball,
etc.) should be
disinfected.
Match times must be
pre-scheduled and
organized so that they
do not exceed one
hour for a single
match, and players
should be prohibited
from entering without
prior reservation.

The referee’s tools
such as the ﬂag,
whistle, cards, etc.
must be disinfected
after each use or
prevented if possible.

Prevent the wearing
and use of clothing
and sports
equipment that
players share, such
as goalkeeper gloves,
training clothes,
shoes, and ensure
that participants
bring their own
clothes with them.

No crowds allowed to
attend matches at
the stadium.

Handshakes and hugs
among players during
the celebration of
scoring goals should
be prohibited.

Gathering at the car
parks or at the
entrance to the
stadiums must be
prevented.

All places subject to
disinfection, such as the
ﬂoors of the ﬁelds with
non-grass surfaces, the
goal sides and ends or
the ball net, the balls
used, the tennis racket,
must be disinfected
periodically between
matches and after each
match.

The number of
players on each team
must be reduced to
the lowest possible
number.

Gyms and Sports Centers Protocols

Sports that require additional precautionary and preventive measures:
Sport
Karate
Taekwondo
Judo
Jujitsu
Wrestling
Boxing
Mixed Martial Arts
Muay Thai
Kick Boxing
Squash
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Additional Measures

It is allowed to be practiced individually
(Without ﬁghting with another player)

It is allowed to be played individually (2
players only), taking care to ensure that social
distancing is applied as much as possible and
to increase the ventilation of the court and to
continuously disinfect walls and tools

Notes

Difﬁculty applying social
distancing between players and
the reality of having players to be
in contact, especially the face
.and nose area

-------------------

Gyms and Sports Centers Protocols

Sports that require additional precautionary and preventive measures:
Sport

Additional Measures

Billiards and Snooker

It is allowed to be practiced with the necessity to
reduce the number of players to only 2 and to
ensure that social distancing is applied and place
hand sanitizer on the billiard table or next to it, and
sanitize hands when touching any of the balls

-------------------

Chess

Masks must be worn while playing, and
the physical distance must be applies
between the tables used to play on.

-------------------

Bowling

All balls must be disinfected before and
after each use.

-------------------
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Notes

Gyms and Sports Centers Protocols

Monitoring and Reporting:
A checkpoint must be situated
at all entrances which includes
measuring the temperature
with a device approved by the
SFDA and asking about high
temperature or any respiratory
symptoms (cough or shortness
of breath).
In the event that there is housing for
workers in the mosque, it is
preferable to prepare an isolation
room for the suspected cases in
their residence so that they are
isolated until contacted by the
competent authorities. (Please see
the health conditions for workers'
housing to ﬁght Covid-19)
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Train ofﬁcials
at checkpoints
on the method
of test
performing
and the use of
thermometers
.

Measure the
temperature of all
workers daily before
the start of each work
shift, record the
temperature and
contact data and keep
it in a speciﬁc record.

Report any case that has a high
temperature or respiratory symptoms
and is suspected of being infected with
Covid-19, prevent them from entering
the facility and identify their information
and contact numbers and immediately
call 937 to see the required directions to
transfer the case to the hospital.

Do not allow any worker who
has inﬂuenza-like symptoms
(fever, cough, runny nose,
sore throat) to come to work
and they must be isolated
until they are examined and
their symptoms are
disappeared, according to the
report of their treating doctor.

If a conﬁrmed case
is registered
among workers,
the protocols
approved by
Weqaya Center
and the MOH must
be applied.

Prevent
customers or
players who
have a high
temperature or
respiratory
symptoms
from entering
the stadium.

Collaborate with the MOH in
the process of monitoring
cases in contact with the
conﬁrmed case so that
epidemiological investigation
and quarantine procedures
are applied in accordance
with the procedures followed
by the public health team.

Gyms and Sports Centers Protocols

Awareness and communication:
Educate the trainers, participants and
workers about the symptoms of the
disease, its means of transmission and its
severity, and making them aware of
refraining from attending in the event of
any respiratory symptoms (coughing or
shortness of breath) or a high
temperature, and contacting the MOH.

Adhere to Hygiene
and Cough etiquette
(by using tissues and
throwing them away
immediately or
coughing into the
elbow and washing
hands afterwards).

The participation of trainers and workers in spreading
awareness and emphasizing on the participants to wear the
personal protective equipment in the correct manner and
remind them of the necessity of social distancing and not
enabling anyone who is not committed to the instructions to
complete their training or use sports machines or
equipment.
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Spread awareness messages
about the virus and the
preventative measures, through
means of communication such
as text messages and
publications, with the
importance of relying on ofﬁcial
sources of information such as
the MOH and SCDC.
Security guards or
supervisors must be
assigned to prevent
gatherings and crowds
or the entry of
unauthorized persons.

Place awareness posters
inside the gyms and sports
facilities that illustrate the
correct way to wash hands
with soap and water and
sanitize them with alcohol gel,
as well as the importance of
wearing the personal
protective equipment.
It is preferable to place a board
containing a statement of the
acts that violate the health
requirements and how to report
them.

Gyms and Sports Centers Protocols

Sports Training Protocols

Safe environment, preventive measures, and social distancing

General controls:

Hand sanitizers must be distributed (containing
60-80% alcohol) as per the requirements of the
Saudi Food and Drug Authority (SFDA) and must
be placed in prominent places and installed on
the walls such as the main entrances, whether
stadiums or club headquarters, checkpoints,
training rooms, meeting rooms, corridors, and
outside restrooms.
Sports clothes should be
washed after the end of the
sport activity, and each
player should have their own
clothes for exercises as
players should not share the
same clothes and they must
not leave the sports facility
wearing them.
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Must ensure the
availability of hand
soap in the
restrooms and hand
sanitizers near the
washbasins and
entrances to the
restrooms.

All environmental surfaces
must be routinely cleaned and
disinfected every 2 hours with
disinfectants approved by the
SFDA and the directions
indicated on the packages
must be followed (please
refer to the instruction guide
for cleaning and disinfection).

All places and
surfaces
should be
cleaned with
soap and
water before
disinfecting
them.

When cleaning surfaces in a
sports facility, focus should be
placed on the frequently touched
surfaces on places where
contact is most likely, such as
door handles, goal sides,
running track, ﬁtness
equipment, seat cushions,
elevator keys, and others.

Workers and athletic
practitioners must pay attention
to personal hygiene and washing
hands with soap and water for
40 seconds or use alcohol-based
hand sanitizer ( contains 60-80%
alcohol) for 20 seconds if soap
and water are not available.
Restrooms should be cleaned and
disinfected continuously every 2
hours throughout the work period.
Self-operating faucets are
preferred in the restrooms, and a
cleaner should be designated to
disinfect the restrooms, especially
the faucets, sinks and door handles
after each use.

Sports Training Protocols

Safe environment, preventive measures, and social distancing

General controls:

Ensure good ventilation in all places,
especially gathering places and
toilets, and it is preferable to use
natural ventilation and reduce
temperature in general and in halls
and meeting rooms in particular.
Artiﬁcial ventilation is used in addition
to natural ventilation if possible.

Change or clean
the air ﬁlters for
ventilation
devices,
especially air
conditioners,
periodically.
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A record of the times of
cleaning and disinfection of
surfaces and toilets should be
maintained, and another record
designated for disinfection of
the used ﬁtness tools and
equipment should also be
maintained.

It is preferable to have
trash cans and waste
baskets that are used
with no touching
required, and the
waste must be
disposed of
continuously.

Disable all
interactive
screens or
self-service
indicative
screens, if any.

It is preferable to have
self-operating doors, and in
the event that this is not
available, the entrance door
and hall doors must always
be open to prevent
excessive contact with the
door handles.

Emphasis on the usage of new
pads and towels for every
disinfection process,
especially when disinfecting
ﬁtness equipment, exercise
machines, and tools that are
frequently touched or use new
tissues if not available.

Single-use disposable utensils
should be placed in the sports
facility, such as spoons and
saucers, and special tools for
workers and sports
practitioners such as drinking
cups or towels should also be
allocated.

Items and tools that
are commonly shared
among sports
practitioners such as,
water dispensers,
coffee makers, food
vending machines and
others should be
removed or disabled.

Sports Training Protocols

Safe environment, preventive measures, and social distancing

General controls:
It is allowed not to wear
masks of all kinds and to
not cover the nose and
mouth when practicing
sport activities of all
kinds, including jogging
in public places such as
parks, walkways,
beaches and
waterfronts.
It is preferable for the
sports practitioner to
bring his personal
equipment to the sports
facility, such as towels,
sportswear, prayer mats,
etc.
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The buses for sports
practitioners should be
disinfected on a daily
basis before and after
they commute to the
sports facility, and it is
preferable they
transport in their own
cars, if possible, to
prevent overcrowding.
The distance between
each seat or ﬁtness
machine and the other
must not be less than 1.5
to 2 meters in order to
help in the process of
social distancing between
sports practitioners.

The capacity of the
transporting buses must
be reduced so that some
seats are vacated to
ensure social distancing
between sports
practitioners (please refer
to the health requirements
guide and protocols
regarding buses)
Reduce the capacity in the
sports facility in general and
in the rooms in particular to
ensure the application of
social distancing and leaving
a safe distance between
sports practitioners in
general.

Floor stickers should be placed on the ﬂoors, to
indicate and maintain the safe physical distance
among individuals, in the following places:
Before the main entrance to the sports facility
when waiting for the inspection at the checkpoint.
At places of prayer.
In the dining areas.

At the restroom’s entrances.

In the lecture or meeting rooms.

During training classes in the sports halls or gym.
In press conference rooms

Areas for holding TV interviews for athletes
Inside the elevators

On the benches - the athletes' break room.

Sports Training Protocols

Safe environment, preventive measures, and social distancing

General controls:
It is preferable to stop
press and media
meetings and limit the
meetings of players and
coaches through
technical means
(virtual/online), or to
ensure applying the
principle of social
distancing during the
press meeting.
It is preferable to
prevent elderly workers
or athletes or those
suffering from chronic
diseases from attending
sports facilities if
possible.
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It is preferable to close
the prayer areas or
follow the mosques
protocols for the
application of health
requirements.
Each sports practitioner
must reduce contact
with his colleagues in
the group and refrain
from gatherings inside
the facility and be
committed to applying
the principle of social
distancing as much as
possible.

Ensure the application
of social distancing in
sitting on the bench
during matches or
exercises, while
reducing technical,
health and sports
crews to reduce contact
with other people.
In the event of setting up
athletic camps inside the
facility, It is preferable
that 1 room is allocated
for each person, and if 2
people are staying in the
same room, the distance
between them must be
at least 1.5 meters.

It is preferable to reduce
the movement of sports
practitioners between
different rooms in the
sports facility and
conﬁne them to speciﬁc
rooms.
It is allowed not to wear
masks of all kinds and
to not cover the nose
and mouth when
practicing sport
activities of all kinds,
including jogging in
public places such as
parks, walkways,
beaches and
waterfronts.

Allow the practice of
sports activities for
those under the age of
15 provided that the
sports facility or
competition is
exclusively for this age
group (such as the
Junior League, or the
Junior Combat Games
clubs), and those under
the age of 7 should not
be allowed to enter the
sports facility.
Gatherings must be
prevented at the parking
lot or the entrances to
sports facilities.

Sports Training Protocols

Sports Facility Headquarters

The Stadium and the Gym:
No crowds allowed to
attend matches at
the stadium.

Prevent the wearing
and use of clothing
and sports equipment
that players share,
such as goalkeeper
gloves, training
clothes, shoes.

The referee’s tools
such as the ﬂag,
whistle, cards, etc.
must be disinfected
after each use or
prevented if possible.

The ﬂoors of the ﬁelds
with non-grass
surfaces, running
track and
advertisement boards
should be disinfected.

It is preferable to
require players to
use their own sports
equipment such as
tennis and squash
rackets, golf and
others, if possible.

The coaches, the
administrative and
medical staff must
wear masks at all
times.

The goal sides and the
balls used must be
periodically disinfected
after every training or
match.

Handshakes and
hugs among players
during the
celebration of
scoring goals should
be prohibited.

The rest period must
be reduced and
gatherings after the
matches end should
be prevented and
players and all
attendees must go to
the exits immediately.

Ensure that the
recommended
physical distance is
left between the
players during the
period of individual
exercising or
warm-ups.
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Sports Training Protocols

Sports Facility Headquarters

The Gym or Sports center:
All training tools and
equipment must be
disinfected before
and after each use.

Prevent the use of
sports equipment in
alternation between
participants (rounds).

The use of the sauna
or steam room, or
Jacuzzi bath should
be limited to 1 person
only per use, and they
must be thoroughly
disinfected after each
use.

Emphasis on adherence
to the preventive
measures and
instructions placed all
over the sports club (the
number of sports
practitioners allowed in
the training hall, the
distance between sports
equipment, the speciﬁed
distance between the
practitioners).

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Refrain from providing
assistance to others
while exercising (such
as helping with weight
bearing) and prevent
participants from
gathering when
carrying weights.

The distance between
training machines
and sports equipment
must be not less than
1.5 meters to ensure
that social distancing
is maintained.

Players should have
towels with them to use
when sitting on the
machines and sports
equipment.

Emphasis on players
to not share one
training machine at
the same time.

Sports Training Protocols

Sports that require additional precautionary and preventive measures:
Sport
Karate
Taekwondo
Judo
Jujitsu
Wrestling
Boxing
Mixed Martial Arts
Muay Thai
Kick Boxing
Squash

Additional Measures

It is allowed to be practiced individually
(Without ﬁghting with another player)

It is allowed to be played individually (2
players only), taking care to ensure that social
distancing is applied as much as possible and
to increase the ventilation of the court and to
continuously disinfect walls and tools

Notes

Difﬁculty applying social
distancing between players and
the reality of having players to be
in contact, especially the face
.and nose area

-------------------

Sports Training Protocols

Sports that require additional precautionary and preventive measures:
Sport

Additional Measures

Notes

Billiards and Snooker

It is allowed to be practiced with the necessity to
reduce the number of players to only 2 and to
ensure that social distancing is applied and place
hand sanitizer on the billiard table or next to it, and
sanitize hands when touching any of the balls

-------------------

Swimming

Allowed for players registered in the
sports clubs

-------------------

Sports Training Protocols

Monitoring and Reporting:
A checkpoint must be
situated at all entrances
which includes measuring
the temperature with a
device approved by the
SFDA and asking about
high temperature or any
respiratory symptoms
(cough or shortness of
breath).

All workers and sports
practitioners must disclose
if they have any respiratory
symptoms or fever, cough
or shortness of breath, and
ﬁll out a disclosure form
and adhere to the means of
protection and safety inside
and outside the sports
facility.

Report any case that has a high
temperature or respiratory symptoms and
is suspected of being infected with
Covid-19, prevent them from entering the
facility and identify their information and
contact numbers and immediately call 937
to see the required directions to transfer
the case to the hospital.

If a conﬁrmed case is
registered among workers,
the protocols approved by
Weqaya Center and the MOH
must be applied.

Collaborate with the MOH in the
process of monitoring cases in contact
with the conﬁrmed case so that
epidemiological investigation and
quarantine procedures are applied in
accordance with the procedures
followed by the public health team.

Follow up on the health status of
workers and sports practitioners
and record their health condition
(their temperature and any
respiratory symptoms) in a
designated record and prevent
those who have a high temperature
(38C or above) or appear to have
any respiratory symptoms from
entering the sports facility.

In the event that there is housing for
workers, it is preferable to prepare an
isolation room for the suspected cases in
their residence so that they are isolated until
contacted by the competent authorities.
(Please see the health conditions for
workers' housing to ﬁght Covid-19)

Sports Training Protocols

Awareness and communication:
Awareness posters must be displayed in prominent places around the sports
facility, transfer buses and workers housing, including the following:
Introduction to the disease, how it spreads and the preventative
measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth
before washing hands, and encourage attention to personal hygiene and
health care
Adherence to Hygiene and Cough etiquette (by using tissues and
throwing them away immediately or coughing into the elbow and
washing hands afterwards).
It is preferable to place a board containing a statement of the violations
and how to report it.

Educate the sports practitioners,
journalists and all workers about
the symptoms of Covid-19
disease through ofﬁcial sources,
text messages and all possible
means of communication about
its means of transmission and its
severity, and making them aware
of refraining from attending in
the event of any respiratory
symptoms and the necessity of
disclosing ﬁ they feel any
symptoms (coughing or
shortness of breath).

Sports Training Protocols

Implementation:
Assign supervisors to
ensure the
implementation of the
protocols for sporting
activities and to
ensure that all
requirements are met
in the sports facility.

Sports facility ofﬁcials or
their representatives
should educate workers
and athletes about the
symptoms of the disease,
its means of transmission
and its severity, and they
must constantly alert them
on the importance of
adhering to safety
guidelines and applying
the principle of social
distancing as much as
possible.

Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Security guards or
supervisors must be
assigned to prevent
gatherings and crowds or
the entry of unauthorized
persons.

Sports Training Protocols

Sports Matches Protocols

Safe environment, preventive measures, and social distancing

General controls for sports facilities:
Must ensure the
availability of hand
soap in the
restrooms and hand
sanitizers near the
washbasins and
entrances to the
restrooms.

All places and
surfaces should
be cleaned with
soap and water
before
disinfecting
them.

When cleaning surfaces in a
sports facility, focus should be
placed on the frequently touched
surfaces and on places where
contact is most likely, such as
door handles, goal sides,
benches, running track, ﬁtness
equipment, seat cushions,
elevator keys, and others.
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Workers and athletic
practitioners must pay attention
to personal hygiene and
washing hands with soap and
water for 40 seconds or use
alcohol-based hand sanitizer
(contains 60-80% alcohol) for
20 seconds if soap and water

Emphasis on the usage of
new pads and towels for
every disinfection process,
especially when disinfecting
ﬁtness equipment, exercise
machines, and tools that are
frequently touched or use
new tissues if not available.

Hand sanitizers must be distributed
(containing 60-80% alcohol) as per the
requirements of the Saudi Food and Drug
Authority (SFDA) and must be placed in
prominent places and installed on the walls
such as the entrances to the facility,
checkpoints, changing rooms, meeting
rooms, corridors, and outside restrooms.

Restrooms should be cleaned and
disinfected continuously every 2
hours throughout the work period.
Self-operating faucets are
preferred in the restrooms, and a
cleaner should be designated to
disinfect the restrooms, especially
the faucets, sinks and door
handles after each use.

It is preferable to have
self-operating doors, and in
the event that this is not
available, the entrance door
and hall doors must always
be open to prevent excessive
contact with the door
handles.

Sports Matches Protocols

Safe environment, preventive measures, and social distancing

General controls for sports facilities:
A record of the
times of cleaning
and disinfection
of surfaces and
toilets should be
maintained.

All environmental surfaces must be cleaned
and disinfected on a daily basis or every two
hours if possible with disinfectants
approved by the SFDA and the directions
indicated on the packages must be followed
(please refer to the instruction guide for
cleaning and disinfection).

Single-use disposable utensils
should be placed in the sports
facility, such as spoons and
saucers, and special tools for
workers and sports
practitioners such as drinking
cups or towels should also be
allocated.
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Disable all interactive
screens or self-service
indicative screens, if any.

Change or clean the
air ﬁlters for
ventilation devices,
especially air
conditioners,
periodically.

It is preferable to have trash
cans and waste baskets that
are used with no touching
required, and the waste must
be disposed of continuously.

Ensure good ventilation in all
places, especially gathering places
and restrooms. It is preferable to
use natural ventilation and reduce
the temperature in general and in
training halls and meeting rooms in
particular. Artiﬁcial ventilation can
be used in addition to natural
ventilation if possible.

Items and tools that are
commonly shared among
sports practitioners such
as, water dispensers,
coffee makers, food
vending machines and
others should be removed
or disabled.

Sports Matches Protocols

Safe environment, preventive measures, and social distancing

General controls for sports facilities:
All those inside the
facility must wear
masks while working
inside the sports
facility, with the
exception of players
and referees during
the match.

Limit the number of people
using elevators, if any, to
ensure the application of
social distancing within the
elevator.

The buses for sports practitioners
should be disinfected on a daily basis
before and after they commute to the
sports facility, and it is preferable they
transport in their own cars, if possible,
to prevent overcrowding.

It is preferable to stop press and
media meetings and limit the
meetings of players and coaches
through technical means
(virtual/online), or to ensure
applying the principle of social
distancing during the press
meeting.

The capacity of the transporting buses must be
reduced so that some seats are vacated to
ensure social distancing between sports
practitioners (please refer to the health
requirements guide and protocols regarding
buses)

Floor stickers should be placed on the
ﬂoors, to indicate and maintain the safe
physical distance among individuals, in
the following places:
Before the main entrance to the sports

facility when waiting for the inspection at
the checkpoint.
At places of prayer.
In the dining areas.

At the restroom’s entrances.

In the lecture or meeting rooms.

During training in the sports halls or gym.
In press conference rooms

Areas for holding TV interviews for athletes
Inside the elevators
VAR rooms

On the benches - the athletes' break room.
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Sports Matches Protocols

Safe environment, preventive measures, and social distancing

General controls for sports facilities:
-

Ensure the
application of social
distancing in sitting on
the bench during
matches or exercises,
while reducing
technical, health and
sports crews to reduce
contact with other
people.
Gatherings must be
prevented at the
parking lot or the
entrances to sports
facilities.
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It is preferable to
reduce the
movement of sports
practitioners
between different
rooms in the sports
facility and conﬁne
them to speciﬁc
rooms.
Prevent crowds from
attending matches.

Each sports
practitioner must
reduce contact with
his colleagues in the
group and refrain
from gatherings
inside the facility and
be committed to
applying the principle
of social distancing
as much as possible.

It is preferable to close
the prayer areas or
follow the mosques
protocols for the
application of health
requirements.

It is preferable to
prevent elderly
workers or athletes
or those suffering
from chronic
diseases from
attending sports
facilities if possible.

Prevent celebrations,
honoring, and
coronations as much
as possible.

ﻳﻔﻀﻞ إﻏﻼق اﻟﻤﻨﺎﻃﻖ
اﻟﻤﺨﺼﺼﺔ ﻟﻠﺼﻼة أو اﺗﺒﺎع
اﻟﺒﺮوﺗﻮﻛﻮﻻت اﻟﺨﺎﺻﺔ
ﺑﺘﻄﺒﻴﻖ اﻻﺷﺘﺮاﻃﺎت
اﻟﺼﺤﻴﺔ ﻓﻴﻤﺎ ﻳﺨﺺ
اﻟﻤﺴﺎﺟﺪ.

Sports Matches Protocols

Safe environment, preventive measures, and social distancing

During warm-ups before the match:
Do not allow any
unnecessary
members in the
facility.
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The referee’s tools
such as the ﬂag,
whistle, cards, etc.
must be disinfected
after each use or
prevented if
possible.

All places subject to
disinfection, such as
the ﬂoors of the
ﬁelds with non-grass
surfaces, the goal
sides and ends or the
ball net, the balls
used, the tennis
racket, must be
disinfected
periodically between
matches and after
each match.

The goal sides and
the balls used must
be periodically
disinfected between
the halves and after
each match.

The coaches, the
administrative and
medical staff must
wear masks at all
times.

Sports Matches Protocols

Safe environment, preventive measures, and social distancing

The Gym at the Sports facility:
All training tools
and equipment
must be disinfected
before and after
each use.

Prevent crowding in
the swimming pool by
reducing the total
capacity of the pool to
ensure a safe
distance of not less
than 1.5 to 2 meters
between the trainees.
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Prevent the use of
sports equipment
in alternation
between
participants
(rounds).

The distance between
training machines and
sports equipment
must be not less than
1.5 meters to ensure
that social distancing
is maintained.

The use of the sauna or
steam room, or Jacuzzi
bath should be limited to
1 person only per use,
and they must be
thoroughly disinfected
after each use.

Players should
have towels
with them to
use when
sitting on the
machines and
sports
equipment.

Emphasis on players to
not share one training
machine at the same
time.

Refrain from providing
assistance to others
while exercising (such as
helping with weight
bearing) and prevent
participants from
gathering when carrying
weights.

Emphasis on adherence to the
preventive measures and
instructions placed all over the
sports club (the number of sports
practitioners allowed in the training
hall, the distance between sports
equipment, the speciﬁed distance
between the practitioners).
Sports Matches Protocols

Safe environment, preventive measures, and social distancing

During Matches:
Crowding must be
prevented in the
entrance corridors
to the stadium,
changing rooms,
and restrooms

Those responsible for
collecting balls must
always wear masks
and disinfect hands
when touching the ball.
It is preferable to
disinfect the ball before
returning it to the ﬁeld.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Each team must have
a separate entrance.

Cleaners should be
assigned to disinfect
the frequently touched
surfaces and places
where contact is most
likely, such as goal
sides, benches, and
VAR rooms
equipment, and they
must clean them
continuously.

The number of
unnecessary
members of each
team such as
administrators,
journalists, and
photographers
should be reduced.

Allocate an area of 9
meters for each
photographer to
ensure social
distancing between
them.

VAR room operators
must adhere to
wearing masks at all
times.

Handshakes and
hugs among
players during the
celebration of
scoring goals
should be
prohibited.

The health
requirements for
meetings with regard to
press conferences must
be applied according to
the meeting protocols
issued by the SCDC and
the MOH.

Prevent players from
exchanging shirts
with each other after
the end of matches.

Sports Matches Protocols

Monitoring and Reporting:
A checkpoint must be situated
at all entrances and before
the start of sports activities
which includes measuring the
temperature of all workers
and athletes with a device
approved by the SFDA and
asking about high
temperature or any
respiratory symptoms (cough
or shortness of breath).

All workers and sports
practitioners must
disclose if they have
any respiratory
symptoms or fever,
cough or shortness of
breath, and ﬁll out a
disclosure form and
adhere to the means of
protection and safety
inside and outside the
sports facility.

Do not allow anyone who has
inﬂuenza-like symptoms (fever, cough,
runny nose, sore throat) to enter the
facility or work and they must be
isolated until they are examined and
their symptoms are disappeared,
according to the report of their treating
doctor.
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Follow up on the health status of
workers and sports practitioners
and record their health condition
(their temperature and any
respiratory symptoms) in a
designated record and prevent
those who have a high
temperature (38C or above) or
appear to have any respiratory
symptoms from entering the
sports facility.

Report any case that has a
high temperature or
respiratory symptoms and
is suspected of being
infected with Covid-19,
identify their information
and contact numbers and
immediately call 937 to see
the required directions to
transfer the case to the
hospital.

In the event that there is housing for workers in
the mosque, it is preferable to prepare an
isolation room for the suspected cases in their
residence so that they are isolated until
contacted by the competent authorities. (Please
see the health conditions for workers' housing to
ﬁght Covid-19)

If a conﬁrmed case is
registered among
workers, the
protocols approved
by Weqaya Center
and the MOH must be
applied.

Collaborate with the MOH in the process
of monitoring cases in contact with the
conﬁrmed case so that epidemiological
investigation and quarantine procedures
are applied in accordance with the
procedures followed by the public health
team.

Sports Matches Protocols

Awareness and Communication:
Awareness posters must be displayed in prominent places around the sports
facility, transfer buses and workers housing, including the following:
Introduction to the disease, how it spreads and the preventative
measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth
before washing hands, and encourage attention to personal hygiene and
health care
Adherence to Hygiene and Cough etiquette (by using tissues and
throwing them away immediately or coughing into the elbow and
washing hands afterwards).
It is preferable to place a board containing a statement of the violations
and how to report it.
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Educate the sports practitioners,
journalists and all workers about
the symptoms of Covid-19
disease through ofﬁcial sources,
text messages and all possible
means of communication about
its means of transmission and its
severity, and making them aware
of refraining from attending in
the event of any respiratory
symptoms and the necessity of
disclosing ﬁ they feel any
symptoms (coughing or
shortness of breath).

Sports Matches Protocols

Implementation:
Assign supervisors to
ensure the
implementation of the
protocols for sporting
activities and to
ensure that all
requirements are met
in the sports facility.
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Sports facility ofﬁcials or
their representatives
should educate workers
and athletes about the
symptoms of the disease,
its means of transmission
and its severity, and they
must constantly alert them
on the importance of
adhering to safety
guidelines and applying
the principle of social
distancing as much as
possible.

Train ofﬁcials
at checkpoints
on the method
of test
performing
and the use of
thermometers
.

Security guards or
supervisors must
be assigned to
prevent
gatherings and
crowds or the
entry of
unauthorized
persons.

It is preferable to
equip the medical
team to the sports
team with
specialists in
infection and
epidemiology
control, to ensure
that health
requirements are
applied, if
possible.

Sports Matches Protocols

Movie Theater (Cinema) Protocols

Guidelines and requirements related to the cinema environment:
Floor stickers or clear signs
must be placed to ensure the
application of social distancing
(for a distance of not less than
1.5 to 2 meters) in waiting
areas such as entrances, ticket
ofﬁce, food and beverage
selling outlets, and restrooms.
It is preferable to visit cinemas
by purchasing tickets from the
websites and applications to
reduce crowding and large
gatherings at the ticket ofﬁce
and to facilitate the organization
process.
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Chairs or seating areas must be
designed in a way that ensures
the application of social
distancing (for a distance of not
less than 1.5 to 2 meters) by
leaving two empty seats
between each individual and
the other from all directions.

Family members
may sit together,
and the distance
between them and
others must be
applied to ensure a
distance of 1.5 to 2
meters at least.

Certain entrances and exits must be
allocated, with organizers assigned at
the doors to ensure the entry and exit
process of visitors, prevent crowding,
and ensure the recommended distance
is maintained, and it is preferable for
the organizers to be security guards.

The capacity of each cinema hall
must be reduced by half to ensure
a distance of at least 1.5 to 2
meters between each individual (or
every family and the other) by
placing stickers on the chairs
showing the places to sit or
determining this in advance at the
time of purchasing tickets.

Hand sanitizers should
be distributed and
placed in prominent
places at doors and
restrooms so that they
are easily accessible by
all visitors.

Hand sanitizer must
contain 60-80%
alcohol and meet the
requirements of the
Saudi Food and Drug
General Authority
(SFDA).

Movie Theater (Cinema) Protocols

Guidelines and requirements related to the cinema environment:
Tissues must be
provided and placed in
prominent places.

A record of the
disinfection times for
surfaces and toilets
should be
maintained.
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All environmental surfaces that are frequently
touched (such as door handles, hand rests, etc.) by
cinema visitors must be disinfected with
disinfectants that are approved by the SFDA or the
Ministry of Health (MOH) and follow the instructions
in the Practical Guide for Cleaning and Disinfection
of Public Facilities to Fight Covid-19 Infection
issued by the SCDC.
Prevent crowding in
restrooms and toilets by
placing ﬂoor stickers or
disrupting the use of a number
of toilets or sinks to ensure a
safe distance of 1.5 to 2
meters between each person.

All places and
surfaces should be
cleaned with soap
and water before
disinfecting them.

Ensure that the toilets in the
restrooms are properly
working, and surfaces must
be cleaned and disinfected
after each use and an
additional amount of at
least 20% of hand soap
supplies must be provided.

It is preferable to
equip restrooms
with self-operating
faucets to avoid
infection
transmission
through touch.

The restrooms must be cleaned
and disinfected periodically on a
daily basis, preferably every two
hours, taking care to maintain
good ventilation, reduce the
temperature in them, and keep a
record of disinfection times.

Movie Theater (Cinema) Protocols

Guidelines and requirements related to the cinema environment:
Ensure good
ventilation and reduce
the temperature in
cinemas by 25 cycles
per hour in the
galleries and common
areas.

Remove all printed
copies of
magazines and
newspapers.

The protocols for
outdoor
entertainment
places must be
adhered to in
regards to outdoor
cinemas.
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Interactive touch devices for
purchasing tickets must be
disabled and the ﬁngerprint
attendance system for
employees should be
suspended and alternative
methods should be used.

It is preferable to have
trash cans and waste
baskets that are used
with no touching
required, and the waste
must be disposed of
continuously.

Health requirements and guidelines for the
prevention of Covid-19 disease must be
adhered to with regard to restaurants and
designated prayer places, if any (please
refer to the guidelines issued by the SCDC
regarding restaurants or mosques).

Movie Theater (Cinema) Protocols

Guidelines and requirements related to the protection of employees,
visitors, customers and those in charge of cinemas:
Workers should reduce personal
contact with customers and visitors,
wear masks and gloves when dealing
with them, and adhere to social
distancing at all times, including the
process of selling tickets or food and
drinks.

Supervisors should be assigned to
reduce gatherings and crowds
between customers in general and
ensure the implementation of social
distancing, provided that there is a
distance between each individual and
the other not less than 1.5 to 2 meters.

Emphasis on hand washing with soap
and water frequently for at least 40
seconds each time, or sanitizer hands
with an approved disinfectant for a
period of not less than 20 seconds in
the absence of soap and water.

Ensure all workers and visitors wear
medical or cloth masks or anything
that covers the mouth and nose.

Prevent anyone who does not wear a
mask from entering the cinema.

Ensure the cleaning workers wear
gloves and masks when cleaning and
sterilizing cinemas and disposing of
them in the proper way and in the
designated place.
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Movie Theater (Cinema) Protocols

Epidemiological surveillance, monitoring and reporting:
It is preferable to provide
thermal Imaging cameras to
measure the temperature of
visitors, provided that the
cameras cover all the
entrances to the cinemas.

Measure the temperature of
all workers and those in
charge of the cinemas daily
before the start of each work
shift, record the temperature
and contact data and keep it
in a speciﬁc record.
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Situate a checkpoint at all main
entrances, including measuring the
temperature of all people entering with
a device approved by the SFDA and
asking about high temperature or any
respiratory symptoms (cough or
shortness of breath).
Do not allow any worker who has
inﬂuenza-like symptoms (fever, cough,
runny nose, sore throat) to come to
work and they must be isolated until
they are examined and their symptoms
are disappeared, according to the
report of their treating doctor

Prevent visitors and customers who
have a high temperature or any
respiratory symptoms from entering
the cinema.

Report any cases in the cinemas that has a
high temperature or respiratory symptoms and
is suspected of being infected with Covid-19,
prevent them from entering the facility and
identify their information and contact numbers
and immediately call 937 to see the required
directions to transfer the case to the hospital.

Movie Theater (Cinema) Protocols

Epidemiological surveillance, monitoring and reporting:
If a conﬁrmed case is registered among the
workers, the following must be done:
Close the cinema and suspend work in it until all
halls are well disinfected and ventilated.
Ensure that there is no source of infection by
examining and isolating other workers who have
been in contact with the conﬁrmed case.
It is necessary to refer to and apply the Covid-19
guidelines including the Preventive Measures in
Workplaces issued by the SCDC.
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In the event that there is housing
for workers in the mosque, it is
preferable to prepare an isolation
room for the suspected cases in
their residence so that they are
isolated until contacted by the
competent authorities. (Please see
the health conditions for workers'
housing to ﬁght Covid-19)

Movie Theater (Cinema) Protocols

Awareness and Education:
It is preferable to use the advertisement period preceding
the movie showing to educate customers about the
disease, and include an explanation of the safe exit and
entry procedures that prevent crowding at the halls, and
awareness posters should also be distributed in all
entrances and halls of cinemas and placed in prominent
places, and it is also preferable to publish them after the
online tickets purchasing by sending text messages,
e-mail, or by printing them on the tickets, and that they be
written in different languages and include the following:
Introduction to the disease, how it spreads and the
preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes,
nose and mouth before washing hands, and encourage
attention to personal hygiene and health care
Adherence to Hygiene and Cough etiquette (by using tissues
and throwing them away immediately or coughing into the
elbow and washing hands afterwards).
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Educate workers, visitors
and those in charge of
cinemas that they must
disclose if they have any
respiratory symptoms
(cough or shortness of
breath) or high
temperature by calling 937.

Workers, visitors and those in charge
of cinemas must be educated about the
symptoms of the disease, its means of
transmission and its severity, and
making them aware of refraining from
attending in the event of any
respiratory symptoms (coughing or
shortness of breath) or a high
temperature, and contacting the MOH.

Constantly emphasize on the
importance of adhering to the
safety instructions, preventive
measures, and physical
distancing, and prevent
gatherings and crowding.

Educate and urge elderly visitors
and those with chronic diseases to
postpone visiting the cinemas.

Movie Theater (Cinema) Protocols

Implementation:
It is preferable to
establish
communication
channels to report
any breach of
requirements and
report violations in
order to work to
avoid them.
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It is preferable to
assign supervisors
to control the
mechanism of entry
and exit of visitors
to and from cinema
halls and to prevent
crowding.

-It is preferable to
place a board
containing a
statement of the
violations and
how to report it.

Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of thermometers.

Conduct mandatory
health and safety
trainings on Covid-19
for all employees.

Movie Theater (Cinema) Protocols

Health Protocols for Outdoor Entertainment Places
Including beaches and parks to prevent from Covid-19
Safe environment and social distancing

Guidelines and requirements related to the environment
of outdoor entertainment places:
Floor stickers or clear signs
must be placed to ensure the
application of social distancing
(for a distance of not less than
1.5 to 2 meters) in waiting areas
such as entrances, ticket ofﬁce,
food and beverage selling
outlets, and restrooms.

Chairs or seating
areas must be
designed in a way that
ensures the
application of social
distancing (for a
distance of not less
than 1.5 to 2 meters).

Sports Training Protocols and Gyms and Sports
Centers protocols must be applied with regard
to holding activities in which there is group
participation and all organized entertainment
activities in which there is physical contact,
such as playing soccer in parks or volleyball at
the beaches and the similar sports activities
that require physical contact.
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It is preferable to continue
preventing children from
playing in playgrounds
and common play areas in
parks and entertainment
places and set up barriers
and supervisors for that
until a later stage.

Bicycles and motorcycles are allowed to
be rented in entertainment places, with
care to reduce physical contact and
closeness between users and to limit
their use to one person only, with the
necessity to disinfect them after each
use.

When opening the playing areas
for children in group or shared
entertainment areas in the next
stage, the place must be
periodically cleaned every 2
hours and crowding must be
prevented by reducing the
capacity by half in order to
ensure social distancing if
possible by leaving some seats
vacant or leaving enough spaces
between the games and rides, as
well as assign supervisors and
they should limit their contact
with children, and prevent
escorts from entering with
children as much as possible.

Health Protocols for Outdoor Entertainment Places

Guidelines and requirements related to the environment
of outdoor entertainment places:
Set up barriers around
public seating in outdoor
entertainment areas and
visitors must be urged to
use their personal seats
or personal family ﬂoor
mats.

It is advised to cancel or
postpone large events and
activities in entertainment
venues, especially those
activities that are
accompanied by crowding,
jostling or closeness
between visitors, such as
musical or acrobatic
performances.
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The capacity of outdoor
spaces in entertainment
places must be reduced
to ensure a distance of at
least 1.5 to 2 meters
between each person to
reduce crowding, with the
assignment of security
guards and volunteers to
organize and separate
any congestion.
It is not recommended to
got to water
entertainment parks due
to the possibility of
crowding and physical
contact, and it should be
postponed to a later stage.

It is preferable to visit
entertainment places
through prior booking or
reservation by visitors
through an application
supervised by the
authority in charge of
the entertainment place
to reduce crowding and
large gatherings on the
site and facilitate the
organization of visits.
Hand sanitizers should
be distributed and
placed in prominent
places at doors and
restrooms so that they
are easily accessible by
all visitors.

It is advised to cancel
gatherings at the level
of the entertainment
venue, and if there is
crowding within those
places, it is advisable to
divide the visitors of the
place into small groups
so as to ensure the
achievement of social
distancing by a distance
of not less 1.5 to 2
meters.

Hand sanitizer must
contain 60-80% alcohol
and meet the
requirements of the
Saudi Food and Drug
General Authority (SFDA).

Certain entrances and
exits must be allocated
and organizers must be
assigned at the doors to
ensure the entry and
exit process of visitors,
prevent crowding, and
ensure that the
recommended physical
distance is maintained.
It is preferable for the
organizers to be
security guards and
volunteers.
Tissues must be
provided and placed
in prominent places.

Health Protocols for Outdoor Entertainment Places

Guidelines and requirements related to the environment
of outdoor entertainment places:
Ensure that the toilets in the
restrooms are properly working,
and surfaces must be cleaned and
disinfected after each use and an
additional amount of at least 20%
of hand soap supplies must be
provided.

Health requirements and
guidelines for the prevention of
Covid-19 disease must be adhered
to with regard to restaurants or
food carts and places designated
for prayer in places of
entertainment (please refer to the
guidelines issued by the SCDC and
MOH protocols regarding
restaurants or mosques).
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The restrooms must
be cleaned and
disinfected
periodically on a
daily basis, taking
care to maintain
good ventilation,
reduce the
temperature in
them, and allocating
a cleaning worker
for that.
Ensure good
ventilation and
reduce the
temperature in
places of
entertainment.

It is preferable to
equip restrooms
with self-operating
faucets to avoid
infection
transmission
through touch.

It is preferable to
have trash and
waste bins
distributed widely
throughout the
entertainment
places that work
with no touching
required, and waste
must be disposed of
continuously.

All places
and
surfaces
should be
cleaned
with soap
and water
before
disinfecting
them.

A record of
the
disinfection
times for
surfaces
and toilets
should be
maintained.

All environmental surfaces that are
frequently touched by
entertainment places visitors must
be disinfected with disinfectants
that are approved by the SFDA or
the MOH and follow the
instructions in the Practical Guide
for Cleaning and Disinfection of
Public Facilities to Fight Covid-19
Infection issued by the SCDC.

Prevent crowding in restrooms
and toilets by placing ﬂoor stickers
or disrupting the use of a number
of toilets or sinks to ensure a safe
distance of 1.5 to 2 meters
between each person.

Health Protocols for Outdoor Entertainment Places

Precautionary and preventive measures:

Instructions and requirements related to protecting workers, visitors, customers and those in
charge of entertainment places from the risks of infection with Covid-19, through the following:
Workers should reduce
personal contact with
customers and visitors, wear
masks when dealing with
them, and adhere to social
distancing at all times, as
well as when selling tickets
or food and drinks.

Street vendors should
be prohibited by
restaurants and cafes,
and the provision of
food and drinks
should be restricted to
the place designated
for that.

Ensure all workers and visitors wear
medical or cloth masks or anything that
covers the mouth and nose, and dispose
of them in the proper way and in the
designated place, and prevent those
who do not wear masks from entering
or using the entertainment facilities.

covid19awareness.sa - م٢٠٢٠/٦/٢ أﺧﺮ ﺗﺤﺪﻳﺚ

Supervisors should be assigned
to reduce gatherings between
different families in general,
and ensure social distancing,
provided that there is a distance
between each family and the
other of not less than 1.5 to 2
meters.

Participants in sports that require
physical effort in places of
entertainment should not be
forced to wear masks while
playing the sports while
maintaining an adequate distance
between the participants.

Emphasis on hand washing
with soap and water frequently
for at least 40 seconds each
time, or sanitizer hands with an
approved disinfectant for a
period of not less than 20
seconds in the absence of soap
and water.

Ensure workers wear protective personal
equipment such as gloves in addition to
masks when cleaning or disinfecting
entertainment places and disposing of
them in the proper way and in the
designated place.

Health Protocols for Outdoor Entertainment Places

Epidemiological surveillance, monitoring and reporting:
Guidelines and requirements:
Situate a checkpoint at all main
entrances which includes measuring
the temperature of all people
entering with a device approved by
the SFDA and asking about high
temperature or any respiratory
symptoms (cough or shortness of
breath).

Report any cases in the cinemas that
has a high temperature or
respiratory symptoms and is
suspected of being infected with
Covid-19, prevent them from entering
the facility and identify their
information and contact numbers and
immediately call 937 to see the
required directions to transfer the
case to the hospital.
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Prevent visitors and
customers who have a
high temperature or any
respiratory symptoms
from entering the venue.
In the event that there is
housing for workers in
the mosque, it is
preferable to prepare an
isolation room for the
suspected cases in their
residence so that they are
isolated until contacted by
the competent authorities.
(Please see the health
conditions for workers'
housing to ﬁght Covid-19).

Measure the
temperature of all
workers and those in
charge of the cinemas
daily before the start
of each work shift,
record the
temperature and
contact data and keep
it in a speciﬁc record.
If a conﬁrmed case
is registered among
workers, the
protocols approved
by Weqaya Center
and the MOH must
be applied.

Do not allow any worker who has
inﬂuenza-like symptoms (fever,
cough, runny nose, sore throat) to
come to work and they must be
isolated until they are examined
and their symptoms are
disappeared, according to the
report of their treating doctor
Collaborate with the MOH in the
process of monitoring cases in
contact with the conﬁrmed case so
that epidemiological investigation
and quarantine procedures are
applied in accordance with the
procedures followed by the public
health team.

Health Protocols for Outdoor Entertainment Places

Awareness and Education:
It is preferable to use the advertisement period preceding
the movie showing to educate customers about the
disease, and include an explanation of the safe exit and
entry procedures that prevent crowding at the halls, and
awareness posters should also be distributed in all
entrances and halls of cinemas and placed in prominent
places, and it is also preferable to publish them after the
online tickets purchasing by sending text messages,
e-mail, or by printing them on the tickets, and that they be
written in different languages and include the following:
Introduction to the disease, how it spreads and the
preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes,
nose and mouth before washing hands, and encourage
attention to personal hygiene and health care
Adherence to Hygiene and Cough etiquette (by using tissues
and throwing them away immediately or coughing into the
elbow and washing hands afterwards).
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Educate workers, visitors
and those in charge of
cinemas that they must
disclose if they have any
respiratory symptoms
(cough or shortness of
breath) or high
temperature by calling 937.

Workers, visitors and those in charge
of cinemas must be educated about the
symptoms of the disease, its means of
transmission and its severity, and
making them aware of refraining from
attending in the event of any
respiratory symptoms (coughing or
shortness of breath) or a high
temperature, and contacting the MOH.

Constantly emphasize on the
importance of adhering to the
safety instructions, preventive
measures, and physical
distancing, and prevent
gatherings and crowding.

Educate and urge elderly visitors
and those with chronic diseases to
postpone visiting the cinemas.

Health Protocols for Outdoor Entertainment Places

Implementation:
It is preferable to
place a board
containing a
statement of the
violations and how
to report it.

Train ofﬁcials at
checkpoints on the
method of test
performing and the
use of
thermometers.

It is preferable to
establish
communication
channels to report
any breach of
requirements and
report violations
in order to work to
avoid them.

Assign supervisors
responsible for
ensuring the
implementation of the
health requirements.

Assign trained
security guards to
prevent overcrowding
and apply social
distancing especially
at entrances and
exits.

Conduct mandatory
health and safety
trainings on
Covid-19 for all
employees.
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Health Protocols for Outdoor Entertainment Places

Indoor Entertainment Protocols
Including game halls to prevent from Covid-19
Safe environment and social distancing

Guidelines and requirements related to the indoor
entertainment environment:
Floor stickers or clear signs
must be placed to ensure the
application of social distancing
(for a distance of not less than
1.5 to 2 meters) in waiting areas
such as entrances, ticket ofﬁce,
food and beverage selling
outlets, and restrooms.
The capacity of indoor spaces in
entertainment places must be
reduced to ensure a distance of
at least 1.5 to 2 meters
between each person to reduce
crowding, with the assignment
of security guards and
volunteers to organize and
separate any congestion.
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Social distancing must be applied between the
members of musical bands or theater groups,
leaving a distance of at least 1.5 meters
between individuals, and reduce the number of
organizers and members of the band or group
if possible. Also, the audience's participation in
the activities and them coming up to the stage
must be disallowed to prevent crowding.
It is preferable to visit
entertainment places through
prior booking or reservation by
visitors through an application
supervised by the authority in
charge of the entertainment place
to reduce crowding and large
gatherings on the site and
facilitate the organization of visits.

It is It is advised
not to conduct
activities that
involve
community or
physical
participation.

Certain entrances and exits must
be allocated and organizers
must be assigned at the doors to
ensure the entry and exit
process of visitors, prevent
crowding, and ensure that the
recommended physical distance
is maintained. It is preferable for
the organizers to be security
guards and volunteers.

Chairs or seating
areas must be
designed in a way
that ensures the
application of social
distancing (for a
distance of not less
than 1.5 to 2 meters).
It is advised to cancel or
postpone large events and
activities in entertainment
venues, especially those
activities that are
accompanied by crowding,
jostling or closeness
between visitors, such as
musical or acrobatic
performances.
Indoor Entertainment Protocols

Guidelines and requirements related to the indoor
entertainment environment:
It is advised to cancel gatherings at the level
of the entertainment venue, and if there is
crowding within those places, it is advisable
to divide the visitors of the place into small
groups so as to ensure the achievement of
social distancing by a distance of not less
1.5 to 2 meters.
Games for children and adults in game halls
or amusement parks must be disinfected
frequently after every use or every 2 hours,
while ensuring that the carrying capacity is
reduced by half and leaving empty seats to
ensure social distancing, as well as
disabling games that may lead to crowding
and physical contact between individuals.
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It is not recommended to
go to water entertainment
parks due to the
possibility of crowding
and physical contact, and
it should be postponed to
a later stage.
All places and
surfaces should
be cleaned with
soap and water
before
disinfecting them.

Hand sanitizers should
be distributed and placed
in prominent places at
doors and restrooms so
that they are easily
accessible by all visitors.

Hand sanitizer must
contain 60-80% alcohol
and meet the
requirements of the
Saudi Food and Drug
General Authority (SFDA).

All environmental surfaces that are
frequently touched by entertainment
places visitors must be disinfected with
disinfectants that are approved by the
SFDA or the MOH and follow the
instructions in the Practical Guide for
Cleaning and Disinfection of Public
Facilities to Fight Covid-19 Infection
issued by the SCDC.

Tissues
must be
provided
and placed
in
prominent
places.

Indoor Entertainment Protocols

Guidelines and requirements related to the indoor
entertainment environment:
The capacity of the cable cars in the
rides should be reduced by half, and it
is preferable that they be from one
family or friends, provided that the
number does not exceed 5 people, in
order to ensure no crowding.

Prevent crowding in
restrooms and toilets by
placing ﬂoor stickers or
disrupting the use of a number
of toilets or sinks to ensure a
safe distance of 1.5 to 2
meters between each person.
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The cable car must be disinfected
continuously, preferably after the
disembarkation of each batch of
passengers, if possible, taking care to
open the windows to ensure good
ventilation, as well as making sure
there are hand sanitizers.

It is preferable to
equip restrooms
with self-operating
faucets to avoid
infection
transmission
through touch.

Oblige passengers to wear
masks when boarding the
cable cars, and it is
preferable not to board
children, the elderly, or
those who are at higher risk
of infection.

The restrooms must be cleaned
and disinfected periodically on a
daily basis, taking care to
maintain good ventilation,
reduce the temperature in them,
and allocating a cleaning
worker for that.

Ensure that the toilets
in the restrooms are
properly working, and
surfaces must be
cleaned and
disinfected after each
use.

Indoor Entertainment Protocols

Guidelines and requirements related to the indoor
entertainment environment:
A record of the disinfection times for
surfaces and toilets should be
maintained.

Ensure good ventilation and
reduce the temperature in
places of entertainment.

It is preferable to have trash
and waste bins distributed
widely throughout the
entertainment places that work
with no touching required, and
waste must be disposed of
continuously.

Health requirements and guidelines for the prevention of Covid-19 disease must
be adhered to with regard to restaurants or food carts and places designated for
prayer in places of entertainment (please refer to the guidelines issued by the
SCDC and MOH protocols regarding restaurants or mosques).
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Indoor Entertainment Protocols

Precautionary and preventive measures:

Guidelines and requirements related to protecting workers, visitors, customers and those in
charge of entertainment places from the risks of infection with Covid-19, through the following:
Workers should reduce personal
contact with customers and visitors,
wear masks when dealing with them,
and adhere to social distancing at all
times, as well as when selling tickets
or food and drinks.

Street vendors should be
prohibited by restaurants and
cafes, and the provision of food
and drinks should be restricted
to the place designated for that.

Supervisors should be assigned
to reduce gatherings between
different families in general, and
ensure social distancing, provided
that there is a distance between
each family and the other of not
less than 1.5 to 2 meters.

Emphasis on hand washing with soap
and water frequently for at least 40
seconds each time, or sanitizer hands
with an approved disinfectant for a
period of not less than 20 seconds in the
absence of soap and water.

Ensure all workers and visitors
wear medical or cloth masks or
anything that covers the mouth
and nose, and dispose of them in
the proper way and in the
designated place, and prevent
those who do not wear masks
from entering or using the
entertainment facilities.

Ensure workers wear protective
personal equipment such as
gloves in addition to masks when
cleaning or disinfecting
entertainment places and
disposing of them in the proper
way and in the designated place.
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Indoor Entertainment Protocols

Epidemiological surveillance, monitoring and reporting:
Guidelines and requirements:
Do not allow any worker
who has inﬂuenza-like
symptoms (fever, cough,
runny nose, sore throat)
to come to work and they
must be isolated until
they are examined and
their symptoms are
disappeared, according to
the report of their
treating doctor
If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH must
be applied.
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Measure the temperature of
all workers and those in
charge of the entertainment
place daily before the start
of each work shift, record
the temperature and contact
data and keep it in a speciﬁc
record.
Collaborate with the MOH in
the process of monitoring
cases in contact with the
conﬁrmed case so that
epidemiological investigation
and quarantine procedures
are applied in accordance with
the procedures followed by the
public health team.

Prevent visitors and
customers who have a
high temperature or any
respiratory symptoms
from entering the venue.
In the event that there is
housing for workers in
the mosque, it is
preferable to prepare an
isolation room for the
suspected cases in their
residence so that they are
isolated until contacted by
the competent authorities.
(Please see the health
conditions for workers'
housing to ﬁght Covid-19).

Situate a checkpoint at all main
entrances which includes measuring
the temperature of all people entering
with a device approved by the SFDA
and asking about high temperature or
any respiratory symptoms (cough or
shortness of breath).

Report any case in the entertainment
places among workers that has a
high temperature or respiratory
symptoms and is suspected of being
infected with Covid-19, prevent them
from entering the facility and identify
their information and contact
numbers and immediately call 937 to
see the required directions to
transfer the case to the hospital.

Indoor Entertainment Protocols

Epidemiological surveillance, monitoring and reporting:
Guidelines and requirements:

It is preferable to use the advertisement period preceding
the movie showing to educate customers about the
disease, and include an explanation of the safe exit and
entry procedures that prevent crowding at the halls, and
awareness posters should also be distributed in all
entrances and halls of cinemas and placed in prominent
places, and it is also preferable to publish them after the
online tickets purchasing by sending text messages,
e-mail, or by printing them on the tickets, and that they be
written in different languages and include the following:
Introduction to the disease, how it spreads and the
preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes,
nose and mouth before washing hands, and encourage
attention to personal hygiene and health care
Adherence to Hygiene and Cough etiquette (by using tissues
and throwing them away immediately or coughing into the
elbow and washing hands afterwards).
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Educate workers, visitors
and those in charge of
cinemas that they must
disclose if they have any
respiratory symptoms
(cough or shortness of
breath) or high
temperature by calling 937.

Workers, visitors and those in charge
of cinemas must be educated about the
symptoms of the disease, its means of
transmission and its severity, and
making them aware of refraining from
attending in the event of any
respiratory symptoms (coughing or
shortness of breath) or a high
temperature, and contacting the MOH.

Constantly emphasize on the
importance of adhering to the
safety instructions, preventive
measures, and physical
distancing, and prevent
gatherings and crowding.

Educate and urge elderly visitors
and those with chronic diseases to
postpone visiting the cinemas.

Indoor Entertainment Protocols

Implementation:
It is preferable to place
a board containing a
statement of the
violations and how to
report it.
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It is preferable to
establish
communication
channels to report any
breach of requirements
and report violations in
order to work to avoid
them.

Train ofﬁcials at
checkpoints on the
method of test
performing and the use
of thermometers.

Assign trained security
guards to prevent
overcrowding and
apply social distancing
especially at entrances
and exits.

Conduct mandatory
health and safety
trainings on Covid-19 for
all employees.

Assign supervisors
responsible for ensuring
the implementation of the
health requirements.

Indoor Entertainment Protocols

Land and aerial sport activities protocols

Safe environment, preventive measures, and social distancing

General controls:
All employees must
wear medical or cloth
masks or anything that
covers the mouth and
at all times, including
at the reception and
accounting area.

Ensure that the
restrooms and toilets
are cleaned and
disinfected everyday
with SFDA approved
disinfectants.
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Encourage
employees who
are among those
at higher risk of
infection as per
Appendix A to
work remotely
from home.

A record of the
times of cleaning
and disinfection
of surfaces and
restrooms should
be maintained.

Customers and
athletes must wear
medical or cloth
masks or anything
that covers the
mouth and at all
times at all times.
Hand sanitizers
should be distributed
and placed in
prominent places at
gathering and
waiting areas, and
corridors so that
they are easily

Must adhere to routinely
disinfect environmental
surfaces on a daily basis,
while focusing on the areas
where contact is more likely,
in the sports stations or rest
areas, such as the reception
area, seating seats, and
waiting areas, as well as
door handles, dining tables,
seat cushions, elevator keys,
etc., after each use, and
follow the instructions in the
Practical Guide for Cleaning
and Disinfection of Public
Facilities to Fight Covid-19
Infection issued by the
SCDC.

All places and
surfaces should be
cleaned with soap
and water before
disinfecting them.
For disinfection, use
disinfectants like
sodium hypochlorite
and follow the
directions indicated
on the packages.

Ensure good
ventilation in all
places.

Land and aerial sport activities protocols

Safe environment, preventive measures, and social distancing

General controls:

The land and the aerial sports activities
facilities must apply all the procedures and
guidelines of mosque protocols regarding
the application of health requirements for
the areas designated for prayer.

The reservation and booking system
of land and air sports activities must
be activated through websites, phone
or any other means to ensure that
customers do not crowd and to make
them aware in advance of the nature
of the disease, its way of
transmission and methods of
prevention.
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The restaurants at the land
and the aerial sports activities
facilities must apply all
procedures and guidelines of
the restaurant protocols.

Remove all hard
copies of
magazines and
newspapers.

Disable all
interactive touch
screens or
self-service
indicative screens, if
any.

Change or clean the air ﬁlters
for ventilation devices,
especially air conditioners,
periodically.

Floor stickers or clear signs
must be placed to ensure the
application of social
distancing (for a distance of
not less than 1.5 to 2 meters)
in the reception and cashier
areas.

Land and aerial sport activities protocols

Safe environment, preventive measures, and social distancing

General controls:

Number of participants should
be halved in relation to the
usual speciﬁed number of
participants, to ensure that
there is no crowding and to
ensure social distancing is
maintained.
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Clothing intended for
abseiling or climbing should
be disinfected immediately
after use and not be taken
indoors.

For land sport activities such as
mountain climbing, abseiling, and such,
athletes or participants must use their
personal mountaineering, abseiling and
hiking tools, and not use third-party
tools if possible or disinfect the tools
provided by the organizer after each
use.

Land and aerial sport activities protocols

Safe environment, preventive measures, and social distancing

Aerial sports activities such as paragliding, parachuting and such:
The organizer of the sporting activity
must disinfect the aerial equipment
that is provided to the participants
periodically after each use.

Prevent gathering at
landing sites and crowds
from attending, and the
landing site must be
periodically disinfected.
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Jumping aircraft should be disinfected
after each use and reduce their
carrying capacity in half to ensure
social distancing is maintained.

Wearing a mask is not
required in aerial sports.

Handshakes and hugs for
celebration should be
prohibited.

Paragliding or parachuting
should be prevented with
the support of the trainer
and limited to jumping for
the participant solely.

It is preferable to
postpone the awards
ceremonies for the mean
time.

Land and aerial sport activities protocols

Monitoring and Reporting:
A checkpoint must
be situated at all
entrances which
includes measuring
the temperature
with a device
approved by the
SFDA and asking
about high
temperature or any
respiratory
symptoms (cough or
shortness of
breath).
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All workers and
customers must
disclose if they
have any
respiratory
symptoms or
fever.

Report any case that
has a high temperature
or respiratory
symptoms and is
suspected of being
infected with Covid-19,
identify their
information and contact
numbers and
immediately call 937 to
see the required
directions to transfer
the case to the hospital.

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH
must be applied.

In the event that there
is housing for
workers, it is
preferable to prepare
an isolation room for
the suspected cases
in their residence so
that they are isolated
until contacted by the
competent
authorities. (Please
see the health
conditions for
workers' housing to
ﬁght Covid-19).

Land and aerial sport activities protocols

Monitoring and Reporting:
Awareness posters should be distributed in all entrances as well as when purchasing tickets, and placed in prominent places, and it is preferable that they be written in different languages and include the following:
How the virus spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encouraging attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
Spread awareness of using alcohol-based hand sanitizers in a correct manner among
the workers.
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Land and aerial sport activities protocols

Implementation:
It is preferable to
place a board
containing a
statement of the
violations and how
to report it.
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It is preferable to
establish
communication
channels to report
any breach of
requirements and
report violations in
order to work to
avoid them, and one
of the employees to
responsible for it.

Train ofﬁcials at
checkpoints on
the method of test
performing and
the use of
thermometers.

Assign supervisors
responsible for
ensuring the
implementation of the
health requirements.

Conduct mandatory
health and safety
trainings on Covid-19
for all employees.

Land and aerial sport activities protocols

Protocols for Sea & Water Activities and Cruises

Safe environment, preventive measures, and social distancing

General controls:
Must adhere to routinely
disinfect environmental
surfaces on a daily basis,
while focusing on the areas
where contact is more likely
especially during working
hours, such as the reception
area, pilot cabin for yachts
and ships, seats, and waiting
areas, as well as door
handles, dining tables, seat
cushions, elevator keys, etc.,
after each use.

Ensure good ventilation in
all places.
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Encourage employees who
are among those at higher
risk of infection as per
Appendix A to work remotely
from home.

Ensure that the restrooms
and toilets are cleaned and
disinfected everyday with
SFDA approved
disinfectants.

Customers and athletes
must wear medical or
cloth masks or anything
that covers the mouth
and at all times at all
times.

A record of the times of
cleaning and disinfection
of surfaces and
restrooms should be
maintained.

All employees must wear medical
or cloth masks or anything that
covers the mouth and at all times,
including at the reception and
accounting area.

All places and surfaces should be
cleaned with soap and water
before disinfecting them. For
disinfection, use disinfectants like
sodium hypochlorite and follow the
instructions in the Practical Guide
for Cleaning and Disinfection of
Public Facilities to Fight Covid-19
Infection issued by the SCDC.

Protocols for Sea & Water Activities and Cruises

Safe environment, preventive measures, and social distancing

General controls:

Hand sanitizers should be
distributed and placed in
prominent places at gathering
areas and corridors so that they
are easily accessible by all
visitors.

Change or clean the air
ﬁlters for ventilation
devices, especially air
conditioners, periodically.

Floor stickers or clear signs
must be placed to ensure the
application of social distancing
(for a distance of not less than
1.5 to 2 meters) in the reception
and cashier areas.

Disable all interactive touch
screens or self-service
indicative screens, if any.
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Remove all hard copies of
magazines and
newspapers.

The restaurants at the
sea & water activities
facilities and cruises
must apply all procedures
and guidelines of the
restaurant protocols.

The sea & water activities
facilities and cruises must
apply all the procedures and
guidelines of mosque
protocols regarding the
application of health
requirements for the areas
designated for prayer.

The reservation and booking system of sea & water
activities and cruises must be activated through
websites, phone or any other means to ensure that
customers do not crowd and to make them aware in
advance of the nature of the disease, its way of
transmission and methods of prevention.

Protocols for Sea & Water Activities and Cruises

Safe environment, preventive measures, and social distancing

Yacht Cruises and Large and Small Ships:
With regard to small ships or small
yachts, it is preferable that the customers
be from one family or friends, and the
ship must be disinfected after each use
while reducing the carrying capacity by
half or in a way that ensures the
application of social distancing between
individuals and the crew of the ship.
Cruises that provide meals must apply
the restaurant protocols with regard to
social distancing, number of tables open
and other health requirements.
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It is preferable to delay the return of
cruises in large ships that include
parties and events to a later stage after
the pandemic recedes, due to the
overcrowding and difﬁculty in
controlling the movement of tourists
and the application of health
requirements among them.
Cruises that ae designated for events
and parties must apply all procedures
of social protocols regarding the
application of health requirements for
wedding and event halls.

After the return of cruises in large
ships when the pandemic recedes, it
is allowed to work them at full
capacity while maintaining the
guarantee of social distancing and
reducing crowding, similar to hotels,
as they are considered ﬂoating
hotels, taking into account full
compliance with the protocols of
tourist accommodation facilities and
the presence of a dedicated isolation
room for suspected cases of
Covid-19, as well as full compliance
in all parts of the ship with the
preventive protocols set for similar
activities on land (restaurants,
cinemas, entertainment halls, sea &
water sports, etc.).
Protocols for Sea & Water Activities and Cruises

Safe environment, preventive measures, and social distancing

For sea & water sport activities such as diving, swimming, jet skis and etc.,
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athletes must use their
personal equipment such as
diving and swimming gear, and
not use tools provided by a
third-party or the organize.

The use of jet skis and such should
be restricted to one person only,
and the participation of more than
one person must be prevented, and
they must be disinfected after each
use.

Beach swimming is permitted
provided social distancing is
applied.

With regard to sports competitions
for swimming: please refer to the
protocols of Sports Training and
Gym and Sports Center.

Protocols for Sea & Water Activities and Cruises

Monitoring and Reporting:
A checkpoint must
be situated at all
entrances which
includes measuring
the temperature
with a device
approved by the
SFDA and asking
about high
temperature or any
respiratory
symptoms (cough or
shortness of
breath).

All workers and
customers must
disclose if they
have any
respiratory
symptoms or
fever.

Report any case that
has a high temperature
or respiratory
symptoms and is
suspected of being
infected with Covid-19,
identify their
information and contact
numbers and
immediately call 937 to
see the required
directions to transfer
the case to the hospital.

If a conﬁrmed case is
registered among
workers, the protocols
approved by Weqaya
Center and the MOH
must be applied.

In the event that there
is housing for
workers, it is
preferable to prepare
an isolation room for
the suspected cases
in their residence so
that they are isolated
until contacted by the
competent
authorities. (Please
see the health
conditions for
workers' housing to
ﬁght Covid-19).

Protocols for Sea & Water Activities and Cruises

Awareness and Communication:
Awareness posters should be distributed in all entrances as well as when purchasing tickets, and placed in prominent places, and it is preferable that they be written in different languages and include the following:
How the virus spreads and the preventative measures to be taken.
Awareness of handwashing, avoiding touching the eyes, nose and mouth before washing
hands, and encouraging attention to personal hygiene and health care.
Adherence to Hygiene and Cough etiquette (by using tissues and throwing them away
immediately or coughing into the elbow and washing hands afterwards).
o
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Spread awareness of using alcohol-based hand sanitizers in a correct manner
among workers and customers.

Protocols for Sea & Water Activities and Cruises

Implementation:
It is preferable to
place a board
containing a
statement of the
violations and how
to report it.
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It is preferable to
establish
communication
channels to report
any breach of
requirements and
report violations in
order to work to
avoid them, and one
of the employees to
responsible for it.

Train ofﬁcials at
checkpoints on
the method of test
performing and
the use of
thermometers.

Assign supervisors
responsible for
ensuring the
implementation of the
health requirements.

Conduct mandatory
health and safety
trainings on Covid-19
for all employees.

Protocols for Sea & Water Activities and Cruises

Appendix A: Individuals who are at Higher Risk of Infection
Health controls for suspending attendance at workplaces during the Covid-19 pandemic
shall be attached to the medical reports.
Health Conditions:

اﻟﺘﻮﺻﻴﻒ

Those over the age of 65

-----

Chronic lung disease, or severe
asthma

For those who have been admitted to the hospital at
least once in the past six months.

Chronic heart diseases

1. Heart muscle failure.
2. Coronary artery disease with at least having one
heart attack during the past year.

Inherited Immunodeﬁciency

-----
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Appendix A: Individuals who are at Higher Risk of Infection
Health controls for suspending attendance at workplaces during the Covid-19 pandemic shall
be attached to the medical reports.

Health Conditions:
Acquired Immunodeﬁciency
Obesity
Chronic medical conditions
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اﻟﺘﻮﺻﻴﻒ
1. Acquired immunodeﬁciency disease.
2. Use of immunosuppressive drugs.
3. Use of cancer treatment drugs.
BMI 40>kg/m2
1. Uncontrolled diabetes, which necessitated
admission to the hospital at least once during the
past six months
2. High blood pressure disease, which required
admission to the hospital at least once during the
past six months
3. Kidney failure (dialysis)
4. Cirrhosis.

